Welcome to navigation process to send us request Form to perform your transaction

Step 1: Please click on Online Declaration Form or Click here

ONLINE DECLARATION FORM

Title Download

B Online Declaration Form @ Click here

Step 2: Below form will appear.
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Please tick the online transaction type and mention the amount of USD you need to use
abave R300

[] Hotel bocking
=D Aemount Bequired:
Mambarship $ea (Frofesioray Faregn professanslScent fic saganirian)

D Aemount Regquired: {plense attoch refesont documenis )
Wisa and relevant fee
LS Aumncdant Reqidrad {plaase adhach refaverdd documends]
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D Asmount Required: {please cdfoch redevorsd documerss}

[ donal cradestial PR
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[ Right of landing| E resicd and rel E e (Enmigration)

USD Ameunt Reguired: {pleazse oitoch relevorst documends)

Therefore, | request EBL to enable the anling trarsacticn faciity in following manners:
O Daterargs [] Tdays [0 5 days ol aiber oo bronection dising ths i will bu dfsabia

O Tatal rambser of transaction — [ Tatal USD amouwrt

| am aware of the transaction and data risks mwolved with online usage of Card ared will b=
compketaly liahk if any dispate 00ours on my card pursuant 1o this usage.

Furthermeare, for amy deviation in case of online above 200 USD transaction (unmatched
amaunt, stated purpese, decument discrepandies, ebod from sbove declaration, Bamk has
eyery right to blodk/cancel the card without price notice to candholder.

Beesides, | understand that the use and subsequent settlerment of the Inbermaticrsal Card wil
bz guicked by the Guidelines under Fareign Exchange Transactions.

Cardhalder Signatune & Date
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***On the next page you will see required document according to transaction purpose, which
need to attach with online declaration form.
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Annexure;
Required docwment for mentioned 7 purposes to avail the Above 300 USD transaction.

1 Hetel Beoking:
L Payment instructicn screenshat,/page of website mentioning total amount and date.

3 Membership fee:
L Invaice,Payment slip mentianing Cardholder name & amaunt- Onfy Cardholder can

@il services for professionaf onganizotion (RED type).

3 VISA Relevant fee
L Invaice, Payment slip mentianing customer nami & amaount- Cordbolder himsek/

herself omd dependerts com pay services ke VIS4 fer and relevant foes.

4, Air ticket Purchase
L alid ViI5A copy of Cardholder himself‘herself {Amnal ADeparture country cannet be
Bangladesh) - For example, LISA to Singapore or Koflata to Mumbai.

i Payment screenshot mentioning bravel date and amouwnt.
ii. Ticket copy {Must be sent within 24 hours of purchasing ticket ).

g Course,/ Exam:
i Payment slip/'Cowrse & Exam registration slip mentioning customes name & amount -
One shot payment for exam, admizsion fee or registration fee. Cardholder can pay
for ki herseif and dependents. Mo tuition/semester fees allowed,

[ [Educational Credential:
L Payment slipy/ Token/Payment pageRegistration slip or form mentioning customer
name & amount - Cordholder con pay for himseif herself and dependents for certifiooie evaluatinn

1 Right of landing.Permanent residence fee:
L Payment slip from praper authority mentioning Cardhakder name & amount-
Cordholder himself/herself and dependents can pay services ke VIS4 fee, immigration
fee, etc.

tn: Flsasd mmunl o lled ot fem with relevant dccamanty o hitpedgzipabl- el comy ey

Step 3: Please print out the form and fill up the form with a pen. Digital signature will not be
allowed for this form.



Step 4: Please visit any of our nearest branch to submit the online declaration form with
supporting documents or your can send the filled up form with supporting document to “EBL
Query/Complaint”.
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Step 5: After clicking on “EBL Query/Complaint” tab, below page will appear.

*** You must send online declaration form by using your registered e-mail address.

EBL Query/Complaint Management Cell

Please enter your email address:

’Eman iD '




Step 6: After entering e-mail ID you need to click on Submit option and then OK.

dgzip.ebl-bd.com says

EBL will use this email address for future communication. If you want to
use this email address, please proceed with “OK” button

OK ’ Cancel

Step 07: Please enter OTP which is send to your registered e-mail address.




Step 8: After entering the OTP, below page will appear.

Mandatory for existing.

250 words only

*** Need to fill up the field accordingly. In comments field you need to complete your query within
250 words. Both Bangla and English font is supported. Attachment size must not be more than
2MB and must be in PDF and JPG format only.

Step 9: After attaching the required document and online declaration form click on Submit

button. After submitting the request, below page will appear with customer tracking number.
Query will be responded within maximum 72 hours.



Save Print this page

You will get notification of Acknowledgement of customer query/complaint to your registered e-
mail address. You can Save the page for future reference. Press Exit button.

Thank you



