
Welcome to navigation process to send us request Form to perform your transaction 

  

Step 1: Please click on Online Declaration Form or Click here    

  

Step 2: Below form will appear. 

 

  

 



***On the next page you will see required document according to transaction purpose, which 

need to attach with online declaration form.  

 

 

  

 

Step 3: Please print out the form and fill up the form with a pen. Digital signature will not be 

allowed for this form.   



Step 4: Please visit any of our nearest branch to submit the online declaration form with 

supporting documents or your can send the filled up form with supporting document to “EBL 

Query/Complaint”.  

 

 

 

Step 5: After clicking on “EBL Query/Complaint” tab, below page will appear.  

*** You must send online declaration form by using your registered e-mail address.   

  



  

Step 6: After entering e-mail ID you need to click on Submit option and then OK.   

 

  

Step 07: Please enter OTP which is send to your registered e-mail address.   

  

  

  



Step 8: After entering the OTP, below page will appear.  

  

  

*** Need to fill up the field accordingly. In comments field you need to complete your query within 

250 words. Both Bangla and English font is supported. Attachment size must not be more than 

2MB and must be in PDF and JPG format only.   

  

Step 9: After attaching the required document and online declaration form click on Submit 

button. After submitting the request, below page will appear with customer tracking number. 

Query will be responded within maximum 72 hours.   

 

 



 

  

  

 You will get notification of Acknowledgement of customer query/complaint to your registered e-

mail address. You can Save the page for future reference. Press Exit button.   

  

  

Thank you  


