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OPENING AN ACCOUNT

Eligibility, Interest, Fees & Charges, documentation requirements and other conditions
are as per feature of the product. Bank's Customer Service Officer will explain details of
the product to the customer(s) before opening of the accounts. No interest is given on
the Current Accounts. The customer(s) will ask the Bank's Officer on the product
features and fees & charges for different services related to operation of the account.

WITHDRAWALS

Cash withdrawals should only be made on the printed cheque forms supplied by the
Bank. The account should not be overdrawn nor should the cheques be drawn against
funds in course of realization unless special arrangements have been made with the
Bank. No overdrafts are allowed on Savings Accounts.

DEPOSITS SURVIVOR
The initial minimum deposit to open an account is as per our current Tariff.

Average minimum balance as per our current Tariff should always be maintained. The
Bank reserves the right to close at any time any account in which the minimum balance
is not maintained, without further notification to the account holders.

CLOSURE OF ACCOUNT

When an account is closed either by the customer or by the Bank, the constituent is
required to return all the unused cheques and cards if any to the Bank. A charge as per
our prevailing Tariff will be recovered from an account holder who closes an account.
The Bank reserves unequivocal right to close any unsatisfactory account as decided by
the Bank at its absolute discretion.

CHEQUE BOOKS

1. An application for a cheque book on a Savings/ Current Account must be made on
the Bank's requisition slip, duly signed by the account holder(s). Cheque Book will
not be issued to a customer until and unless all the documentation considered
necessary by the Bank has been provided by the account(s) holder and duly obtained
by the Bank. It is the responsibility of the account holder(s) to ensure that the
cheques in their possession are kept safely.

2. The Bank reserves the right to refuse issuance of cheque books on such accounts
which are not maintained satisfactorily and also when an excessive number of
cheques from the previous cheque book have remained unused.

3. When new cheque books are delivered to the Customer by post it will be according to the
address record kept by the Bank (or by such other means as determined by the Bank). The
Bank assumes no responsibility for any delay or loss caused by any mode of forwarding.

4. Undelivered cheque book will be retained by the Bank for up to 90 (Ninety) days.
After 90 days undelivered cheque book will be destroyed by the Bank and necessary
charges will be realised from the respective customer account as per Bank's tariff.

5. Account holders should exercise care when drawing cheques and should not draw
cheques by any means which may enable a cheque to be altered in a manner which is
not readily detectable.

6. The cheque will be returned unpaid if drawer’s signature differs from that on record
at the Bank. The same style and model of signature as per specimen given to the
Bank must be adhered to.

7. The bank reserves the right to dishonor cheque(s) on reasonable ground. In the
event of a cheque being returned, the Bank may realize a penalty charge for each
presentation & return.

8. The customer should comply with the conditions as printed on the inside of the front
cover of the issued cheque book.

Stop Payment of the Cheque

I/we, the account holder(s), shall immediately notify the Bank if any of the cheques
issued to me/ us, is lost or stolen. | understand that the Bank may in its absolute
discretion, accept from me any stop cheque instructions (either orally or in writing) in
cases where | have lost the relevant cheque or, in other circumstances in which it shall
be allowed by law and agreed by the Bank. Should the Bank accept any such instruction
from me or from some other person purporting to be me, | hereby undertake to
indemnify the Bank against any loss, damage, cost (including any legal cost) or demand
incurred by it as a result of, or in connection therewith. A charge as per our prevailing
tariff will be recovered for recording stop payments.

Fraud & Forgery due to Payment of Cheque

The customer must at all times exercise due care to prevent cheques from being altered
or forged in a manner which may facilitate fraud. In such events, the Bank is not
responsible for any loss suffered by the customer or any other person. Any loss or
misuse of the cheques must be immediately reported to the Bank and confirmed in
writing without any delay.

Positive Pay

As per instruction of Bangladesh Bank on Positive Pay for clearing cheque, the account
holder must inform the Bank (EBL) in writing or through Contact Center after issuance of
cheque for the amount one lac and above. Otherwise, the Bank may return the cheque if
presented through automated clearing house at the risk and responsibility of the
account holder(s).

GENERAL

1. A newly opened account will be activated upon accomplishment of Know Your
Customer (KYC) as per the Bank's policy.

2. The Bank reserves the right to close any account without assigning any reason.

3. While an existing customer opens a new account, the Bank shall replicate necessary
information of the said customer from the previous account opening form.

4. The Bank reserves the right to close any account having zero balance without
transaction for one year.

5. Nomination/Succession to the amount lying to the credit of the account and/or
operation thereof on the death of the person authorized to operate upon the account
shall be in accordance with the rules for the purpose prescribed by the Bank from
time to time and effective at the time of the claim.
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6. Statements of account are issued based on product feature Monthly/Quarterly/ half
yearly/ Yearly and/or when a statement sheet is completed in case of Current/Savings
Accounts respectively. If statements are requested in frequencies higher than the
above a charge will be levied as per our current Tariff.

7. Duplicate statements of past transactions are issued against payment of charges as
per our current Tariff.

8. For joint accounts, all statements are addressed to the first named party.

9. Accounts upon which an attachment order or other legal notice prohibiting operation
of the account has been received will be ruled off and no further operation will be
allowed till such time as the prohibiting order is removed.

10. Customer transactions will be entertained during normal banking hours that may be
in force from time to time.

11. Account holders should notify the Bank of any change of address in writing.
Otherwise, Bank will not be liable for delivering account statement/Bank
communication to the recorded address of the account holder.

