
Account
Opening Form

Non –individual

GKvD›U †Lvjvi dig

A-e¨w³K

Account Name :
GKvD›U bvg

Account Number :
GKvD›U b¤^i 

Customer ID :
Kv÷gvi AvBwW



Documents Required to Open Account  wnmve †Lvjvi Rb¨ cÖ‡qvRbxq KvMRcÎ

Sole Proprietorship
GKK gvwjKvbv cÖwZôvb

Copy of Trade License.
†UªW jvB‡m‡Ýi Kwc|

Photocopy of NID/Passport/Birth registation Certificate with duly attested Photo ID, Utility bill and Photograph of Signatory.
wnmve cwiPvjbvKvixi RvZxq cwiPqcÎ/cvm‡cvU©/Rb¥ mb`c‡Îi mZ¨vwqZ Kwc, BDwUwjwU wej I Qwe|

E-TIN Certificate.
B-wUb mb`cÎ|

Partnership
Askx`vix/‡hŠ_ gvwjKvbv cÖwZôvb

Copy of Partnership Deed of the Firm.
Askx`vix `wj‡ji Kwc

List of Partners with their addresses.
Askx`vixM‡bi wVKvbv mn ZvwjKv|

Copy of Trade License.
‡UªW jvB‡m‡Ýi Kwc|

Photocopy of NID/Passport/Birth registation Certificate with duly attested Photo ID, Utility bill and Photograph(s) of the Signatories.
wnmve cwiPvjbvKvixM‡Yi RvZxq cwiPqcÎ/cvm‡cvU©/Rb¥ mb`c‡Îi mZ¨vwqZ Kwc, BDwUwjwU wej I Qwe|

Extract of Resolution of the Partnership of the Firm for opening the account and authorization for its operation duly certified by the Managing 
Partner of the Firm.
wnmve †Lvjvi Rb¨ Askx`viM‡Yi wm×v‡šÍi mvivsk Ges g¨v‡bwRs cvU©bvi KZ…©K mZ¨vwqZ/Aby‡gv`bK…Z wnmve cwiPvjbvi wb‡`©k|

E-TIN Certificate.
B-wUb mb`cÎ|

Additional requirement for Registered Partnership:-
wbewÜZ Askx`vix e¨emvi †ÿ‡Î cÖ‡hvR¨ :-

Copy of Certificate of Registration of the Firm.
cÖwZôv‡bi wbeÜb mb`c‡Îi Kwc

Limited liability / Public /Private Company
wjwg‡UW jvqvwewjwU / cvewjK/cÖvB‡fU †Kv¤úvwb

Certified true copy of the Memorandum & Articles of Association and Certificate of Incorporation of the Company.
‡Kv¤úvwbi †g‡gv‡ibWvg Ges AvwU©‡Kjm Ae G‡mvwm‡qkb I wbeÜb mb` Gi cÖZ¨vqbK…Z Abywjwc |

Certified copy of the Letter of Commencement of Business (in case of Public Ltd. Co.).
e¨emvwqK Kvh©µg Avi¤¢ Kivi AvbygwZcÎ hv ‡iwR÷ªvi Ae R‡q›U óK †Kv¤úvbx n‡Z cÖZ¨vqbK…Z (cvewjK wjwg‡UW †Kv¤úvbxi ‡¶‡Î cÖ‡hvR¨)|

Certified true copy of Form- XII
dig-12 Gi cÖZ¨vqbK…Z Abywjwc

Extract of the resolution of the Board/ General Meeting of the Company for opening the account and authorization for its operation duly 
certified by the Chairman/Managing Director of the Company.
wnmve †Lvjvi Ges cwiPvjbv m¤ú‡K© cwiPvjbv cwil‡`i wm×v‡šÍi mvivsk hv †Pqvig¨vb/e¨e¯’vcbv cwiPvjK KZ…©K Aby‡gvw`Z|

Photocopy of NID/Passport/Birth registation Certificate with duly attested Photo ID, Utility bill and Photograph(s) of the Signatories.
wnmve cwiPvjbvKvixM‡Yi RvZxq cwiPqcÎ/cvm‡cvU©/Rb¥ mb`c‡Îi mZ¨vwqZ Kwc, BDwUwjwU wej I Qwe|

