
Eastern Bank PLC. Safe Deposit Lockers Terms and Conditions
B÷vb© e¨vsK wcGjwm. †md wW‡cvwRU jKv‡ii wbqg I kZ©vejx

The locker is initially rented by the renter for a period of one year upon payment of the key deposit and annual rent. The rent will be automatically renewed 
from year to year on payment in advance of the prevailing annual rent, until terminated pursuant to the provisions of the terms and conditions as herein set 
out.
fvovMÖnxZv cÖ_‡g Pvwe Rgv Ges evwl©K fvov cwi‡kv‡ai ci GK eQ‡ii Rb¨ jKviwU fvov †bb| cieZ©x‡Z D‡jøwLZ kZ©vejx Abymv‡i evwZj bv nIqv ch©šÍ, we`¨gvb evwl©K fvovi AwMÖg cwi‡kv‡ai ci fvovwU 
¯^qswµqfv‡e eQi eQi bevqb Kiv n‡e|

The renter shall have access to the locker during the Bank's business hour notified openly in the Branch premises and in accordance with such regulations as 
may be laid down by the Bank, regulator(s) or competent authorities from time to time. The Bank shall not be liable in the event it is unable to provide access 
to the locker for any reason beyond the control of the Bank, including but not limited to mechanical failure of the vault, temporary closer of the Bank's branch 
or operations, civil unrest, strike or lockout etc.
fvovMÖnxZv e¨vs‡Ki kvLv cÖv½‡Y cÖKv‡k¨ weÁvwcZ e¨vs‡Ki e¨emvwqK mg‡qi g‡a¨ Ges mg‡q mg‡q e¨vsK, wbqš¿K(MY) ev †hvM¨ KZ©…c¶ Øviv wba©vwiZ wbqgvejx Abymv‡i jKv‡i cÖ‡ekvwaKvi cv‡eb| †Kv‡bv 
Kvi‡Y e¨vs‡Ki wbqš¿‡Yi evB‡i _vK‡j, †hgb f‡ëi hvwš¿K mgm¨v, e¨vsK kvLvi ev Zvi Kvh©µ‡gi mvgwqK eÜ, Rb Am‡šÍvl, ag©NU ev niZvj A_ev Kg©weiwZ BZ¨vw`i Kvi‡Y hw` fvov`vZv fvovMÖwnZv‡K 
jKv‡i cÖ‡ekvwaKvi cÖ`vb Ki‡Z A¶g nq, Z‡e Gi Rb¨ e¨vsK `vqx _vK‡e bv|

The renter shall not assign/sublet the locker or part of it, or otherwise permit anybody else to use it or access to it under any circumstances whatsoever.
fvovMÖnxZv jKvi ev Gi wKQz Ask eivÏ/mve-fvov †`‡eb bv, A_ev Ab¨ KvD‡K GwU e¨envi ev cÖ‡ek Kivi AbygwZ †`‡eb bv, †h‡Kv‡bv cwiw¯’wZ‡ZB|

The Bank may refuse access to the locker if it has doubt as to the identity of the person[s] seeking access to, or if the renter is in breach of any term hereof.
fvov`vZv e¨vsK fvovMÖnxZv‡K jKv‡i cÖ‡ekvwaKvi cÖ`v‡b A¯^xKvi Ki‡Z cv‡i hw` Zvi cÖ‡ekvwaKvi PvIqv e¨w³i cwiPq m¤ú‡K© fvov`vZv e¨vs‡Ki †Kvb m‡›`n _v‡K, A_ev hw` fvovMÖnxZv GLv‡bi †Kv‡bv kZ© 
j•Nb K‡i _v‡K|