12. Each account will be allocated a distinct number which should be quoted by
depositor(s) when writing to the Bank or when making deposit, etc.

13. The Bank may without notice combine or consolidate account(s) with any liabilities
to the bank and set-off or transfer any sum(s) standing to the credit of such accounts
or any other suit(s) owing to the customer from the bank in or towards satisfaction or
the customer's liabilities to the Bank on any other respect whether such liabilities be
actual or contingent, primary or collateral and several or joint.

14. In addition to any general lien or other rights or remedies to the which the Bank shall
be entitled, the Bank may at any and from time to time apply any credit balance to
which the customer(s) is/are entitled on any account(s) with the Bank (including the
above account(s)) in satisfaction of any of its indebtedness to the Bank. Further, any
of the account(s) of the Customer(s) with any branch of the Bank shall be treated as
one combined account.

15. Operations of the Non-Resident accounts shall be governed as per the guidelines of
Bangladesh Bank. Holders of Non-Resident accounts should advise the Bank
immediately upon return to Bangladesh if they intend to take permanent residence in
Bangladesh. It is also responsibility of the customer to inform the Bank in writing
before leaving country.

16. The Bank reserves the right to amend the terms and conditions, current Tariff
without any notice.

17. The account holder is solely responsible for prompt examination of all entries in the
statement and must give the Bank written notice within 14 days of the date of the
relevant statement of any discrepancy that he believes exists between any such
statement and his own records. In the absence of any such notice from the Account
holder, he/she will be deemed to have agreed and certified conclusively (for all
purposes) the correctness of the relevant statement of account.

18. The Bank may refuse to process any transaction on any customers' account(s) if the
Bank suspects fraud or illegality therein. The Banks' decision on whether the
transaction is or likely to be involved a fraud or irregularity shall be final and
conclusive and binding on the customer.

19. In the event of the death of one or more customer(s) in joint account, the right of the
survivor(s) to operate the account will be ceased unless appropriate order is received
from a court of competent jurisdiction (if applicable) for operation of accounts.

20.The Bank will not execute any customer transaction over phone, fax and e-mail
(unless standard indemnity arrangements are already in place).

Collection of Cheque / Draft / Pay Orders

The Bank will refuse to accept an instrument for deposit through collection or internal
transfer if the payee's name is not identical to the name of the customer in the Bank's
record. The Bank acts as the collection agent and assumes no responsibility for the
realization of any instrument deposited with the Bank for collection. Thus, proceeds of
the cheques or other instruments deposited are not available for withdrawal until
collected by the Bank.

Reversal of wrongly credited amount:

The Bank reserves the right to debit any account that may have been inadvertently
credited with an item / transaction subsequently unpaid on collection or detected to be
the wrong entry without giving any information to the customer.

Dormancy & Unclaimed Account

s Current Accounts being in inoperative for one year will be transferred to Dormant status.

= Savings Accounts being in inoperative for two years will be transferred to Dormant Status.

= (As per Section 35 of Bank Company Act 1991) if there is no transaction/contact for 10
years the amount will be treated as “unclaimed"”. Subsequently the “unclaimed” deposits
will be transferred to Bangladesh Bank according to the relevant section of the Act.

= No customers' initiated transaction is allowed in the Dormant account unless the
account holder(s) apply to EBL in writing to regularize the status of account.

SHORT NOTICE DEPOSIT:
7 days prior notice is required to withdraw fund. The rate of interest on Short Notice
Deposit is subject to change from time to time.

OVERDRAWN ACCOUNT

If for whatever reasons the Account has any unauthorized debit balance, the Customer
shall pay interest and other Charges in accordance with the Bank's prevalent rate and
practice and shall regularize the Account on the same day, unless the Bank specifically
makes an exception.

Hold Mail Service
a) If | request this service, the Bank will hold all mails, addressed to me for a maximum
period of 3 months from receipt and such mails will be deemed to have been
received by me. | will collect any mail so held personally or through an authorized
person, unless | advise you to the contrary in writing. The Bank is authorized to
charge a reasonable fee for this service and to hold, open and/ or handle all such
mails in such manner as the bank deems fit. If fails to collect any such mails the Bank
may destroy it in accordance to Bank's policy and in doing so the Bank shall be
discharged from all responsibilities or liabilities.
Notwithstanding that until | have collected any mail, although | may not have the
knowledge of the contents of the mail which may have legal consequences or affect
my rights with the Bank, | shall bear the risks of any such consequences.
c) My ignorance of the contents of any mail being held by the bank is not, and will not,
be a defense to the Bank's claims for all purposes and in all courts or law whether
before or after termination of my account relationship with the Bank.
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HOLIDAY PROCESSING

Any transaction on a Bank Holiday or after Business Hours of the Bank shall be shown in
the Account, at the sole discretion of the Bank, as having taken place on the succeeding
Working Day and not the actual day of the transaction and all deductions/accretions on
such amount shall be deducted / accrued as of such Working Day. Bank shall not be
responsible for any loss of interest or exchange rate or liability incurred/suffered by the
Customer including but not limited to return of cheques, loss of interest arising due to
such transaction being not shown on the day the same actually occurred.

