A guide to the new
EBL SKYBANKING



What’s new to EBL SKYBANKING? _ascwws

Now you can register for EBL SKYBANKING using your card or
account details-
ANYTIME, ANYWHERE

You can also pay your bills or perform mobile recharge using
the card linked with SKYBANKING

Perform fund transfer bKash
Pay your DPDC or BTCL bill through the aoo Q E

Locete EBL Measage Canter

With Fingerprint login, you can use the fingerprint scanner to
log in to the app in a secured way @ a

Contact £ Heulp

You can view your prepaid card balance using the app as well
as view detailed card information

Convenient fund transfers

You can change your password or set your fund transfer limit
without visiting the branch.




SKYBANKING self-registration: for new users

EBL SKYBANKING

2| [J Save ID

New to SKYBANKING? Register here
Forgot EBL SKYBANKING 1D or Password

Contact EBL

(1, Fustorn Hank 1.td

In the home screen, click the “New
to SKYBANKING” option

EBL SKYBANKING

Terms & Conditions and Privacy
policy

To register with SKYBANKING app service
please click on the below link to read and
accept the Terms & Conditions and Privacy
Folicy for SKYBANKING app

Terma & Caonditians

Agree to the terms and conditions

EBL SKYBANKING

SKYBANKING Self Registration Service

5 With Cards
m Without Cards

o Bitoon Dunk Lul

Choose your preferred option for registration



Registration using card:
for new users



To Register using EBL Card: new users

EBL SKYBANKING

SKYBANKING self registration
service

Mobile Nu

S 01234567890

—_

© 6543432112345678

5 10/22

@ ®Msvs [ email

£ Eastern Bank L4d

Enter your mobile number, card
number, card expiry date and select
the OTP channel (SMS/e-mail)

EBL SKYBANKING

Please wait while we verify your
mobile number

OTP has been sant 1o your registered mobile
number. Please enter the OTP below

Didn't recelve the OTP?

Resend OTP

l' Eastern Bank 14d

Enter the 6 digit OTP on screen to
validate your mobile number

EBL SKYBANKING

SKYBANKING self registration
service

e Lme MIN channe!
2 sMs  [] Email

£ Enstern Bank Ltd

You will be asked to provide the PIN
number of the card that you have
used to register for SKYBANKING.



EBL SKYBANKING EBL SKYBANKING

Change Password

Success .

Your SKYBANKING ID has been created B orrvenns
successfully. Please store the user ID

below and check your email/SMS to find

the PIN number for further login. a

Confirm Pagsword

e LU L B B
E S B 1 0 0 0 0 0 9 Dear User, your SKYBANKING
account has been activated
Your SKYBANKING ID S “ Change Password
ESB100000S
You will get your One Time Pin
in another message. Helpline Lo ll’l PGSSWOI‘(’
16230. 9

Please follow the following rules while
Your One Time Password Changlng yOUf pSSSWOTd

(OTP) for EBL SKYBANKING is -Password should be minimum 6
BBz Mol 1o gIReS characters,
nu = ] r
e -Password should be maximum 12

characters.
-Password can contain lowercase
alphabets.
-Password can contain uppercase

Once your card is verified, you will receive SMS alphabets.
-Password can contain numeric

and email containing your ID and password. characters:
Change your password according to the

. Enstern Bank Ltd . . . ,
guideline and continue ¢ Bastorn Bank Ltd

< 0] < O L]



EBL SKYBANKING EBL SKYBANKING

., m

2 ESB1000009 —
EBL Cards

PASSWORD
DR

4% Banking with EBL > EBL Cards

USER NAME
Fkk¥k
B 3609(_)1 3194 |
' /  Diners Club International (aro
OR
. 434980 ****()485
R ws‘ | Visa Credit Card
New to SKYBANKING? Register here
Forgot EBL SKYBANKING ID or Password
Contact EBL
& Bustern Bunk Ltd &, Eastern Bank Ltd

Enter your new password to login to EBL SKYBANKING



Registration without card: new
users



EBL SKYBANKING EBL SKYBANKING

EBL SKYBANKING
SKYBANKING Self Registration Service
Success
2 Customer 1D Your SKYBANKING |D has been created
successfully. Please store the user ID

B SR B Please enter the OTP sent to your email address below and check your email/SMS to
€ Mobile Number find the PIN number for further login.