The renter or customer shall not use the locker for the storage of any liquids, perishable items, chemicals, firearms, explosives, narcotics, offensive or   
contra- band items, or any items which may constitute a nuisance or the possession/storage of which is unlawful. The Bank has no knowledge of the contents 
stored in the locker, and the sole knowledge and responsibility of the items kept in the locker rest with the renter. As the Bank does not keep a record of the 
contents of the locker or of any articles removed therefrom or placed therein by the renter, therefore unless otherwise provided in these terms and conditions, 
the Bank shall not be liable for any loss, damage, or insurance of the contents of the locker against any risk whatsoever. The Bank reserves the right to require 
the renter to allow inspection of the contents of the locker to verify whether any prohibited items are deposited therein. If the renter fails to permit such 
inspection within the notice period stipulated by the Bank, the Bank shall have the right, without further notice to the renter, to break open the locker and/or 
terminate this Agreement at the full risk and cost of the renter. The renter must comply with all applicable laws and regulations regarding the contents stored 
in the locker.
fvovMÖnxZv ev MÖvnK jKviwU †Kv‡bv Zij c`v_©, cPbkxj mvgMÖx, ivmvqwbK, Av‡Mœqv¯¿, we‡ùviK, gv`K`ªe¨, AvcwËKi ev wbwl× e¯‘, ev †Kv‡bv ai‡bi Amyweavi m„wó Ki‡Z cv‡i Ggb ev AvBbZ A‰ea e¯‘ 
msi¶‡Yi Rb¨ e¨envi Ki‡Z cvi‡eb bv| fvov`vZv e¨vsK jKv‡i msiw¶Z mvgMÖxi †Kv‡bv Z_¨ iv‡L bv, A_©vr jKv‡i ivLv mvgMÖxi m¤ú~Y© `vwqZ¡ Ges m¤úwK©Z mKj Z_¨ fvovMÖnxZvi Dci wbf©i Ki‡e| 
fvov`vZv e¨vsK jKv‡i ivLv mvgMÖx ev fvovMÖnxZvi Øviv †mLv‡b ivLv A_ev †mLvb †_‡K miv‡bv mvgMÖxi †iKW© iv‡L bv, myZivs GB kZ©vejx Ges wbqgvejxi Aax‡b Ab¨_vq wba©vwiZ bv n‡j, fvov`vZv e¨vsK 
jKv‡ii mvgMÖxi ¶wZ n‡j ev †Kv‡bv SzuwKi m¤§yLxb n‡j Zvi Rb¨ fvov`vZv e¨vsK exgv cwjwmi †mev w`‡Z evwaZ _vK‡e bv| fvov`vZv e¨vsK cÖ‡qvRb n‡j fvovMÖnxZvi jKv‡i ivLv mvgMÖx cwi`k©b Ki‡Z cv‡i 
hv‡Z wbwðZ Kiv hvq †h †Kv‡bv wbwl× e¯‘ †mLv‡b ivLv nqwb| hw` fvovMÖnxZv e¨vsK KZ©…K wba©vwiZ †bvwUk mg‡qi g‡a¨ Ggb cwi`k©‡bi AbygwZ w`‡Z e¨_© nq, Z‡e e¨vsK fvovMÖnxZv‡K Avi †Kv‡bv †bvwUk bv 
w`‡q, jKvi †f‡O †Lvjvi Ges/A_ev GB Pzw³ evwZj Kivi AwaKvi ivL‡e Ges Zvi Rb¨ mg¯Í SzuwK I LiP m¤ú~Y©iƒ‡c fvovMÖnxZvi Dci b¨¯Í n‡e| fvovMÖnxZv‡K jKv‡i msiw¶Z mvgMÖxi wel‡q mg¯Í cÖ‡hvR¨ 
AvBb I wbqgvejx †g‡b Pj‡Z n‡e|