Confidentiality and Discl e of Infor

Whilst the Bank maintains strict confidentiality in all matters relating to my account (s)
and business, | hereby authorize the Bank (and/or/ any of its officers of employees) to
disclose any information concerning me, my business, my accounts held with the Bank or
another Group Member, or my relationship with the Bank or another Group Member, to
any of the following. (a) any office or branch of the Bank or another Group Member; (b)
any agent, contractor or third party service provider, or any professional adviser of the
Bank or another Group member; (c) any regulatory , supervisory, governmental or
quasi-governmental authority with jurisdiction over the Bank or another Group Member;
(d) any person to whom the Bank is required or authorized by law or court order to make
such disclosure, (e) any person who is under a duty of confidentiality to the Bank;(f) any
Bank or financial institution with which | have or proposes to have dealings; regardless of
whether the recipient in each case is located in Bangladesh or in another country, and
regardless of whether such information will, following disclosure be held, processed used
or disclosed by such recipient in Bangladesh or another country.

Indemnity

| also agree to fully indemnify the Bank against all costs and expenses (including legal
fees) arising in any way in connection with the above accounts, these terms and
conditions or, in enforcing these terms and conditions and in recovering of any amount
due to the Bank of incurred by the Bank in any legal proceedings of whatever nature.
Waiver

No forbearance, negligence or waiver by the Bank in the enforcement of any of these
terms and conditions shall prejudice the Bank's right thereafter to strictly enforce the
same. No waiver by the Bank shall be effective unless it is in writing.

Variations

The Bank may amend these terms and conditions at any time by not less than fourteen
(14) days notice to me specifying the effective date of amendment. If | use any banking
facilities after the effective date of the amendment, | shall be deemed to have received
notice of the amendment and have decided to continue using the Banking facilities upon
the revised terms and conditions. | further acknowledge that in the event of any changes
being communicated to me, the Bank is not obliged to obtain my signature for receipt of
such communication.

Notice

Save as otherwise provided in these terms and conditions, any demand or
communication made by the Bank under these terms and conditions shall be in writing
and made at the address given by me (or such other addresses as | shall notify the Bank
from time to time) and, if posted, shall be deemed to have been served on me on the
date of posting.

FORCE MAJEURE / TECHNICAL PROBLEM

Notwithstanding anything to the contrary contained herein, nothing herein shall apply if
the Bank is prevented from discharging any or all of its obligation herein or otherwise
due to any cause arising out of or related to Force Majeure or Technical Problem for any
reasons beyond the reasonable control of the Bank.

Governing Law

These terms and conditions shall be governed by and construed in accordance with, the

laws of Bangladesh and | hereby irrevocably submit to the non-exclusive jurisdiction of

the courts of law of Bangladesh. Such submission shall, however, not prejudice the rights

of the Bank to bring proceedings against me in any other jurisdiction or courts of law

elsewhere. However, all accounts shall be subject to the provisions of the

guidelines/circulars together with any alteration/ modification thereto effected by

Bangladesh Bank from time to time.

E-Statement

1. 1/ we fully understand the risk and accept that the Bank does not use encrypted
e-mail and generally internet is not encrypted and is not a secure means of
transmission of the information. It involves the risk of unauthorized alteration, usage
and disclosure of the Information by the parties;

2. 1/ we fully understand the risk and accept that transmission of the information to a
corporate ID involves the risks of the information to be viewed, altered, used or
disclosed to third parties, once authorized but afterward no more in the employment
of the organization, in future. |/ we agree to indemnify the Bank and hold the Bank
indemnified and harmless from any and all costs, expenses, liabilities, loses,
responsibilities, whether direct or consequential , arising out or in connection with
such view, alteration, usage or disclosure of the information or otherwise caused by
using the internet as a means of transmission and also for any error, delay or
problem in transmission of the information;

3. That my/ our legal representatives, executors, successors-in-interest and assigned
are bound by this E-statement Enrolment;

4. That this E-statement Enrolment shall be governed by and construed in accordance
with the laws of Bangladesh;

5. Electronic statement delivery will supersede hard copy statement delivery (if any)
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Electronic Mail

Customer may contact the Bank via e-mail for general and non-urgent communication. As
regular e-mail is a completely reliable or secure method of communication, sensitive
communications/information, such as payment instructions, notices in connection with
the terms of the Internet Banking/SKYBANKING App service may be transmitted through
e-mail. The Bank will not be responsible if any e-mail sent by the Customer falls in the
hand of a non-recipient.

Fees and Charges

Customer is obliged to pay the exact Service fee and other related fee and charges within
the due dates to the Bank disclosed by the Bank's tariff requirements, and the
requirements will be published on the Bank website and Schedule of Charges. Fees and
charges are subject to change from time to time at the Bank's discretion. Customer will be
regarded as accepting the new fee tariff if he/she continues to use the Services after
changes have been published on the Bank’s website or notified to the Customer by e-mail
or other mode of communication convenient to the Bank. If the Customer fails to pay the
Service fee on due dates then fees and charges for the Services will automatically be
deducted from the Customer's account maintained with the Bank and/or terminate the
Services or any one of them without prior notice.

SMS Alert

1. SMS Alert showing the transaction amount as well as the final balance after execution
of the transaction will be sent to my/our mobile phone when any Debit/Credit
transaction, such as Cheque or cash deposit/withdrawal, fund transfer to/from your
account, ATM withdrawal etc. take place in my/our account/Credit Card.

2. Itis my/our sole responsibility to maintain the Mobile number mentioned in the form
as well as to ensure the privacy of the transactions alerts.

3. 1/ we will inform/update the Bank in the event of loss/damage of my mobile set or SIM
as well as number change. Bank will not be held liable for sending SMS of any
transactions that take place before being notified of such occurrence.

4. Bank shall not be responsible or liable for any delayed, incomplete, Inaccurate and /or
non-delivery of the Alerts for the technical reason of the network of the mobile
companies or any other reason on which Bank has no control.