M Account Number

M Select Branch -

P il ESB1000188
OTE SKYBANKING 1D and Password will be sent to
your email address registered with your EBL account Submit OTP

Resend OTP

& Eantorn Bank Ltd.

& Esstern Hank Lid 1
N e —— - —————

Customer will receive an ID and will
receive a call from the contact center
within 24 hours to complete the
registration process

Enter your 7-digit customer ID, Enter the OTP to verify your mobile
mobile number, account number, number

account opening branch and date of

birth



EBL SKYBANKING U EBL SKYBG :

Change Password

a Account
A nk <

a ..;... USER NAME

Confitm Password Current & Savings Account 5
B seeenn Information

Loan Information
Login Password - >
Please follow the following rules while '
changing your password Last S Transactions >
-Password should be minimum 6
characters,
-Password should be maximum 12
characters,
-Password can contain lowercase
alphabets. e Sync my accounts
-Password can contain uppercase
alphabets.
-Password can contain numeric
characters.
& Fastern Bank Lid [’V Eaxtern Bank L1d.

After successful registration, the customer will be sent two separate email containing EBL SKYBANKING ID and One-
time PIN. Change the password and login to SKYBANKING. You can only view your account details if you register



Fingerprint Login



How to enable fingerprint login?

EBL SKYBANKING EBL SKYBANKING EBL SKYBANKING
— //@‘ I}o *H ¥
— ) Cwnge To enable fingerprintlogin, please click
\Frgersnn / Logeut Pasvwond . y
NS4 on the below link to read and accept the
Deposit Information Terms & Conditions and Privacy Policy for Q First time fingerprint validation

SKYBANKING app

ﬂ‘ > Banking with EBL > Deposit Information

Second time fingerprint
Terms & Conditions and Privacy Policy for validation
USER NAME SKYBANKING

e Credential checking

Current & Savings Account

>
~ ESB1234567

Fixed Deposit/DPS Information > Attention!
a PASSV‘ORO Do vou want to C"‘l{lhfﬁ'
Loan Information > fingerprint login?
Last 5 Transactions >
Enable biometric login
CONTINUE

[‘/ Eastern Bank Ltd,

Place the fingerprint on the fingerprint scanner and reconfirm it and enter your ID and password to tag your fingerprint with your SKYBANKING account.

Please note that fingerprint login is only available on devices containing fingerprint scanners. The fingerprint set with your device will be applicable for biometric login.



How to use fingerprint login?

EBL SKYBANKING EBL SKYBANKING EBL SKYBANKING EBL SKYBANKING
¢ ¢ om
- kSB1000186 Save ID cawinrs Bty

Banking with EBL

8 PASSWORD

MD. OSMAN GANI

@ m Account
- Credit Card
. ""' Service Request

S — Place your finger on the Place your finger again on
Mwmmm fingerprint scanner of your fingerprint scanner of your
| device. device.

 Forgot EBL SKYBANKING ID or Password

Contact EBL [

—. Eastern Bank Lid 0 A“ ACOOUI“ or cal’d

Once your fingerprint is tagged with SKYBANKING, click the fingerprint icon on the SKYBANKING home screen and confirm your fingerprint to login to SKYBANKING.




How to disable fingerprint login?

EBL SKYBANKING
Disable fingerprint login

Q First time fingerprint validation

Second time fingerprint
validation

9 Credential checking

D

- ESB13967

Attention!
PASSWORD
a ennes [)n_'l you want to disable

ringerprint login?

Disable biometric login

CONTINUE

EBL SKYBANKING

L b

Oange
Porsand

Banking with EBL

‘ﬂ‘ » Banking with EBL

USER NAME
(m )  Account
(- ) Credit Card

@y ) Service Request

Your biometric registration is
successfully disabled

O Add Account or Card



Password reset:

EBL SKYBANKING

4]
-3 ksmooowa Save ID

@ PASSWORD

OR
JE—

QR

(c

o Bustern Bank Lad.