The renter agrees and acknowledges that the locker is hired at its own risk and liability, and the Bank assumes no responsibility or liability for any loss or 
damage caused by theft, burglary, dacoity, armed hold-up, fire, acts of God, war, riot, civil commotion, irresistible force, or other elements beyond the Bank's 
control. If any part or all of the locker contents are lost or damaged, it shall not imply that the locker was opened without proper authority or that the Bank 
has breached this Agreement. The renter cannot claim against the Bank for loss or damage to the locker contents unless the renter proves beyond reasonable 
doubt that the loss or damage was not caused or contributed to by the renter or anyone associated with such renter. In the event the customer/renter proves 
beyond reasonable doubt as aforesaid, the loss/damage whatsoever be recoverable as far as the insurance give coverage, and accordingly, in compliance 
with the directives of local regulators, the Bank has arranged insurance for the contents of the locker, categorized as small, medium, and large, for BDT 1 lac, 
BDT 2 lac, and BDT 3 lac, respectively. However, the renter is responsible for insuring any excess value beyond this coverage. This insurance is subject to the 
terms and conditions of the insurance policy.
Pzwi, WvKvwZ, ivnvRvwb, AwMœKvÛ ev Ab¨ †Kvb cÖKvi `yN©Ubvi d‡j hw` KLbI jKv‡i iw¶Z `ªe¨vw`, `wjjcÎ, ev Ab¨vb¨ g~j¨evb wRwbmcÎ ev KvMRcÎ nvwi‡q hvq A_ev Gs‡jvi †Kvb cÖKvi aqsm ev 
¶wZmvab nq Z‡e Gi †Kvb `vq- `vwqZ¡ fvov`vZvi Dci eZ©v‡e bv| hw` jKv‡i iw¶Z mvgMÖxi †Kv‡bv Ask ev mg¯Í mvgMÖx nvwi‡q hvq ev ¶wZMÖ¯Í nq, Zvn‡j Gi A_© GB bq †h jKviwU h_vh_ KZ©…c¶ Qvov 
†Lvjv n‡q‡Q ev e¨vsK GB Pzw³ j•Nb K‡i‡Q| fvovMÖnxZv jKv‡ii mvgMÖxi ¶wZ ev nviv‡bvi Rb¨ e¨vs‡Ki weiæ‡× †Kv‡bv `vwe Ki‡Z cvi‡eb bv, hw` bv fvovMÖnxZv hyw³m½Z m‡›`‡ni E‡aq© cÖgvY Ki‡Z cv‡ib 
†h nviv‡bv ev ¶wZwU e¨vsK ev e¨vs‡Ki m‡½ hy³ †KD m„wó K‡iwb ev Zvi Ae`vb wQj bv| hw` MÖvnK/fvovMÖnxZv GB hyw³m½Z m‡›`‡ni E‡aq© cÖgvY Ki‡Z cv‡ib, Z‡e ¶wZ/nviv‡bvi exgv Kfv‡iR †`Iqv n‡e, 
hv wKQz cybiæ×vi‡hvM¨, Ges †mB Abyhvqx, ¯’vbxqwbqš¿K‡`i wb‡`©kbv †g‡b, e¨vsK jKv‡ii welqe¯‘i Rb¨ exgvi e¨e¯’v Ki‡e| jKvi¸wj †QvU, gvSvwi Ges eo wn‡m‡e †kÖYxe× Kiv n‡q‡Q, hvi exgv cwigvY 
h_vµ‡g GK jvL UvKv, `yB jvL UvKv Ges wZb jvL UvKv| fvovMÖnxZv GB Kfv‡i‡Ri evB‡i †h‡Kv‡bv AwZwi³ g~‡j¨i exgv Kivi Rb¨ `vqx _vK‡eb; exgv cwjwmi kZ© mv‡c‡¶|

In the event of the death of the Locker Holder(s), Nominee(s) appointed lastly, would be authorized to open the Locker & take back possession of it’s 
contents. In the event the nominee is not available, the legal heirs of the deceased shall require to produce a certificate of succession or order of the court of 
competent jurisdiction in order to open the locker and take possession of its contents.
jKviavixi g„Zz¨i †¶‡Î,  g‡bvbxZ e¨w³ jKvi †Lvjvi Ges Gi wRwbmc‡Îi `Lj wdwi‡q †bIqvi Rb¨ Aby‡gvw`Z n‡eb| hw` g‡bvbxZ e¨w³ bv _v‡K, Zvn‡j g„Z e¨w³i AvBwb DËivwaKvix‡`i jKvi †Lvjvi 
Ges Gi wRwbmcÎ `Lj Kivi Rb¨ DËivwaKv‡ii GKwU mvwU©wd‡KU ev Dchy³ GLwZqv‡ii Av`vj‡Zi Av‡`k Dc¯’vcb Ki‡Z n‡e|