Contact Center

a) |/ we authorize the Bank (in its absolute discretion) to follow/ act on my/ our oral or
telephonic instruction (including any instructions required by or, given by me/ us, in
relation to these terms and conditions unless these terms and conditions otherwise
expressly state to the contrary).

b) 1/ we shall not reveal my/ our Telephone Identification Number (TIN) to anyone.
My/ our oral instruction(s) identified by my/ our correct Bank Account Number and
TIN shall be deemed to be proper. Accordingly, the Bank shall be entitled to rely on
any such instructions. Should the Bank accept any such instruction from me/ us, or
from some other person purporting to be me/ us, |/ we hereby agree to indemnify
the Bank against any loss, damages, costs (including legal costs), or demands
incurred by the Bank as a result of or, in connection therewith.

c) Service Quality: Recording Customers' Calls and Instructions
To protect both the Bank's customers and its staff, and to help resolve any disputes
between Customer and the Bank, Customer authorizes and acknowledges that:

1) The Bank will record all telephone conversations between the Bank and Customer
for the Services; and

2) The Bank will keep a record of all instructions given by the Customer via the
Services; and

3) The Bank may listen to telephone calls made in respect of the Services in order to
assess and improve the quality of the Services.

d) The Bank may in its absolute discretion require that written confirmation of my/ our
oral instruction(s) be received by it within such period as the Bank may specify.
Where any of the above accounts are opened by more than one person any such one
person shall be entitled to give any such oral instructions and the Bank shall be
entitled to rely upon such instructions.

e) |/ we acknowledge that my/ our use of Contact Centre shall be governed by the
Bank’s prevailing Terms & Conditions available in the Bank's website at
www.ebl.com.bd & accept the same.
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DEBIT CARD ENROLLMENT RULES (For Sole Proprietorship Firm only) Cﬁ W ‘QW &ﬂ?ﬁ'ﬂ*ﬂ?ﬁf (VTG G TN eSS CFa &)
Important g

Cardholder has to call the Contact Center immediately in the event of a Phone theft/lost or Card theft /lost and stop the e -commerce transaction
service to avoid any fraudulent activity. EBL will not take responsibility of any transaction if the customer fails to inform the authority in such cases.
AT I B 20/ AN, I B 20/ I A Z-FA @ me GTAl 0 T SSAGH FBI13 GIBIC (I R G | AT AT TN

TS L T GIR TN AATS (@A s & 2K Tl A= 1
EBL will not be liable for any interruption in the service due to the disruption in mobile phone networks.
RIEA (5 SARF-@ (FA! AFR CIFACRICR FACE FIS-ETRT TS T O &) 2 iREw A 1 |
Ensuring cardholder data security to online usage is completely cardholder responsibility.

a)
b)

<)

d)

e)
)

g)

ST (AT SR o I#ie! 6 4l el Qe wifrg |

If you are using fund from your RFCD/ FC account, please inform EBL through contact center for necessary activation.

TRAGTFRIS/ OB TFCCHd FIS GIRER T F6513 TR ML SREECE SIS 20 |
Terms and Conditions *[$i<a

In these Terms and Conditions -

“BM'Y %%WE;RQW of Eastern Bank PLC. can apply for EBL Debit Card.

“Acquirers" means any bank or financial institution which is licensed by

Visa InternatlonaI/Mastegaﬁﬁﬂ@gﬁq&ng&égs&grﬁu%%gements
with merchants to accept cards of all description.

“Card" means valid EBL Card issued to a Cardholder to avail services
and/or to purchase and/or to draw Cash Facilities by properly presenting
the same at the Bank or other authorized acquirers: ATM and or POS.

“Cardholder” means the Applicant Customer mentioned in this
Application Form, to whom and for whose uses the Card has been issued
at his/her request.

“Customer” means the Cardholder stated above.

“Account” means an account maintained by the Bank in the name of the
Cardholder.

“Agreement” means the Terms and Conditions along with the EBL Debit
Card Application Form.

a) All transactions initiated by the Card, whether electronically or
otherwise, using the Card will be debited from the Designated Account.

b) The Bank shall debit the Designated Account for the amount
withdrawn from any of the Authorized Automated Teller Machine
(ATM) or POS transactions for goods and services obtained from
authorized merchants in Bangladesh by the use of the Card. The
Bank's records generated electronically or otherwise, shall be
deemed to be conclusive proof of the correctness of the transactions
notwithstanding the fact that no debit voucher would have been
signed by the Cardholder to support transactions through the ATM.

c) If the Designated Account becomes overdrawn by the use of the
Card, the Cardholder shall be charged with interest at such rate as
the Bank determines from time to time and other fees and expenses
as determined by the Bank at its absolute discretion. Any such
overdrawing is repayable on demand.

d) In consideration of issuing the Card, the Cardholder undertakes to
indemnify the Bank against all losses, claims, actions, proceedings,
demands, damages, costs and expenses incurred or sustained by the
Bank of whatever nature and howsoever arising out of or in
connection with the issuance or use of the Card, provided that the
Bank acts in good faith.

e) The Bank shall have the right to charge the Customer any fees for
issuance and use of the Card on a yearly basis.

The Bank reserves the right to limit the total cash withdrawal or goods
and services purchased at authorized merchants by the Cardholder
during a 24 (Twenty Four) hour period.

The Card shall at all times, remain the property of the Bank and the Bank
may in its unfettered discretion and without giving any reason whatsoever
withdraw the Card or the services thereby offered or any part of such
services at anytime without any prior notice, whereby the Cardholder will
be responsible for returning the Card upon request of the Bank.

