EBL Query/Complaint | https://onboarding.ebl-bd.com/querycomplaint

Website | https://ebl.com.bd/ ‘j/ Eastern Bank PLC.

EBL 24x7 16230 or
Contact Center +88 096 777 16230

Online Declaration Form (Visa Bond)

Declaration Date:

Name:

Card Number:

Visa Bond

USD Amount: Refund Date:

[Please mention the tentative date of refund]

Mode of Refund: Card Account

Card Quota Type [Please tick the box]

Visa Bond RFCD ERQ Others

| request EBL to enable the online transaction facility in following manners:

Date Range: 3 Days 5 Days  [All other E-com transactions will be disabled during this period]

| hereby declare that, | am aware of the above transaction and data risk involved with online usage of
Card and | will be completely liable if any dispute occurs on my card pursuant to this usage. In addition,
the refund will be proceeded in the same Card.

Besides, | understand that the use and subsequent settlement of the International Card will be guided
by the Guidelines under Foreign Exchange Transactions.

Customer Signature & Date

Please email your filled out form with relevant documents to https://onboarding.ebl-bd.com/querycomplaint
You can also submit the form to any EBL Branch.
*Conditions Apply.