List of the Directors with addresses.
wVKvbvmn cwiPvjK‡`i ZvwjKv|

Copy of the Trade License. 
†UªW jvB‡m‡Ýi Kwc| 

Beneficial owner’s NID copy, Photograph(s) and Other Documents (as and when applicable).
wnmv‡ei cÖK…Z myweav‡fvMxi RvZxq cwiPqc‡Îi Abywjwc, Qwe Ges Ab¨vb¨ KvMRcÎ (hLb ‡hfv‡e cÖ‡hvR¨ n‡e)|

E-TIN Certificate.
B-wUb mb`cÎ|

Association/Club/Charity/Trust/Society etc.
mwgwZ/K¬ve/`vZe¨cÖwZôvb/Uªv÷/†mvmvBwU

Certified true copy of the constitution/By-Laws/Trust Deed/Memorandum and Articles of Association.
mvsweavwbK AvBb/Uªvó `wjj/MVbZš¿ Ges AvwU©‡Kj Ae G‡mvwm‡qkb Gi mZ¨vwqZ g~jKwc|

Certificate of Registration of the Association/Club/Charity/Trust/Society for inspection and return (along with a duly certified photocopy for 
bank’s records).
cwi`k©b I `vwL‡ji Rb¨ mwgwZ/K¬ve/`vZe¨ cÖwZôvb/Uªv÷/†mvmvBwUi mZ¨vwqZ wbeÜb cÎ (e¨vsK †iK‡W©i Rb¨ h_vh_ mZ¨vwqZ Kwc)

List of Members of the Governing Body/Executive Committee of the Association/Club/Charity/Trust/Society with their addresses.
Mfwb©s ewW/mwgwZi wbe©vnx cwil` A_ev `vZe¨ cÖwZôvb A_ev Uªv÷ A_ev †mvmvBwUi wbe©vnx cwil` Gi m`m¨‡`i wVKvbvmn ZvwjKv

Extract of resolution of the Association/Club/Charity/Trust/Society for opening the account and authorization for its operation duly certified 
by the Chaiman/Secretary of the association/Club/Charity/Trust/Society etc.
wnmve †Lvjvi Ges cwiPvjbvi Rb¨ Aby‡gv`b hvnv mwgwZ/ K¬ve/ `vZe¨ cÖwZôvb/ Uªv÷/ †mvmvBwUi wm×v‡šÍi mvivs‡k DwjøwLZ Ges †Pqvig¨vb/ mwPe KZ…©K mZ¨vwqZ|

Photocopy of NID/Passport/Birth registation Certificate with duly attested Photo ID, Utility bill and Photograph(s) of the Signatories.
wnmve cwiPvjbvKvixM‡Yi RvZxq cwiPqcÎ/cvm‡cvU©/Rb¥ mb`c‡Îi mZ¨vwqZ Kwc, BDwUwjwU wej I Qwe|

E-TIN Certificate.
B-wUb mb`cÎ|

Notes: 
`ªóe¨

Please present the original document for each photocopy submitted.
cÖ‡Z¨K d‡UvKwci Rb¨ g~jKwc cÖ`k©b Kiæb|

Please confirm any overwriting by providing full signature.
†Kv_vI NlvgvRv (Ifvi ivBwUs) n‡j `qv K‡i Avcbvi m¤ú~Y© ¯^vÿi w`‡q wbwðZ Kiæb|

RM may use additional CIF/FATCA Form as per requirement.
Avi Gg cÖ‡qvRb Abyhvqx AwZwi³ CIF/FATCA dig e¨envi Ki‡Z cv‡i|



Account Opening Application Form
wnmve †Lvjvi Av‡e`b dig

Non-Individual Account
A-e¨w³K wnmve
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B÷vb© e¨vsK wjwg‡UW

Account Number: ............................................................
wnmve b¤^i

Unique Customer ID : ....................................................
BDwbK Kv÷gvi AvBwW

(For Bank Use e¨vs‡Ki e¨envi Rb¨)

Date:                                                   
ZvwiL 

Branch Manager                                                                   
kvLv e¨e¯’vcK

Eastern Bank Limited                                                     
B÷vb© e¨vsK wjwg‡UW

.............................................. Branch                                                                   
                                                     kvLv

Dear Sir,
wcÖq g‡nv`q,

I/We apply to open a/an ............................................................................................................................................. account with your branch. 
Avwg/Avgiv Avcbvi kvLvq GKwU                                                                                     wnmve †Lvjvi Rb¨ Av‡e`b KiwQ|

My/our detailed information is furnished below.
Avgvi/Avgv‡`i, cÖwZôv‡bi Ges wnmv‡ei we¯ÍvwiZ Z_¨ wb‡¤œ cÖ`vb KiwQ|