The Card and PIN are issued to the Cardholder entirely at the
Cardholder's risk and the Bank shall bear no liability whatsoever for any
loss, financial or otherwise, or damage whatsoever caused from this
issue. The Bank shall not be responsible for any losses or damages or
expenses whatsoever arising whether directly or indirectly as a result of
any transaction made with the Card and shall be indemnified by the
Cardholder, against any such loss or damage.
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7. The Cardholder shall not disclose the PIN to anyone. The Cardholder will
be liable to the Bank for any and all transactions made by the use of the
Card and hereby agrees to indemnify the Bank for any losses or damages
howsoever caused by any unauthorized use of Card or PIN, unless the Bank
has received notice in writing of any loss, damage or theft of the Card or
disclosure of the PIN prior to any unauthorized use of the Card or PIN. For
the purpose of unauthorized use of the Card, any usage of the Card with
the consent of the Cardholder constitutes authorized use of the Card.

8. The Bank shall debit the Designated Account for all related charges with
respect to the Card and the use thereof and the charges as may be
announced from time to time by the Bank or other Authorized Acquirer
as the case may be, including charges for any replacement of the Card.

9. The Bank reserves the right to refuse an application of the issuance of a
Card and to withdraw at any time and at its sole discretion all rights and
privileges pertaining to the Card. The Bank shall not be responsible for
any losses or damages or expenses whatsoever and howsoever arising
whether directly or indirectly as a result of any malfunction of the Card or
any of the Authorized ATM, the insufficiency of funds in such a machine
or otherwise.

10. The Bank does not warrant and will not be responsible for the Card not
being honored for any reason whatsoever.

1. In the event of replacement of the Card due to whatever reasons as
requested by the Cardholder, the Bank will levy a charge, as set by the
Bank's management.

12. In the event of resetting PIN, the Bank will levy a charge, as set by the
Bank's management.

13. Cardholder will not use this card for any illegal transaction or carry
out any unlawful acts, under the laws of Bangladesh.

14. The Card shall cease to be valid and the Bank shall be entitled to the
immediate return of the Card in the event of:

a) closure of the Designated Account;

b) death of the Cardholder;

c) termination of the Cardholder's authority to operate the
Designated Account;

d) the Cardholder ceasing to be a customer of the Bank;

e) the Bank requesting for its return.

15. All notifications and/or questions concerning the use of the Card should
be directed to the Branch Manager of the Cardholder's branch or the EBL
Cards Division.

16. All rules and regulations governing the operations of current and
savings accounts will be applicable of the Card transactions relating to
such accounts.

17. The Bank may at any time change the Terms and Conditions without
prior notice to the Cardholder.

18. These Terms and Conditions will stand amended if such amendments are
necessitated by law, government regulations or instructions issued by the
Bangladesh Bank.

19. Fees and charges may be determined periodically by the Bank or other
authorized acquirers without prior notice to the cardholder.

20. Cardholder may terminate this Agreement by serving 60 days prior
notice to the Bank before its expiry.

21. In case of any act of God, war, riots, civil disturbances, changes of law
over which the Bank has no control and when any such cases result in an
impossibility for the Bank to perform this Agreement, the Bank may
terminate this Agreement before its expiry without assigning any reasons
whatsoever.

22. All disputes are subject to the jurisdiction of courts in Bangladesh only.
23. An annual SMS alert fee + VAT will be charged to the account.

24. The customer agrees to the terms and conditions at EBL Website related to cards,
e-commerce and banking transactions.
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DECLARATION for DIGITAL BANKING ENROLLMENT fef&Gier 51efaR Gaeaieiess -« caraet

I/we confirm that |/we have read and understood the terms & conditions governing EBL
Digital Banking services (as applicable) mentioned at Eastern Bank PLC. official website
and agree to comply with the same. |/we also confirm that |/we have read and
understood the bank’s schedule of fees and charges and unconditionally accept the same.
I/we shall be solely responsible for any instruction/transaction done through EBL Digital
Banking channels using my ID and PIN/Password in the accounts mentioned in the form.
I/we authorize EBL to debit my/our account for any fees and charges, if applicable, to get
the digital banking services.
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General Terms & Conditions for Non Individual Accounts e fRaiqat @ *ieat w-afes A o

Account Numb
g e [ LTI

| / we, the undersigned being the Chairman/ Managing Director / Director(s)/Trustee(s)/
partner(s)/ proprietor (hereinafter referred to as the authorized person(s) authorized by the
Resolution of the Board of Directors/ partnership deed/ Resolution of Trustees or Governing
bodies (hereinafter referred to as Resolution) dated .. of
(name of Company/ firm/ act/ organization)
(hereinafter referred to as the Customer) incorporated under the relevant Companies Act of
Bangladesh/ ..........cccceecsuununnnn._having registered office/ Head Office/ Principal place of
Business/ branch/ Liaison / representative office at
......... do hereby agree to open current / deposit or other account(s) with Eastern Bank PLC.
(hereinafter referred to as the Bank) under the following terms and conditions:

1. That the Bank be, and is hereby, appointed Banker of the Customer and that Customer open
and / or continue current / short call / fixed deposit account or any other accounts in the name
of the Customer denominated in Taka (or any other currency as may be permitted to maintain
by the Customer) from time to time.

2. That the Bank be instructed to debit all or any such accounts (whether in credit or
overdrawn) with cheques, bills of exchange, promissory notes, commercial paper, orders for
payment and other documents drawn, accepted, made or given by the Authorized Person(s) on
behalf of the Customer.

