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means the purchase of goods and/or services, benefits and/or receiving cash advances available through the use 
of the Card or the Card account numbers or the PIN of a Card. Transactions will be qualified as valid from the 
date on which the transactions are actually settled by the Bank in the ordinary course of business and billed 
against the card that is either already reflected in the statement or will be reflected in the future statement.



Interactive Voice Response (IVR):
A digital system for recording initial customer request/queries via Keypad input before forwarding to EBL 
Contact Center for customer verification and request execution.



EBL SKYBANKING
is a digital banking platform for EBL customers allowing them to instantly initiate transaction requests such as 
fund transfers, bill payments through card/account as well as view card/account related information.



(D) In the event that Cardholder does not wish to be bound by these Terms and Conditions, the Cardholder 
shall cut the Card in half and return both halves to the Bank.

(B) The card may be used for Card Transactions:

 (a)   Within the Credit Limit notified by the Bank to the Cardholder.

 (b)   Until the expiry date embossed on the card.

(A) The use of this Card is confined to Bangladesh & outside Bangladesh (in the case of Dual Currency Card). In
 compliance with regulatory guideline for different quota i.e.: Private Travel Quota, RFCD, ERQ, Office Quota,
 E-commerce Quota, Hajj Quota, Medical Quota. The Cardholder will also be liable to clear all outstanding
 without prejudice to any right, remedy or action against him/her, by the Bangladesh Bank, the Bank, court or
 any regulatory agency.



(C) The Bank may provide a PIN or  the Cardholder may set the PIN himself/herself through IVR by contacting 
EBL Contact Center, to be used in conjunction with the Card when effecting a transaction at an ATM. The 
Cardholders are requested not to disclose the PIN to any other person whatever the reason may be.

(A) Presenting the Card at any of the branches of the Bank or at any member institution of Diners Club 
International/Mastercard/UnionPay International/ Visa together with evidence of his identity and signing 
the necessary transaction record.

(c)   Customers can use their EBL credit card to perform fund transfers to beneficiary’s EBL account, 
         other bank account or perform bill payments using EBL SKYBANKING.



(C) If the cardholder fails to pay the minimum Amount Due even by the Payment Due Date, a flat late 
Payment Charge as prevailing from time to time will be levied.

(D) If Cardholder pays to the Bank an amount less than the Current Balance by the Payment Due Date, or no 
payment is made or payment is made but after the Payment Due Date, a Financial Charge calculated on 
the basis of average daily balance will be applied to the Current Balance and new Card Transactions until 
any payment is credited to the Card Account and thereafter on the reduced balance.



(J) For fund transfer via EBL SKYBANKING, EBL credit cardholder can transfer maximum 50% of amount 
from their approved card limit. A credit cardholder will be charged 2% of transaction amount as 
processing fee along with 15% VAT on processing fee amount. This is only applicable for all EBL credit 
cardholders who have EBL SKYBANKING. 

(L) Transaction alert SMS will be considered as acknowledgement of transaction performed. The payment 
has to done according to the published EBL Daily Exchange Rate of the payment date.

(M) For USD payment the EBL Daily Exchange Rate which is published every day will the basis of USD 
conversion rate. The conversion rate will be applicable for the respective day’s payment.



The Primary Cardholder may withdraw the authority of the Supplementary Cardholder by sending a 
written intimation to the Bank accompanied by the Supplementary Card or communicating with EBL 
Contact Center.

The credit limit assigned to the Primary Cardholder is inclusive of the credit limit of the Supplementary 
Cardholder. The Primary Cardholder and the Supplementary Cardholder shall not permit the total of the 
charges incurred through their respective cards to exceed the said Credit limit.

(A) The Bank may at its absolute discretion issue a Supplementary Card to a person with an age of 18 years 
or over or , 16 years for students who are directly dependent on the Principal Cardholder, nominated by 
the Cardholder and approved by the Bank under the Terms and Conditions.



The cardholder shall be fully liable all transaction made with the PIN and/or transaction OTP whether with 
or without the knowledge of the cardholder. 

The Bank may issue a PIN, or the Cardholder may set the PIN himself/herself through IVR by contacting 
EBL Contact Center, for use at any ATM or POS which accepts the Card and the Cardholder agrees that the 
PIN may be sent to him by post or courier at his risk and response.

The Bank may at its absolute discretion issue a replacement for any lost or stolen Card or a new PIN on the 
Terms and Conditions that the Bank may deem fit & the Bank will charge for it. Cardholder can also replace 
their PIN through IVR by contacting EBL Contact Center.

