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cwR�Uf †c BÝUÖvKkb
Important Notice
POSITIVEPAY INSTRUCTION

As advised by Bangladesh Bank, to prevent any 
possibility of fraud through counterfeit cheque, fake 
signature, MICR Line distortion etc. -
   Every individual customer/personal account holder 
has to provide a mandatory Positive Pay Instruction to 
honor the clearing cheque of BDT 5 Lac & above.
   Every Corporate/SME/Proprietorship business has 
to provide a mandatory Positive Pay Instruction to 
honor the clearing cheque of BDT 1 Lac & above.
If Positive Pay Instruction is not provided by the 
Customer, EBL (paying bank) may return the cheque(s) 
showing the reason ``Advice not received)’’.
This Positive Pay instruction is a confirmation from you 
to honor the cheque.
You can confirm us issuance of the cheque through 
any of the following ways:

Individual Account holder:
1. by calling our Contact Center at 16230 (from 
mobile) or +8809677716230 (from landline & abroad)
2. Use the ‘Positive Pay’ option in the EBL Skybanking 
App. Please follow the steps below:
 Step 1 – Log in to the EBL Skybanking App
Step 2 – Click on the ‘More’ option
Step 3 – Scroll down and select ‘Positive Pay’ under 
the ‘Account’ segment
Step 4 – Fill in the required details and click ‘Next’
Step 5 – Review the displayed information on the 
screen and click ‘Submit’

All Account holder
(Individual/Corporate/Proprietorship):

3. by completing Positive Pay Instruction Form at 
your nearest EBL Branch/Relationship Manager 
following the issuance of the cheque. The form can 
also be downloaded from the  download section of our 
website at http://www.ebl.com.bd

Thank you for your understanding & cooperation.

evsjv‡`k e¨vsK wb‡`©wkZ †PK RvwjqvwZ, bKj m¡vÿi, 
MICR jvBb weK…wZ BZ¨vw` m¤¢ve¨ †h‡Kv‡bv ai‡bi 
RvwjqvwZ úªwZ‡iv‡a-
- mKj e¨w³MZ GKK ev †hŠ_ GKvD›U †nvìvi‡`i 5 jÿ ev 
Z`~a© cwigvb UvKvi wKøqvwis †PK Abvi Kivi Rb¨ ÔcwR�Uf 
†cÕ BÝUÖvKkb †`qv eva¨Zvg~jK|
- mKj K‡c©v‡iU / GmGgB / e¨w³ gvwjKvbvaxb úªwZôv‡bi 
e¨emvqxi Rb¨ 1 jÿ ev Z`~a© cwigvb UvKvi wKøqvwis †PK 
Abvi Kivi Rb¨ ÔcwR�Uf †cÕ BÝUÖvKkb †`qv eva¨Zvg~jK|

MªvnK hw` ÔcwR�Uf †cÕ BÝUÖvKkb bv w`q _v‡Kb, †m‡ÿ‡Î 
B÷vb© e¨vsK wcGjwm. (cwi‡kvaKvix e¨vsK) ‘Advice Not 
Received’ GB KviY †`wL‡q †PK�U †diZ w`‡Z cv‡i|
ÔcwR�Uf †cÕ BÝUÖvKkb�U n‡jv †PK�U Abvi Kivi Rb¨ 
Mªvn‡Ki Aby‡gv`b|

Avcwb †h‡Kvbfv‡e Avcbvi †PK úª`v‡bi welq Avgv‡`i 
AewnZ Ki‡Z cv‡ib t

e¨w³MZ wnmveavixMY:
1. Avgv‡`i K›U¨v± †m›Uv‡i 16230 (†h‡Kvb †gvevBj bg¡i 
†_‡K) A_ev +8809677716230 (†h‡Kv‡bv j¨vÛjvBb ev 
†`‡ki evB‡i †_‡K) Kj K‡i, A_ev
2. BweGj ¯‹vBe¨vswKs A¨vc-G ÔPositive PayÕ Ackb 
e¨envi K‡i| †m‡ÿ‡Î wb‡Pi avc ¸‡jv AbymiY Kiæbt
 avc 1- BweGj ¯‹vBe¨vswKs A¨vc-G jM Bb Kiæb
avc 2- ÔMoreÕ Ackb-G wKøK Kiæb
avc 3- wb‡Pi w`‡K ¯Œj K‡i ÔAccountÕ †mM‡g›U †_‡K 
ÔPositive PayÕ Ackb-G wKøK Kiæb
avc 4- úª‡qvRbxq Z_¨¸‡jv c~iY K‡i ÔNextÕ evU‡b wKøK 
Kiæb
avc 5- Gevi w¯Œ‡b úª`wk©Z  Z_¨  hvPvB K‡i  ÔSubmitÕ evU‡b 
wKøK Kiæb

mKj  wnmveavixMY (e¨w³ / K‡c©v‡iU/ †úªvúªvBUikxc):
3. Avcwb Avcbvi wbKU¯’ BweGj e«vÂ / wi‡jkbwkc 
g¨v‡bRv‡ii gva¨‡g ÔcwR�Uf †cÕ Bb÷ÖvKkb dig�U c~iY 
K‡i Avgv‡`i AewnZ Ki‡Z cv‡ib| Avgv‡`i I‡qemvBU 
http://www.ebl.com.bd Gi WvDb‡jvW †mKkb †_‡KI 
Avcwb dig�U WvDb‡jvW K‡i wb‡Z cvi‡eb|

Avcbvi mn‡hvwMZvi Rb¨ RvbvB  AvšÍwiK ab¨ev`| 