3. That the Bank may comply with and act on any written instructions given by the Authorized
person(s) on behalf of the Customer for, or in relation to, the payment of standing orders, direct
debits, the issue of drafts, mail and telegraphic transfers, purchases and sales of securities and
foreign currencies.

4. That the Bank accepts for safekeeping, collection or for any other purpose, any securities or
other property deposited with the Bank or received from or, on behalf of the Customer and to
release, deliver or give up any of these against written instruction given by the Authorized
Person(s) on behalf of the Customer.

5. That the Authorized Person(s) be authorized, on behalf of the Customer, to arrange with the
Bank for, advances to the Customer (by way of discount, loan, overdraft or otherwise) and for
the granting of credits and the issue of guarantees, or any other form of accommodation, by the
Bank from time to time as required, and to sign and to accept on behalf of the Customer any
form of security whatsoever as may be required by the Bank as security for the same.

6. That the Bank be instructed generally to act on any written instructions given by the
Authorized Person(s) on behalf of the Customer and to accept any receipt or other documents
relating to the account, transactions or affairs of the Customer provided that they are signed in
accordance with this mandate.

7. It is hereby declared that in consideration of the Bank agreeing to open any of the above
account(s) in the name of the Customer and continuing to offer banking facilities to the
Customer, the Customer hereby agrees as follows :

(i) the Bank may, in its absolute discretion, issue a cheque book in the name of the Customer
and the Customer undertakes to be responsible for its safe custody at all times and to
immediately notify the Bank if the cheque book or any cheque(s), are lost or stolen;

(i) the Bank shall entitled to rely on any instructions or other communications which it
reasonably believes in good faith to be from the Authorized Person(s).

(iii) to indemnify the Bank against any loss, damages, costs, claims or demands (including any
legal costs) incurred by the Bank as a result of or, arising in connection with, (a) the use, loss or
theft of any cheque book, issued by the Bank to the Customer; (b) the reliance by the Bank on
any instructions or communications received by it from the Authorized Person(s); (c) the giving
of any instructions to the Bank for the payment or transfer of any funds by any unauthorized
person or person acting fraudulently or outside the scope of his authority or; (d) in any other
way connected with any of the above account(s).

(iv)To be liable, for any overdraft or other facilities arising in connection with any of the above
accounts and that the Customer hereby authorizes the Bank to debit any such accounts with all
or any interest (including compound interest), commission and other banking charges, costs
and expenses (including any legal costs) incurred in connection therewith at such rates may be
determined by the bank from time to time in its absolute discretion. The Customer will also pay
to the Bank any such amounts, in the manner and at such time, as may be required by the Bank
in its absolute discretion;

(v) Nothing in this mandate shall be constructed such as to constitute any approval by the Bank
of any overdraft facility or other accommodation. In each case these may only be expressly
agreed by the Bank after separate application. Further, the Customer accept that the provision.
Continuation or withdrawal of any such facilities may be granted or refused at any time by the
Bank in its absolute discretion;

(vi)These deposits and their payments are allowed by the laws in effect from time to time in
Bangladesh and are payable only at the branch of the Bank in Bangladesh where the deposits
are made;

(vii) It is understood that any deposits or withdrawals in respect of any of the above accounts
may be made at any branch of the Bank in Bangladesh subject to the production of evidence of
identity satisfactory to the bank and, payment of any customer charges that may be levied by
the Bank from time to time.

(viii) The rate of interest payable on any deposit account may be displayed by the bank at its
various branches in Bangladesh that the Customer accepts that this may be subject to the
change without notice to the Customer. Interest on any such deposit account will accrue in
arrears from day or, as otherwise determined by the Bank (in its absolute discretion), and be
credited by the Bank to any such deposit account;

(ix) The Customer acknowledges and appreciates that there can be risk associated with any of
the above accounts denominated in foreign currency. Accordingly, the Customer accept that it
shall be solely responsible for all such risks, and any costs and expenses howsoever arising
(including without limitation, Those arising from any international or domestic legal or
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regulatory restrictions) in respect of any such accounts. Withdrawals or dealings in any such
accounts are also subject to the relevant currency being available at the Bank's relevant branch.
Conversion from one currency to another shall be at the rate of exchange as determined by the
Central Bank from time to time;

(x) In relation to any dealing in respect to any of the above accounts, the Bank shall not be liable
for any loss resulting from the winding-up, insolvency or bankruptcy (or any other analogous
event or proceeding) or otherwise of the Customer. Further, the Bank shall not be liable to the
Customer for any loss, damages or delay attributable in whole or the part to the action of any
government or government agency or any other event outside the Bank’s control (including
without limitation , strikes, industrial action, equipment failure or interruption of power
supplies) provided that the Bank shall in each case endeavor to give notice generally to its
customer of any anticipated delays due to any of the above events by notice in its branches or,
otherwise;

(xi) The Bank shall always be entitled to levy or impose all customer banking and other charges
and expenses in respect of any of the above accounts and these may be debited by the bank
from the relevant account in accordance with the Bank’s normal banking procedures;

(xii) In addition to any general lien or other rights or remedies to which the Bank may be
entitled, the Bank may at any time and from time to time apply any credit balance to which the
Customer entitled on any accounts with the Bank (including the above accounts) in satisfaction
of any of its indebtedness to the Bank. Further, any of the Customer's accounts (including the
above accounts) with any branch of the bank shall be treated as one combined account, and for
this purpose, the bank is hereby authorize to purchase with any such accounts any such other
currencies as may be necessary to effect any such application;