Access to the locker shall be in the manner in accordance with the instructions stated in the Locker Application Form [LAF]. In the event of the death of one 
or more of Locker Holder(s), the Surviving Locker holder(s) will be ceased to access to the Locker if the LAF does not authorize to do so; In that event, the  
surviving locker holder is authorized to access to/operate the Locker, along with the of the deceased Locker Holder’s heir(s)/successor(s), or his/her/their 
lawfully appointed attorney/representative to access to/open the locker and to take back the articles deposited therein and vacate the locker.
jKv‡i cÖ‡ekvwaKvi jKvi Av‡e`bcÎ [LAF]-G D‡jøwLZ wb‡`©kvejx Abymv‡i n‡e| GK ev GKvwaK jKviavixi g„Zz¨ n‡j, RxweZ jKviavix(MY) jKv‡i cÖ‡ekvwaKvi cv‡eb bv, hw` bv D³i~c cÖ‡ekvwaKvi ev 
jKvi cwiPvjbv jKvi Av‡e`b c‡Î cÖ`Ë ÿgZvi Awafz³ nq| hw` jKviavix (MY) jKvi Av‡e`b c‡Î RxweZ jKviavix KZ©„K jKvi cwiPvjbv Aby‡gv`b bv K‡i, †m‡ÿ‡Î RxweZ jKviavix Ges g„Z 
jKviavixi DËivwaKvi Mb ev Zv‡`i ga¨ †_‡K wbhy³ cÖwZwbwa GK‡Î jKvi Ly‡j jKv‡ii wRwbmcÎ MÖnb Kivi AwaKvix n‡eb, Ges jKviwU Lvwj K‡i w`‡eb|

Mode of Operation of Locker in the Joint name: If the mode of operation of locker is selected as “by any of us” in case of locker in joint names, anyone can 
operate the Locker until all are living. But, if any of them dies, the surviving co-locker holder will not be allowed to operate the locker; in that case, clause 7 & 
8 will be followed to close the locker by handing over the articles in Locker. If the mode of operation   is “either or survivor” the surviving renters/locker holder 
will have claim relating to the use of and/or title to property deposited in the locker, he/she shall have choice to operate or close the account. In case of any 
dispute or claim relating to the use of and/or title to property deposited in the locker, the Bank may, require an order from a court of competent jurisdiction 
for access to or operation of the locker or otherwise dealing with matters pertaining to the locker.  
†hŠ_ bv‡g jKv‡ii †ÿ‡Î cwiPvjbv c×wZ: hw` †h †Kvb GKRb wba©vwiZ nq, Zvn‡j jKviavixMb mK‡j hZw`b RxweZ _v‡K ZZw`b †h‡Kvb GKRb D³ jKvi cwiPvjbv Ki‡Z cvi‡e| Z‡e Zv‡`i GKRb hw` 
gviv hvh Zvn‡j RxweZ jKviavixiv D³ jKvi Avi cwiPvjbv Ki‡Z cvi‡e bv , †m‡ÿ‡Î 7 I 8 Abymib D³ jKv‡i iwÿZ wRwbm cÎ n¯ÍvšÍi Kiv n‡e| hw` cwiPvjbv c×wZ †h‡Kvb GKRb ev RxweZ e¨w³ 
†`qv nq, Zvn‡j RxweZ jKviavix D³ jKv‡i iwÿZ wRwbmcÎ hv wKQz Av‡Q †m m‡gZ jKviwU cwiPvjbvi AwaKvi jvf Ki‡e, †m‡ÿ‡Î D³ RxweZ jKviavix jKviwUi cwiPvjbv wbqwgZ ivL‡Z cv‡ib ev eÜ 
K‡i jKv‡i iwÿZ wRwbm cÎ hv wKQz Av‡Q Zvi n¯ÍvbÍi MÖnY Kivi AwaKvix n‡e|
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Eastern Bank PLC. Safe Deposit Lockers Terms and Conditions
B÷vb© e¨vsK wcGjwm. †md wW‡cvwRU jKv‡ii wbqg I kZ©vejx