EBL SKYBANKING

SKYBANKING Self Password Reset Service
w . With Cards
m . Without Cards

‘,.lca-'- Bawk fad

After selecting the forgot password option, based on the selection method of your

password reset i.e. using account or card credentials, reset your password



To reset password using card details:

EBL SKYBANKING EBL SKYBANKING EBL SKYBANKING

SKYBANKING self reset service SKYBANKING self reset service

Please wait while we verify your

- = mobile number
& Mobile Number Card PiNy
OTP has been aent 10 your registered moblie e aisala
number. Please enter the OTP below
= ard INumboel One time PIN channel
@ ®Msus [ Emai
(i8] Card Expiry

Litndg “

@ Osms [ Emal

Didn't recelve the OTP?

Resend OTP
{',4 Eastern Bank Lid. L, Saatarn Rakl 124 {/Al'luutrm Bunk Ltd
Enter your mobile number, card Enter the 6 digit OTP on screen to You will be asked to provide the PIN
number, card expiry date and select number of the card that vou have
the OTP channel (SMS/e-mail) validate your mobile number y

used to register for SKYBANKING.



To reset password using account details:

EBL SKYBANKING
EBL SKYBANKING EBL SKYBANKING
SKYBANKING Self Password Reset Service Success
. ‘ Your SKYBANKING ID has been reset
2 Customer 1D successfully. Please check your email/
SMS to find the PIN number for further
Please enter the OTP sent to your email address login.
& Moblle Number
M Account Number
M Select Branch x
() Date of Birth

OTE SKYBANKING 1D and Password will be sent to
your emall addeeas regintered with your EBL nccount

Submit OTP
“ Didn't recelve the OTP?

ks “

£_.Eastern Bank Ltd,

G Manntoen Bank Lid [f/ Rastarn }lank Ltd
Ente.r your customer ID, registered Enter the 6 digit OTP on screen to You will be contacted by a contact center
mobile number, account number, validate your mobile number executive for completion of password

account opening branch and date reset

of birth



Changing your password: self reset

EBL SKYBANKING EBL SKYBANKING
Change Password m
et Password
B creenes EBL Cards
ﬁ Banking with EBL > EBL Cards
ﬂ AL USER NAME
Confirm Password
4\ 360901***3194
a bt %oy / Diners Club International Card
Change Password 4 , dekkik k()4
Login Password

Please follow the following rules while
changing your password
-Password should be minimum 6

characters.

-Password should be maximum 12

characters.

-Password can contain lowercase

alphabets.

-Password can contain uppercase

alphabets.

-Password can contain numeric

characters.

L,. Eantorn Bank Led [’., Eastern Bank Ltd

) Upon receiving the one time PIN, change the

SKYBANKING password and use it to login to
SKYBANKING



Bills Pay using card or
account



New biller registration

EBL SKYBANKING EBL SKYBANKING
m B & - - M
Darnsrg [ Fingerprnt Logouw Pars g Nareing
Bills Pay Biller Registration Biller Registration
ﬂ » Banking with EBL > Bills Pay ’ﬂ‘ » Bills Pay > Blller Registration
USER NAME Biller Type*
Mobile Bill v
Register Biller >
Biller Name*
Delete Biller > INSTANT MOBILE RECHARGE - PREPAID WV Success
Please enter your 11 digit Prepaid Mobile Number Biller Registered
Pay Bill > in the below box Successfully

+88| 01730n#u 14| |

Name*

Submit

£ Eantorn Bank Lid

Click the option “Register biller” to Provide the biller credentials. For example Upon successful registration of the biller, a
register the biiler if mobile recharge is selected, provide the success message will appear

11 digit mobile number and set a biller

name to register the biller.



m

Rarmry
Pay Bill
N - Bils Pay > Pay Bil
Bill Type*
Mobile Bill v
Name*

INSTANT MOBILE RECHARGE - PREPAID
012345678590~ USER NAME

Source Account*

Select

T

3609071****3194

.~

fims) 43498010485

m 0123456789012

/
4
i

Narration

Once the biller is registered, select the “Pay Bill”
option. Choose “Bill Type”, provide a “Bill Name”,
Select the source account (cards or account tagged
with the app).Provide a narration for the bill and
press submit

Card Number

3262224522456543

Reqgister Biller Name
INSTANT MOBILE RECHARGE
01234567890

Available Balance

23219.07

Amount available after transfer

23119.07

Transfer Amount

100

Are you sure?