(xiii) The Bank will send or deliver to the Customer a statement of account twice a year or at
such other intervals as may be agreed between the bank and the Customer from time to time
(and for the purposes of any deposit account the Customer agrees that the Bank shall be
entitled to send or deliver any statement of account relating thereto at such time as are in
accordance with the Bank's customary practice) and that the Customer is solely responsible for
promptly examining all entries thereon and that the Customer, must give the Bank written
notice within 15 days of the date of the relevant statement of any discrepancy that believes
exists between any such statement and its own records. In the absence of any such notice the
Customer shall be deemed to have agreed and certified conclusively (for all purposes) the
correctness of the relevant statement of account. Without prejudice to the above and, without
imposing any obligation on the Bank in this respect of any such statement of account it may
rectify the same by debiting or crediting (as appropriate) any account of the Customer
accordingly as soon as practicable after discovery of the same by the bank;

(xiv) The Bank may (in its absolute discretion) accept from the authorized person(s), any stop
instruction for cheque, draft or other instrument on behalf of the Customer in cases where the
relevant cheque, draft or other instrument is lost or in any other circumstances in which it shall
be allowed by law and agreed by the Bank.

Such request shall be binding on the Bank only upon its actual receipt and provided sufficient
time is available to permit the Bank to notify its offices or branches as may be necessary and
appropriate. Should the Bank accept any such instruction the Customer hereby agrees to
indemnify and hold the Bank harmless from and against all actions, suits, proceedings, costs,
claims, demands, charges, expenses, losses and liabilities howsoever arising in consequence of
or in any related to the Bank having accepting any such instructions.

(xv) the Bank is authorized to respond, if it shall so choose, to any and all enquiries received
from any other bankers concerning the above accounts without reference to the Customer. For
the avoidance of doubt any such response may include a bank reference

(xvi) The Authorized Person(s) may close any of the above accounts on behalf of the Customer
by giving prior written notice to the Bank. The Bank may, however, either at its own instance or
at the instance of any court or administrative order, or otherwise, close, freeze or suspend
dealings on any of the above accounts without prior notice to the Customer, without being
liable for any breach of any duty it may own to the Customer;

(xvii) The Customer hereby undertakes to immediately notify the bank in writing of any change
in the constitution of the Customer or any change in status, function or control;

(xviii) The Bank be forthwith supplied with a copy of the Customer's constitutive documents
and with a copy of each amending resolution/power of attorney as soon as the same has been
passed together with copies of all current certificates and other documents evidencing the
formation of the Customer and all current license, approvals and consents for the Customer to
carry on its business in Bangladesh which the Bank may request from time to time;

(xix) Any demand or communication made by the Bank under this mandate shall be in writing
and made at the address given (or such other address as the Customer shall notify the Bank in
writing from time to time) and, if posted, shall be deemed to have been served on the Customer
on the date of posting; the Bank however will not be responsible for any delay or non delivery
due to mail problem.

(xx) The Bank be supplied with a list of the names and specimens of the signatures of all the
authorized person(s) and be from time to time informed by notice in writing under the hands of
the Chairman / Managing Director or other and appropriate Authorized Person(s) of the
Customer of any changes to this, and be entitled to act upon any such notice until the receipt
of further notice under the hand of Chairman/ Managing Director or other and appropriate
authorized person(s) of the Customer;

(xxi) A copy of any resolution of the Board of Directors of the Customer if purporting to be
certified as corrected by the Chairman of the Customer shall as between the Bank and the
Customer be conclusive evidence of the passing of such resolution;

(xxii) The resolution in this mandate be communicated to the Bank and remain in force until
amending resolution shall have been passed by the Board of Directors of the Customer and
copy thereof certified as a true copy by the Chairman / Secretary of the Customer shall have
been delivered to the Bank; and

(xxiii) The terms and conditions of this mandate shall be governed by and construed in
accordance with the laws of Bangladesh. However, all accounts shall be subject to the
previsions of the guidelines/circulars together with any alteration/modification thereto
effected by Bangladesh Bank from time to time.
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(xxiv) The Bank shall without any notice to the Customer disclose any/all information regarding
such account(s) required by any ruling of a competent governmental or regulatory authority or
court or by mandatory law.

(xxv) The Bank is entitled to realize any charge any Tax and Excise Duty as per the regulations
and orders of the Government, Bangladesh Bank or other competent authority.

(xxvi) While an existing Customer opens a new account, the Bank shall replicate necessary
information of the said customer from the previous accounts opening form.

8. The Bank may amend these terms and conditions at any time by not less than fourteen (14)
days notice to the Customer specifying therein the effective date of amendment. If the
Customer continue the account and/or use any banking facilities after the effective date of the
amendment it shall be deemed to have received and accepted the notice of the amendment
and to have decided to continue the account and use the banking facilities upon the revised
terms and conditions. The Customer acknowledges that in the event of any changes being
communicated to the Customer, the Bank is not obliged to obtain signature of the Customer
Authorized person(s) for receipt and acceptance of such communication.

9. The Customer consents to telephonic or electronic monitoring or recording for security and
quality of service purposes and agree that the Bank may produce telephonic or electronic
recordings or computer records as evidence in any proceedings brought in connection with
these conditions.

10. While the Bank maintains strict confidentiality in all matters relating to the Customer's
account(s) and business, the Customer hereby authorize the Bank (and/or any of its officers or
employees) to disclose any information concerning the Customer, its business, its accounts
held with the Bank or any of its branches to any of the following : (i) any office or branch of the
Bank, (ii) any agent, contractor or third party service provider, or any professional adviser to the
Bank, (iii) any guarantor or third party security provider, (iv) any regulatory, supervisory,
governmental or quasi-governmental authority with jurisdiction over the Bank, (v) any person
to whom the Bank is required or authorized by law or court order to make such disclosure, (vi)
any of the Bank's actual or potential participants or sub-participant in, assignee, or transferee
of, the Bank's right and/or obligations in relation to the Customer, (vii) any other person under
a duty of confidentiality to the Bank, (viii) any bank or financial institution with which the
customer have or propose to have dealings.