In the event the renter remain beyond the contact or out of reach of the Bank or there is no negotiation/correspondence in between the renter and the Bank 
for 10 (ten) years and above, the Bank shall have right to break the locker, make an inventory of the contents, sell the contents to the extent it requires to 
adjust the bank claim, and deposit the balance of the contents of the Locker to the Bangladesh Bank upon adjustment of the banks fees/charge/dues etc. 
hw` fvovMÖwnZv e¨vs‡Ki †hvMv‡hv‡Mi evB‡i _v‡K A_ev e¨vs‡Ki bvMv‡ji evB‡i _v‡K A_ev 10 (`k) eQi ev Zvi †ewk mgq a‡i fvov‡U Ges e¨vs‡Ki g‡a¨ †KvbI Av‡jvPbv/wPwVcÎ bv _v‡K, Zvn‡j e¨vsK 
jKviwU †f‡O †djvi, wRwbmc‡Îi ZvwjKv ˆZwi Kivi, e¨vs‡Ki `vwei mgš^‡qi Rb¨ cÖ‡qvRbxq wRwbmcÎ wewµ Kivi Ges e¨vs‡Ki wd/PvR©/cvIbv BZ¨vw` mgš^‡qi gva¨‡g jKv‡ii wRwbmc‡Îi evwK Ask 
evsjv‡`k e¨vs‡K Rgv †`Iqvi AwaKvi ivL‡e|

The Bank is authorized to make disclosures regarding the rental of the locker or its contents to any governmental authority or to proceed in pursuance of any 
court order and by doing so the Bank shall not be liable to the renter. 
e¨vsK jKv‡ii fvov ev Zvi mvgMÖxi m¤úwK©Z Z_¨ †KvbI miKvwi KZ©…c‡¶i Kv‡Q cÖKvk Ki‡Z ev Av`vj‡Zi †KvbI Av‡`k AbymiY Kivi Rb¨ Aby‡gvw`Z Ges GwU Kivi Rb¨ e¨vsK fvovMÖwnZvi Kv‡Q `vqe× 
_vK‡e bv|

The renter is responsible for safeguarding the key to the locker. The renter shall not divulge the number of the key to the locker nor deliver the key to anybody 
else . If the key to the locker is lost or damaged, the Bank must be notified immediately and in such event the renter shall pay expenses that the Bank may 
incur on breaking the locker and substituting a fresh lock and key. 
jKv‡ii Pvwe i¶v Kivi Rb¨ fvovMÖwnZv `vqx| fvovMÖwnZv jKv‡ii Pvwei msL¨v cÖKvk Ki‡e bv ev Ab¨ KvD‡K Pvwe †`‡e bv| jKv‡ii Pvwe nvwi‡q †M‡j ev bó n‡q †M‡j, e¨vsK‡K Awej‡¤^ AewnZ Ki‡Z n‡e 
Ges †mB †¶‡Î fvovMÖwnZv‡K †mB m¤ú~Y© LiP w`‡Z n‡e hv e¨vsK jKvi fvO‡Z Ges GKwU bZzb Zvjv Ges Pvwe cÖwZ¯’vcb Ki‡Z cÖ‡qvRb |

Any notice sent to the renter by registered post in usual course to his/her address or email recorded in the LAF shall be deemed to have been duly served on 
the renter.
jKvi A¨vwcø‡Kkvb d‡g©i g‡a¨ bw_fz³ wVKvbvq wbeÜfz³ Wv‡Ki gva¨‡g fvovMÖwnZv‡K cvVv‡bv †h‡Kvb †bvwUk A_ev B‡gj fvovMÖwnZv‡K h_vh_fv‡e cwi‡ekb Kiv n‡q‡Q e‡j MY¨ Kiv n‡e|