Confirm the transaction details and

proceed

sSuccess

Bill payment is successful
}"' ] L Wi '\" ”' Wi

pay ment reference numbe

0000000000000

Submit

Upon successful bill payment, a
success message will appear with
a payment reference number.



Performing a fund transfer



Adding beneficiary for fund transfers

EBL SKYBANKING

M B w
Banking Baapoy

Fund Tranater

Fund Transfer

ﬂ > Banking with EBL > Fund Transfer

USER NAME
Own Account Transfer >
EBL Account Transfer >
Other Bank Account Transfer >
Fund Transfer Beneficiary Add >
Fund Transfer Beneficiary Delete >

Lﬂ Eastern Bank Ltd.

Select fund transfer beneficiary add

EBL SKYBANKING
o m
Fingerpnnt Lowmut Ransing
Fund Transfer Beneficiary Add
ﬂ » Fund Transfer > Fund Transfer Beneficiary Add
Other Bank Account Transfer v

Receiver Name*
USER NAME
Account Number*

1234567890123

Bank Name*

BANK NAME v

District Name*
BARISHAL v

Branch Name*

BARISAL v

Routing No*
090060289

Save Beneficiary Name As*

| BENEFICIARY

The customer will select the type of
fund transfer, provide the receiver
name, select the bank, district, branch
name and save the beneficiary name

Fund Transfer Beneficiary Add

Success

Successfully registered

Submit

Upon the successful registration of
biller, a success message will appear.



Performing a fund transfer

EBL SKYBANKING EBL SKYBANKING
- - " < g Account Name
R m ‘ l]‘ W m USER NAME
Change hange
Pars woert Rarming Fingerprint Logeut Password Qarang From Accoumnt
Fund Transfer Other Bank Account Transfer ]123\45678?0123
O ccoun
/At » Banking with EBL > Fund Transfert /h‘ :‘-' [l'-s:nl*l'.':::;li])’::."‘\!‘:;'i-rl_,ﬂl » Fund Transfer > Other Bank 3210987654321
BANK.NI/;‘.ME“ e Available Balance
District Name* Amount avallable after transfer
Own Account Transfer > BARISHAL 8933.03
Transfer Amount
EBL Account Transfer > Pranchiames 200
BARISAL
Other Bank Account Transfer > Routing No*
02935467
Fund Transfer Beneficiary Add >
Amount*
Fund Transfer Beneficiary Delete > 200
Narration
Account depqsid
OTP Channej*
SMS [:] Email (] EBL Access
Are you sure?
4", Eostern Bank Lid
<] O O
Based on the addition of beneficiary, select the Provide the transaction amount and narration and Confirm all the transaction information and

type of fund transfer you wish to perform. select the OTP Channel proceed.



Performing a fund transfer

EBL SKYBANKING

OTP has been sent 1o your registered mobile/ f Pay Bill
emall addresa. Please enter the OTP below

554264

Success

15 SUcCcess
Please write down

' s . " oTP ] payment reference number

2180000000000000

Didn't receive the OTP?

Resend OTP

Submit

Eastern Bank Ld

Enter the received 6-digit OTP to authenticate your Upon successful transaction, you will receive a success
transaction message along with a payment reference number.



Adding a new device



Adding a new device

EBL SKYBANKING EBL SKYBANKING

New device add Please wait while we verify your
email/mobile number

OTP has been sent 10 your registered mobile/
email address. Please enter the OTP below

lm | Banking Account

(B8 ) Credit Card 6 3 8 3 0 3

OTP Channel v ‘
Your device added

a [ sms [] Email successfully, Need to login

Success

Attention!

It seems like a new device, Do

you want to add this device?
AdA davine

Didnt receive the OTP7

W to SKYBANKING? Register here Resend oTP

Forgot EBL SKYBANKING ID or Password

‘;,,l‘:u-lnm Bank Lid

| Easters Bank Lid

If you login to a new device, you will be asked to verify it using your card or account details




Setting fund transfer limit



How to send a fund transfer limit request?