11. The customer agrees to and shall fully indemnify the Bank against claims, losses, damages,
liabilities of any nature or expenses incurred or suffered by, or brought against, the Bank
including but not limited to as incurred by the Bank in liquidating any deposit, as a result of or in
adherence of stop transfer instruction(s), as a result of any breach, default, negligent or
fraudulent act or omission by the Customer in connection with any account, for acts or actions
undertaken in good faith by it on the Customer's communication, from and against any and all
results of any act or omission in connection with the account, whether or not acting upon or
making payment in respect of any forged or counterfeit cheque, other instrument or document,
including, without limitation, any act or omissions or any delay in response to instructions to
the Bank, together with any and all attendant cost and expenses, including the Bank's
reasonable legal fees and expenses, collectively referred as “Losses”. Pursuant to the above,
the Customer irrevocably hereby agrees, upon demand, to pay such amounts to The Bank.

12. The customer agrees that in order to comply with the AML and other guidelines of
Bangladesh Bank and Bank’s internal policies and process, the Bank may do additional and
enhanced due diligence and may ask for customer's additional information, documents,
references on its address, business, banking and financial information, statistics etc, it's
vendors, suppliers or stakeholders as the bank may think necessary from time to time. The
Bank abides by restrictions and sanctions imposed by the United Nations, the government of
Bangladesh and other competent bodies. All accounts and the balances and transactions in
them shall be subject to the same and the Bank reserves the right to refuse to become a party
to any transaction that may violate the same.

13. All accounts including the accounts of foreign companies shall be operated in accordance
with the general or special permission of Bangladesh Bank, the applicable provisions of the
Foreign Exchange Regulation Act, 1947, and any rule, direction, regulation or order (whether or
not having the force of law) made thereunder.

14. If any time, any of the terms and condition of this mandate hereof becomes illegal, invalid or
unenforceable in any respect, neither the legality, validity nor the enforceability of the
remaining provisions shall be affected or impaired hereby.

15. These conditions shall be binding upon the respective heirs, executors, administrators,
successors, or permitted assigns (as the case may be) of each Customer. If the Customer is a
partnership, the provisions hereof shall continue in force notwithstanding any change in such
partnership unless otherwise decided by the Bank and notified to the Customer.

16. The terms and conditions of this mandate shall apply to each and every account of whatever
nature hereafter opened, to be opened and continued by us with the bank and shall be governed
by and construed in accordance with the law of Bangladesh.
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ATTENTION (i3 53%7)

If any confusion arises between Bangla & English version of the text mentioned above, the Bangla version shall be deemed as correct.
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Applicant’s Declaration (ST SRIF (QFIT)

1. 1/We have read, understood and agreed to comply with the Bank's Schedule of charges, account rules and the Terms &
Conditions governing customer account(s) and all other products and services as indicated above with Eastern Bank
PLC. I/We have signed as a token of acceptance of the aforesaid Account Rules and Terms & Conditions and also agree
to be bound by such account rules and the Terms & Conditions as may be amended or supplemented from time to time.
Sifs/eEr $oa 3ffe Bi i PHOFRT. G 217 A @ @I CRT NG T 027 GFCH fTR<et, =i, Fifeee == 1et 2efy, 43z e, 93 of (I
bR e Witz | SR/ (R AR A Affe R @R WISREr (I ve e Rene [afve 7w Wk «bre s faftr @ o e
GFETHF FALTHNES @ o7t 1 FIRTE @ * ST T Becs Sifay/SIrsair ey A |

2. |/We declare that |/We am/are fully aware of the Money laundering prevention Rules and Anti-Terrorism Rules and |I/We
shall not do any act/transaction in contravention of the provisions of prevailing Money laundering prevention Rules and
Anti-Terrorism Rules of the country. |/We also commit to provide necessary information /documents which may be required
by the bank from time to time. sufSi/emsrar targer Fafz o sufsy/emmr i wAifae sferar SiRT qae Ta@RT R Sz 70F 7= sefze wife @3
et v e Aot afStarg e TapT Rt si3ews R e e/ Ewoe Sufi/eisar St 97 | Sfs/Sser aBie SHE F9ME @ AN AN AILFT
TG TAONRT ATATE O/ T T |

1. 1st Signatory

35T
Signature Date:
FH SIIES

2. 2nd Signatory

ST A
Signature Date:
w wifae

3. 3rd Signatory

oF AFF
Signature Date:
Kkt oI

4. 4th Signatory

8¢ wrwIFIA
Signature Date:
Kk oI

5. 5th Signatory

@ TR
Signature Date:
T IERT

Approved by:
RIGRAG W\g Br. Manager/Br. Operation Manager/ Br. Sales & Service Manager (Full signature with seal)
iz ST/ Jide WA TSR/ Jive G S A Tyevens (A Freprz Fr)

ATTENTION (Re=iT 52<7)

If any confusion arises between Bangla & English version of the text mentioned above, the Bangla version shall be deemed as correct.
Toita Trafie UG R ITAG! FAFAC (GIHG @) WA (@I 40 [Rafed T 20 Qe A (GHD) el Ao A ooy 20 |

FPP, Oct.- 2023
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