Eastern Bank PLC. Safe Deposit Lockers Terms and Conditions
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The locker is initially rented by the renter for a period of one year upon payment of the key deposit and annual rent. The rent will be automatically renewed
from year to year on payment in advance of the prevailing annual rent, until terminated pursuant to the provisions of the terms and conditions as herein set
out.
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The renter shall have access to the locker during the Bank's business hour notified openly in the Branch premises and in accordance with such regulations as
may be laid down by the Bank, regulator(s) or competent authorities from time to time. The Bank shall not be liable in the event it is unable to provide access
to the locker for any reason beyond the control of the Bank, including but not limited to mechanical failure of the vault, temporary closer of the Bank's branch
or operations, civil unrest, strike or lockout etc.
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The renter shall not assign/sublet the locker or part of it, or otherwise permit anybody else to use it or access to it under any circumstances whatsoever.
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The Bank may refuse access to the locker if it has doubt as to the identity of the person[s] seeking access to, or if the renter is in breach of any term hereof.
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The renter or customer shall not use the locker for the storage of any liquids, perishable items, chemicals, firearms, explosives, narcotics, offensive or
contra- band items, or any items which may constitute a nuisance or the possession/storage of which is unlawful. The Bank has no knowledge of the contents
stored in the locker, and the sole knowledge and responsibility of the items kept in the locker rest with the renter. As the Bank does not keep a record of the
contents of the locker or of any articles removed therefrom or placed therein by the renter, therefore unless otherwise provided in these terms and conditions,
the Bank shall not be liable for any loss, damage, or insurance of the contents of the locker against any risk whatsoever. The Bank reserves the right to require
the renter to allow inspection of the contents of the locker to verify whether any prohibited items are deposited therein. If the renter fails to permit such
inspection within the notice period stipulated by the Bank, the Bank shall have the right, without further notice to the renter, to break open the locker and/or
terminate this Agreement at the full risk and cost of the renter. The renter must comply with all applicable laws and regulations regarding the contents stored
in the locker.
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The renter agrees and acknowledges that the locker is hired at its own risk and liability, and the Bank assumes no responsibility or liability for any loss or
damage caused by theft, burglary, dacoity, armed hold-up, fire, acts of God, war, riot, civil commotion, irresistible force, or other elements beyond the Bank's
control. If any part or all of the locker contents are lost or damaged, it shall not imply that the locker was opened without proper authority or that the Bank
has breached this Agreement. The renter cannot claim against the Bank for loss or damage to the locker contents unless the renter proves beyond reasonable
doubt that the loss or damage was not caused or contributed to by the renter or anyone associated with such renter. In the event the customer/renter proves
beyond reasonable doubt as aforesaid, the loss/damage whatsoever be recoverable as far as the insurance give coverage, and accordingly, in compliance
with the directives of local regulators, the Bank has arranged insurance for the contents of the locker, categorized as small, medium, and large, for BDT 1lac,
BDT 2 lac, and BDT 3 lac, respectively. However, the renter is responsible for insuring any excess value beyond this coverage. This insurance is subject to the
terms and conditions of the insurance policy.
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In the event of the death of the Locker Holder(s), Nominee(s) appointed lastly, would be authorized to open the Locker & take back possession of it's
contents. In the event the nominee is not available, the legal heirs of the deceased shall require to produce a certificate of succession or order of the court of
competent jurisdiction in order to open the locker and take possession of its contents.
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Access to the locker shall be in the manner in accordance with the instructions stated in the Locker Application Form [LAF]. In the event of the death of one
or more of Locker Holder(s), the Surviving Locker holder(s) will be ceased to access to the Locker if the LAF does not authorize to do so; In that event, the
surviving locker holder is authorized to access to/operate the Locker, along with the of the deceased Locker Holder's heir(s)/successor(s), or his/her/their
lawfully appointed attorney/representative to access to/open the locker and to take back the articles deposited therein and vacate the locker.
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Mode of Operation of Locker in the Joint name: If the mode of operation of locker is selected as “by any of us” in case of locker in joint names, anyone can
operate the Locker until all are living. But, if any of them dies, the surviving co-locker holder will not be allowed to operate the locker; in that case, clause 7 &
8 will be followed to close the locker by handing over the articles in Locker. If the mode of operation is “either or survivor” the surviving renters/locker holder
will have claim relating to the use of and/or title to property deposited in the locker, he/she shall have choice to operate or close the account. In case of any
dispute or claim relating to the use of and/or title to property deposited in the locker, the Bank may, require an order from a court of competent jurisdiction
for access to or operation of the locker or otherwise dealing with matters pertaining to the locker.
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In the event the renter remain beyond the contact or out of reach of the Bank or there is no negotiation/correspondence in between the renter and the Bank
for 10 (ten) years and above, the Bank shall have right to break the locker, make an inventory of the contents, sell the contents to the extent it requires to
adjust the bank claim, and deposit the balance of the contents of the Locker to the Bangladesh Bank upon adjustment of the banks fees/charge/dues etc.