In the event that the Cardholder recovers the lost or stolen Card, he/she shall immediately return the same 
cut in half to the Bank without using the Card or shall communicate with EBL Contact Center, without using 
it. The Cardholder shall not use the PIN after reporting to the Bank or the disclosure of the same to any 
other party. 



The Cardholder may at any time discontinue the use of the Card and close the Card Account by giving 
notice in writing to the Bank and returning all cards cut into halves. The Card Account shall be closed only 
after full payment of all charges and liabilities under the Card Account has been made and positive 
verification of Card Holder is completed.

The Bank may at any time recall all or any Card(s) and cancel its/their use with or without giving prior 
notice to the Cardholder. The cardholder shall immediately, after such a recall, stop using the card as it’s 
already been blocked and make full payment of all charges and liabilities to the bank.



Any loss or damage including, but not limited to, fraud, stolen card etc. howsoever incurred by the 
Cardholder through contactless transaction(s) within the assigned limit. The assigned limit for contactless 
transaction is subject to the guidelines of the respective country as well as the acquiring bank.

(B) Refusal of any Merchant or member institution of Diners Club International/Mastercard/UnionPay 
International/Visa to honor or accept the Card or for any defect or deficiency in the goods or services 
supplied to the Cardholder by any Merchant or, where applicable, for any breach or nonperformance by a 
Merchant of a Card Transaction.







All cards, which do not have any payments pending for over a month or more, will be renewed 
automatically. In case the Cardholder does not want his/her Card and/or any Supplementary Cards to be 
renewed, a written intimation should be sent to Card Services two months in advance or the Cardholder 
should communicate the same to EBL Contact Center two months in advance. Instructions sent earlier 
than two months or less than 30 days before the expiry cannot be accepted.

All Cards, PINs, Statements of Account, demands or any other communication under these Terms and 
Conditions may be delivered personally or sent by courier or ordinary post to the last known billing or any other 
address of the Cardholder and such communication shall be deemed to have been sent to the Cardholder on 
the day of delivery if delivered by hand and on the next business day after dispatch, if sent by courier or by post. 
PIN may also be set/changed/replaced by Cardholder through IVR by contacting EBL Contact Center.
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Risk Assurance Premiums will be collected from the cardholder through a Risk Assurance Fee (charged 
on current balance including EMI Principal amount) in Cardholder's Monthly Statement and remitted to 
the insurer on Monthly basis.

Retention or use of the Card after the effective date of any such change of Terms & Conditions shall be 
deemed to constitute acceptance of such changes without reservation by the Cardholder. If the Cardholder 
does not accept the proposed change, the Cardholder must terminate use of the Card by giving prior 
instruction to EBL call center to the effective date and clause No. 8 shall henceforth be operative.

The Bank may from time to time change the Terms and Conditions of this Agreement. Subject to the 
requirements of statute, notification of any such change shall be given to the Cardholder by the Bank either in 
writing or by publication thereof. Such changes shall apply to all unpaid Finance Charges, Fees, Cash Advances, 
Costs & Card Transactions. For our updated Terms and Conditions please visit www.ebl.com.bd 

The Bank may impose charges, such as VAT, Levy, Duty etc., to comply with regulatory guidelines and instructions. 

O In order to comply with foreign exchange regulatory guidelines, the Bank may make required adjustments to 
respective cardholders endorsement amount/card limit without prior notice to respective cardholders.

P EBL reserves the right to submit customer’s Card related information (outstanding, transaction history, 
classification status etc.) to the governing bodies as per regulatory requirement.

In connection with the special discounts/offers made by the respective Merchants, the Bank will not be held 
responsible where any of the Merchants withdraws, cancels, alters, or amends these products/services. In addition, 
the Bank reserves the right to change the benefits available to Cardholders at any time without prior notice.







Retention or use of the Card after the effective date of any such change of Terms & Conditions shall 
be deemed to constitute acceptance of such changes without reservation by the Cardholder. If the 
Cardholder does not accept the proposed change, the Cardholder must terminate use of the Card 
by giving prior instruction to EBL call center to the effective date and clause No. 8 shall henceforth 
be operative.
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R Accidental Death Coverage is subject to enrolment of the Cardholder in Risk Assurance Program. 
Credit Cardholders who have opted out of the Risk Assurance Scheme will not be covered under 
Accidental Death Coverage unless re-enrolled in the Program. In case of multiple credit cards with EBL, 
Cardholder will be eligible for a single Accidental Death Benefit against the credit card with highest 
amount of coverage.



Military Service except commissioned Officers in the Armed Forces or Security Forces of any country or 
any authority;
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