Either party may terminate locker rent agreement by giving 15 days written notice prior to the expiry of the initial or any renewed annual term of this 
agreement, whereupon the locker with its key must be surrendered to the Bank during its business hours on or before the expiry date of this agreement. If 
the locker and the key are not surrendered on the expiry date of the rental, the agreement shall terminate and the bank shall be entitled to break-open the 
locker at the full risk and responsibility of the locker renter. All charges, including the cost of replacing the locker shall be to the account of the renter. In case 
a locker is hired to more than one person, the notice of termination must be signed by all the renters jointly.
†h‡Kv‡bv c¶ GB Pzw³i cÖviw¤¢K ev bevqbK…Z evwl©K †gqv‡`i †gqv` †kl nIqvi c‡bi w`b Av‡M wjwLZ †bvwUk w`‡q jKvi fvovi Pzw³ evwZj Ki‡Z cv‡i, Gi c‡i Zvi Pvwe mn jKviwU Aek¨B †gqv` †kl 
nIqvi Av‡M ev Zvi e¨emvwqK mg‡qi g‡a¨ e¨vs‡Ki Kv‡Q mgc©Y Ki‡Z n‡e| GB Pzw³i ZvwiL hw` jKvi Ges Pvwe fvovi †gqv` †kl nIqvi Zvwi‡Li Av‡M mgc©Y bv Kiv nq, Zvn‡j Pzw³wU †kl n‡q hv‡e Ges 
e¨vsK jKvi fvovMÖwnZvi m¤ú~Y© SzuwK Ges ̀ vwq‡Z¡ jKviwU fvOvi AwaKvix n‡e| jKvi cÖwZ¯’vc‡bi LiP mn mg¯Í PvR© fvovMÖwnZvi A¨vKvD‡›U w`‡Z n‡e| hw` GKwU jKvi GKvwaK e¨w³‡K fvov †`Iqv nq, Zvn‡j 
Aemv‡bi †bvwU‡k mKj fvovMÖwnZv‡`i †hŠ_fv‡e ¯^v¶i Ki‡Z n‡e|

In the event non-payment of rent when due or breach or non-observance of any of the conditions herein set out, the renter shall forfeit all right to the use of 
the locker. In such event, the Bank may give notice in writing to renter demanding payment of all rent due and the performance by the renter of any conditions 
herein contained. If the renter fails to pay the rent or to comply with such conditions within notice period, the Bank shall have the right to break-open the 
locker at the cost of the renter and exercise a lien on the contents. The Bank shall be entitled to sell the contents of the locker or any part thereof towards 
recovering the unpaid rent and any expenses, without any need on the part of the Bank to initiate legal proceedings. An inventory of items of the locker 
prepared and signed jointly by two officers of the Bank and the Bank's legal counsel shall be conclusive and binding against the renter.
fvov cwi‡kva bv Kiv n‡j ev GLv‡b wba©vwiZ †Kv‡bv kZ© j•Nb ev cvjb bv Kiv n‡j, fvovMÖwnZv jKvi e¨env‡ii mg¯Í AwaKvi nviv‡e| GB †¶‡Î, e¨vsK fvovMÖwnZv‡K wjwLZfv‡e †bvwUk w`‡Z cv‡i Ges fvov‡U 
KZ©…K GLv‡b D‡jøwLZ kZ©vejx c~i‡Yi `vwe Rvbv‡Z hw` fvovMÖwnZv †bvwUk mg‡qi g‡a¨ fvov cwi‡kva Ki‡Z e¨_© nq ev GB kZ©vejx †g‡b Pj‡Z e¨_© nq, Zvn‡j e¨vsK fvovMÖwnZv‡K LiP K‡i jKviwU Ly‡j 
jKv‡ii Dci wj‡qb cÖ‡qvM Kivi AwaKvi ivL‡e|e¨vs‡Ki c¶ †_‡K AvBwb cÖwµqv ïiæ Kivi cÖ‡qvRb QvovB, e¨vsK jKv‡ii wRwbmcÎ ev Gi †h‡Kv‡bv Ask wewµ K‡i Acwi‡kvwaZ fvov Ges †h‡Kv‡bv LiP 
Av`vq Ki‡Z cvi‡e| e¨vs‡Ki `yB Kg©KZ©v Ges e¨vs‡Ki AvBwb civgk©`vZvi †hŠ_fv‡e ¯^v¶wiZ jKv‡ii wRwbmc‡Îi ZvwjKv P‚ovšÍ Ges fvovMÖwnZv‡`i weiæ‡× eva¨Zvg~jK n‡e|

Without prejudice and in addition to the provisions stated above, the Bank shall have the authority to debit any account of the renter with the Bank, without 
previous reference to the renter for all dues recoverable from the renter under this agreement.
†KvbI c¶cvZ QvovB Ges Dc‡i DwjøwLZ weavb QvovI, GB Pzw³i Aax‡b fvovMÖwnZv‡`i KvQ †_‡K Av`vq‡hvM¨ mg¯Í cvIbv fvovMÖwnZv‡K c~‡e©i D‡jøL QvovB, e¨vs‡Ki mv‡_ fvovMÖwnZv‡`i †h‡Kv‡bv A¨vKvD›U 
†_‡K UvKv †K‡U †bIqvi ¶gZv _vK‡e|