EBL SKYBANKING EBL SKYBANKING EBL SKYBANKING
0 - m o 0 - m ¢ U - m
Fingeronnt Logout Paraword Herarg Fingerpnnt Logout Password Basmng By Foqperpend Lo Pursmst iy [l
Banking with EBL Service Request Limit Package Change Limit Package Change
Aﬁ > Ha”kﬂﬂ with EBL /ﬁ‘ > 83;1klng with EBL > Service RE‘QUQS( ﬁ .« danking with EBI servioe Request » Limit Package
USER NAME USER NAME
Existing Limit Package*
m Account FT5 1 . o
: Success
New Cheque Book > IS
‘ . - New Limit Package*
B CreditCard Positive Pay Instruction > ETO v
A h Loan Related > A
' a Service Request Remarks*
Credit Card Related >
Account Statement & Certificate > Subemit
Airport Meet & Greet >
imit Package ChanD >
Reference Number >

{} Add Account or Card £ Eastern Bank Ltd.




EBL SKYBANKING

Adding new Account or Card

Banking with EBL
/ﬁ‘ > Banking with EBL
USER NAME
You can add any of your EBL account or card after registration B ) Credit Card

with your EBL SKYBANKING ID.
“@d-) Service Request

This will require the customer’s registered mobile number with
card or account to be verified.

0 Add Account or Card




Fund Transfer to bKash




Step 1:
Login to EBL SKYBANKING Using ID and
Password

Step 2:
Select “Fund Transfer” Option

EBL SKYBANKING EBL SKYBANKING

- ESB1000003

e =

Fund Transfer

®

w s
EHE

Benwfits

= i =
@:\ lL.ocate EBL Message Conter

@ _®
B &

Contact EBIL Augmentod Reality

E

OR

New to SKYBANKING? Register here

Forgot EBL SKYBANKING ID or Password

Contact EBL

P 45

[_-l Bastern Bank Lid

- Eastern Bank Lad




Step 3:
Select “Fund Transfer Beneficiary
Add” Option

EBL SKYBANKING

Fingerpnmt Lt Peismved Haseeg

Fund Transfer

JUBAIR ISLAM

Own Account Transfer >
EBL Account Transfer >
Other Bank Account Transfer
Transfer to bKash

<Eund Transfer Beneficiary @

Fund Transfer Beneficiary Delete >

v

. 4

& Eastern Bank Lad
‘.

Step 4:
Choose “Transfer to bKash” in
“Account Type”, Provide the “bKash
Account No.”, and “Submit”

EBL SKYBANKING

Fund Transfer Beneficiary Add
ﬁ nd Trans! Fi | Transfeor Benehciary Add

Account Type*®

Transfer to bKash v

bKash Account*

i

Save Beneficiary Name As*




Step 5:
Choose “Fund Transfer” Option after
Logging in to EBL SKYBANKING

EBL SKYBANKING

S

Fund Tranefer
i

Benefits

Zip Partners

Contact EBL Augmented Reality

‘:’, Eastern Bank Lid

~

Step 6:
Select “Transfer to bKash” Option
EBL SKYBANKING

& 0 -

Fingerpnnt L npnn —

‘ﬂ » Banking with EBL » Fund Transfer

JUBAIR ISLAM

Own Account Transfer >
EBL Account Transfer >
Other Bank Account Transfer >
ransfer to bKash > >
Fund Transfer Beneficiary Add >
Fund Transfer Beneficiary Delete >

l‘;,- Eastern Bank Lid



Step 7:
Choose “Source Account”, “Beneficiary
Account”, Provide “bKash No.”,
“Amount”, and “Submit”

EBL SKYBANKING

@ - - m

Fogerpnim Logenn Passwerd Babrg

Transfer to bKash

ﬂ » Banking with EBL > Fund Trangfer > Transter to bKash

From (Account Number)*

0011185770211 v

Beneficiary Name"®

01783400340 - Dada v

bKash number*
01783400340

bKash name*

bKash Account name not available

Amqum‘
| 50

Narration

OTP Channel*

SMS (7] Email

Step 8:
Submit the OTP to Verify Fund
Transfer

EBL SKYBANKING

OTP has been sent 10 your registered mobile/
email address. Please enter the OTP below

669802

Didn't recelve the OTP?

Resend OTP

|i Enstorn Bank Litd

Step 9:
Get Confirmation of Fund Transfer

Success

number

8B6€