I ISR AT @PIRICR IRE A A HREF AN IR AR LA 50 (F) 5 A I QfF ANY 4& STOIB I WRE FES (I3 ANAB/BIEE o A, ST WP
TPRIB (S08 (PR, [SmPIE ST (ofd TR, MR MR TNIER Siell Sy fSfaviera R 311 92 W@ 125/51S /13 307 HNAER N IR (oo A oI
AT [RE T TR AP TR |

The Bank is authorized to make disclosures regarding the rental of the locker or its contents to any governmental authority or to proceed in pursuance of any
court order and by doing so the Bank shall not be liable to the renter.
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The renter is responsible for safeguarding the key to the locker. The renter shall not divulge the number of the key to the locker nor deliver the key to anybody
else . If the key to the locker is lost or damaged, the Bank must be notified immediately and in such event the renter shall pay expenses that the Bank may
incur on breaking the locker and substituting a fresh lock and key.
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Any notice sent to the renter by registered post in usual course to his/her address or email recorded in the LAF shall be deemed to have been duly served on
the renter.
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Either party may terminate locker rent agreement by giving 15 days written notice prior to the expiry of the initial or any renewed annual term of this
agreement, whereupon the locker with its key must be surrendered to the Bank during its business hours on or before the expiry date of this agreement. If
the locker and the key are not surrendered on the expiry date of the rental, the agreement shall terminate and the bank shall be entitled to break-open the
locker at the full risk and responsibility of the locker renter. All charges, including the cost of replacing the locker shall be to the account of the renter. In case
a locker is hired to more than one person, the notice of termination must be signed by all the renters jointly.
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In the event non-payment of rent when due or breach or non-observance of any of the conditions herein set out, the renter shall forfeit all right to the use of
the locker. In such event, the Bank may give notice in writing to renter demanding payment of all rent due and the performance by the renter of any conditions
herein contained. If the renter fails to pay the rent or to comply with such conditions within notice period, the Bank shall have the right to break-open the
locker at the cost of the renter and exercise a lien on the contents. The Bank shall be entitled to sell the contents of the locker or any part thereof towards
recovering the unpaid rent and any expenses, without any need on the part of the Bank to initiate legal proceedings. An inventory of items of the locker
prepared and signed jointly by two officers of the Bank and the Bank's legal counsel shall be conclusive and binding against the renter.

TTOT PIREME S 31 A [N I IS @I XS RIS T oA N FT A, STOIARST oPI NN TS AP T | I8 (FE, WP TSRO [AISSIR (ST fcs =M 93 STSIB
FIHP U SEIIS ASIeA! FIER A TS T SIS (5 AN V&S SGT N 360 L T A1 B XSl (e 5A Y T, I WP SRR A6 PR RPIRMDG YTeA
TR TR A S T S TR (TG (AR SR ST 3 T A BIGR, e IR [Sfamierd M 9% (@@ aiex R 3@ AefIenfis Sror a2 (TEeIET 26
ST S SN | TR 58 FHPST IR TR ARfA RIS (S IHIS IR [SHaieicas STerdl pors IR STolfRod [ LGP o |

. Without prejudice and in addition to the provisions stated above, the Bank shall have the authority to debit any account of the renter with the Bank, without
previous reference to the renter for all dues recoverable from the renter under this agreement.
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The Bank reserves the right to add and/or amend the terms and conditions and to alter the rental charges at its absolute discretion without prior notice, but
such enhancement shall not exceed the percentage as prescribed by Bangladesh Bank from time to time.
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. The Bank reserves the right to move the location or close the operations of branch or move the lockers to its another premises. In such event, the bank may,
by notice in writing, require the renter to surrender the use of the locker and locker key. Upon failure of the renter to do so within 30 days of such notice, the
Bank will be authorized to break-open the locker and remove contents at the renter's/customer's full risk and responsibility and terms of clause no. 14 shall
apply and/or the bank reserves the right to remove the locker and its contents to a new location under such safeguards as the Bank deems proper.
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The renter shall abide by the terms and conditions hereof and any amendments, addition, or substitution which the Bank may, from time to time adopt with
notification to the renter at bank’s website or renter's email or address registered in bank'’s record.
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. In respect of the hire of safe deposit locker the relationship between the Bank and the renter is that of a licensor and licensee and not that of banker and
customer.
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In case of conflict between the meaning of above terms and conditions in Bangla and English, the meaning explained through English will be correct.
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