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Caring for people

At EBL we have long been cultivating a caring company culture with the belief that a
company that values its employees and strives for service excellence has better chance of
withstanding unforeseen challenges emanating from fast evolving market, environmental
or economic crisis. To us the core business of a bank is to take care of its customers by
delivering service excellence. And service excellence, we believe, can only be achieved by
creating shared value for the customers.

The Coronavirus pandemic in many ways was an eye opener for us. During the unprecedented
crisis of the pandemic our people were in constant touch with the customers. They not
only provided seamless banking services, but also emotional and mental support to our
customers to stay safe and stay strong through the trying times. We have also assessed
our digital readiness and provided constant and seamless remote banking services to our
customers by enhancing our digital capabilities.

Our response to the pandemic was prudent, timely, simple and e ective. This is a testimony
to our strong caring company culture, which gives depth in our passion and resilience to live
through crisis. During the crisis period, our HR and CEO personally was in constant touch
with every individual of the company through daily health updates on the COVID-19 Health
Screening App. Medical facilities were also provided to those who were infected.

The results have been phenomenal as reflected in our 2021 financial performance, one of
the best since our inception in 1992. The chemistry of our success is deeply embedded in
our caring company culture: we have demonstrated care for our people and they have in turn
taken care of our customers. Together we have created a shared value for all.

Eastern Bank Limited
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Letter of Transmittal

All Shareholders of Eastern Bank Limited
Bangladesh Bank

Bangladesh Securities and Exchange Commission
Registrar of Joint Stock Companies & Firms
Dhaka Stock Exchange Limited

Chittagong Stock Exchange Limited

Dear Sir,

Annual report of Eastern Bank Limited for the year ended 31 December 2021.

We are pleased to present before you the Bank'’s (EBL) Annual Report 2021 comprising the audited Financial Statements (Consolidated and
Separate) for the year ended 31 December 2021 and as on that date.

Financial Statements of ‘The Bank’ comprise those of EBL - Domestic Banking Operation and O shore Banking Operation (presented
separately) whereas consolidated Financial Statements comprise Financial Statements of ‘The Bank’ and those of its subsidiaries [EBL
Securities Ltd., EBL Investments Ltd., EBL Finance (HK) Ltd. and EBL Asset Management Ltd.] presented separately. Analyses in this report,
unless explicitly mentioned otherwise, are based on the financials of ‘The Bank’ not the consolidated financials.

Yours Sincerely,

'S

-~

-

Md. Abdullah Al Mamun, FCS
Company Secretary
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Key Ratios
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Annual Report 2021

—=> ROA EPS (Restated)
2021 2021 2021
1.28% 15.51% 4.88
2020 2020 2020
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2021 2021 2021
7.89 14.08% 5.69%
2020 2020 2020
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2021 2021 2021
38.99% 3.70% 79.69%
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Core Financials

@ 2021 @ 2020

Total Assets

388,815 336,936

BDT in Million BDT in Million

Total Loans & Advances

269,394

BDT in Million

228,944

BDT in Million

(=

Total Investment

<
o

X

(@]

66,653

BDT in Million

63,949

BDT in Million

Total Deposits

268,019

BDT in Million

242,358

BDT in Million

R

Total Borrowing

63,187 l'g L4286

BDT in Million BDT in Million

Total Shareholders’ Equity

31,017 @9 28,976
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Annual Report 2021

@ 2021 @ 2020

Common Equity Tier-1 Capital

26,136

BDT in Million

23,467

BDT in Million

(e

Total Regulatory Capital

35,674 = 33,144

BDT in Million e BDT in Million

Operating income

17,158 % 14,134

BDT in Million BDT in Million

Operating Profit

-3
10,468 e 7,692

BDT in Million BDT in Million

Profit Before Tax

8,208 = 6,691

Profit After Tax

4,654 = 4,103

BDT in Million BDT in Million
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Operational

Highlights
B Branches | [ Sub-branches |
2021 2020 2021 2020
85 85 5 5
= Agent banking outlets | [ No. of priority centers ]
2021 2020 2021 2020
46 29 16 16
. ATMs | [ No. of POS ]
2021 2020 2021 2020
227 220 7000 5000
. No. of DROPBOX | . No. of foreign correspondents |
2021 2020 2021 2020
70 67 524 512
. Total no. of employees ] . Female representation ]
2021 2020 2021 2020
3,087 3,044 20.54% 20.24%
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EBL
}) Home Loan &
=9 Home Credit

| Apartment Purchase | Home Construction | Home Extension | Home Renovation | ____
| Mortgage Loan Takeover from any Bank or Non Banking Financial Institute |

With more exciting features, build your

dream home with EBL T — él/

Eastern Bank Ltd.
3 @ ebl.com.bd T e - A u®
: Simple. Mol
n myebl
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