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User Manual for

Robi Easyload through EBL ATM:

\/. Recheck your given information and press “Correct” \

™ To recharge your mobile number please press "Other Services”
W Select “Bills & Payments”

W Press “Telecom”

™ From “Telecom” menu please select “Mobile Operator”

™ Press “Robi”

W As per your SIM catagory, please specify “Postpaid” or “Prepaid”
™ Enter your desired mobile numer and press “Correct”

™! The given mobile number is displayed on the ATM screen,

validate it by pressing "Correct”
W Enter your recharge amount and press “Correct” /
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™ After completion of successful transaction, press “Exit” or
“Back to Main Menu”

Note:

Prepaid

> BDT 10 to 1,000 can be recharged in a single transaction (not
applicable for BDT 1100 data pack)

> Prepaid balance cannot be more than BDT 5,000 at anK point of
time (considering a customer has BDT O taka balance, he/she can
recharge maximum amount of BDT 5,000)

Postpaid

> As per bill amount )

> Cannot be more than BDT 10,000 per transaction
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