The Bank reserves the right to add and/or amend the terms and conditions and to alter the rental charges at its absolute discretion without prior notice, but 
such enhancement shall not exceed the percentage as prescribed by Bangladesh Bank from time to time.
e¨vsK c~e© †bvwUk QvovB wbR¯^ we‡ePbvi wfwË‡Z kZ©vejx ms‡hvRb Ges/A_ev ms‡kvab Kivi Ges fvov PvR© cwieZ©b Kivi AwaKvi msi¶Y K‡i, Z‡e GB ai‡bi e„w× evsjv‡`k e¨vsK KZ©…K mg‡q mg‡q 
wba©vwiZ kZvs‡ki †ewk n‡e bv|

The Bank reserves the right to move the location or close the operations of branch or move the lockers to its another premises. In such event, the bank may, 
by notice in writing, require the renter to surrender the use of the locker and locker key. Upon failure of the renter to do so within 30 days of such notice, the 
Bank will be authorized to break-open the locker and remove contents at the renter’s/customer's full risk and responsibility and terms of clause no. 14 shall 
apply and/or the bank reserves the right to remove the locker and its contents to a new location under such safeguards as the Bank deems proper.
e¨vsK kvLvi Ae¯’vb ¯’vbvšÍi Kivi A_ev Kvh©µg eÜ Kivi A_ev jKvi¸wj‡K Zvi Ab¨ cÖv½‡Y ¯’vbvšÍi Kivi AwaKvi msi¶Y K‡i| GB †¶‡Î, e¨vsK wjwLZ †bvwU‡ki gva¨‡g fvovMÖwnZv‡K jKvi Ges 
jKv‡ii Pvwe e¨envi eÜ Kivi wb‡`©k w`‡Z cv‡i| GB †bvwU‡ki 30 w`‡bi g‡a¨ fvov‡U Zv Ki‡Z e¨_© n‡j, e¨vsK fvovMÖwnZv/MÖvn‡Ki m¤ú~Y© SzuwK Ges `vwq‡Z¡ jKviwU †f‡O †Lvjvi Ges wRwbmcÎ AcmviY 
Kivi Rb¨ Aby‡gvw`Z n‡e Ges aviv bs 14 Gi kZ©vejx cÖ‡hvR¨ n‡e Ges/A_ev e¨vsK h_vh_ we‡ePbvq jKvi Ges Gi wRwbmcÎ bZzb ¯’v‡b mwi‡q †bIqvi AwaKvi msi¶Y K‡i|

The renter shall abide by the terms and conditions hereof and any amendments, addition, or substitution which the Bank may, from time to time adopt with 
notification to the renter at bank’s website or renter’s email or address registered in bank’s record.
fvovMÖwnZv‡K Gi kZ©vejx Ges e¨vsK KZ©…K M„nxZ †h‡Kv‡bv ms‡kvab, ms‡hvRb ev cÖwZ¯’vcb †g‡b Pj‡Z n‡e, hv mg‡q mg‡q e¨vs‡Ki I‡qemvB‡U ev e¨vs‡Ki †iK‡W© wbewÜZ fvovMÖwnZvi B‡gj ev wVKvbvq 
AewnZ K‡i M„nxZ n‡Z cv‡i|

In respect of the hire of safe deposit locker the relationship between the Bank and the renter is that of a licensor and licensee and not that of banker and 
customer.
†md wW‡cvwRU jKvi fvovi †¶‡Î e¨vsK Ges fvovMÖwnZv‡`i g‡a¨ m¤úK© jvB‡mÝ`vZv Ges jvB‡mÝavixi g‡Zv, e¨vsKvi Ges MÖvn‡Ki g‡Zv bq|

In case of conflict between the meaning of above terms and conditions in Bangla and English, the meaning explained through English will be correct.
Dc‡iv³ kZ©vejxi evsjv Ges Bs‡iwR‡Z A‡_©i g‡a¨ we‡iva †`Lv w`‡j, Bs‡iwR‡Z e¨vL¨v Kiv A_© mwVK n‡e|
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