Account Name : English 
wnmv‡ei bvg                   Bs‡iRx 

                                Bangla
                                 evsjv 

Type of Organization:         Sole Proprietorship         Partnership         Joint Venture        Private Ltd. Company         Public Ltd. Company
(Please Tick)                                        GKK gvwjKvbv                        Askx`vix                   ‡hŠ_ D‡`¨vM                cÖvB‡fU wjwg‡UW †Kv¤úvwb                  cvewjK wjwg‡UW †Kv¤úvwb 

cÖwZôv‡bi aib (wUK w`b)                    Government            Semi Government/Autonomous         Trust         NGO/NPO              Club/Society
                                          miKvwi                     Avav miKvwi/¯^vqZ¡kvwmZ                         Uªv÷      GbwRI/GbwcI                      K¬ve / †mvmvBwU

                                            Educational Institute            Religious Institute         Others (Please Specify)............................................................................. 
                                                   wkÿv cÖwZôvb  agx©q cÖwZôvb        Ab¨vb¨ (wbw`ófv‡e D‡jøL Kiæb)

Type of Account (Please Tick):           Savings            Current            SND            FC           Others (Please Specify)....................................................
wnmv‡ei cÖK…wZ (wUK w`b)   mÂqx           PjwZ  GmGbwW    Gdwm           Ab¨vb¨ (wbw`ófv‡e D‡jøL Kiæb)

Currency (Please Tick):           Taka           Dollar           Euro           GBP           Others (Please Specify)....................................................
gy`ªv (wUK w`b)                      UvKv               Wjvi          BD‡iv              cvDÛ             Ab¨vb¨ (wbw`ófv‡e D‡jøL Kiæb)

Purpose of Account Opening: .....................................................................................................................................................................................
wnmve †Lvjvi D‡Ïk¨

Address of the Organization (cÖwZôv‡bi wVKvbv) :

Registered Address: .......................................................................................................................................................................................................
wbeÜbK…Z wVKvbv 

Business/Office Address : ............................................................................................................................................................................................
e¨emv¯’j / Awd‡mi wVKvbv 

Factory/Industry Address: ...........................................................................................................................................................................................
KviLvbv / wkí cÖwZôv‡bi wVKvbv 

Trade License No: .................................................................................................................................................. Date: .............................................
‡UªW jvB‡mÝ b¤^i                                            ZvwiL 

Issuing Authority: .................................................................................................................................................. Date: .............................................
Bmy¨Kvix KZ©„cÿ                                                            ZvwiL 

Registration Number: ........................................................................................................................................... Date: .............................................
†iwR : b¤^i                                                              ZvwiL 

Registering Authority & Country (Local/Foreign Both): ........................................................................................................................................
wbeÜb KZ©„cÿ I †`k (‡`kx I we‡`kx Dfq ai‡bi Rb¨)

Electronic-Tax/E-TIN No: ................................................................................................................................................................................................
B‡jKUªwbK-U¨v·/B-wUb b¤^i 

Vat Registration Number/BIN (if available): ...........................................................................................................................................................
f¨vU †iwR : b¤^i/(hw` _v‡K)

Business Related Information (e¨emv msµvšÍ Z_¨): 
Type of Business :          Trading       Service       Manufacturing 
e¨emvi aib              ‡UªwWs          ‡mev              Drcv`b 

Type of Product or Service :..........................................................................................................................................................................................
cY¨ ev †mevi aib

Number of employees (permanent and temporary) :.............................................................................................................................................
e¨emvq wb‡qvwRZ ‡gvU Rbej (¯’vqx Ges A¯’vqx)

Annual Turnover : ...........................................................................................................................................................................................................
evrmwiK Uvb©Ifvi

Net worth of the Bussiness: .........................................................................................................................................................................................
cÖwZôv‡bi bxU m¤ú`

Other information (if applicable) :..............................................................................................................................................................................
Ab¨vb¨ Z_¨ (cÖ‡hvR¨ †ÿ‡Î)

Does the customer have any other bank account ?         Yes  No
MÖvn‡Ki Ab¨ †Kvb e¨vsK wnmve Av‡Q wK ?                                        n¨uv    bv

Declaration on Account Operation (Please tick):      Singly             Jointly        Either or Survivor  Others ..........................................
wnmve cwiPvjbv msµvšÍ †Nvlbv (wUK w`b)                                  GKKfv‡e      †hŠ_fv‡e          †h †Kvb GKRb ev RxweZRb  Ab¨vb¨

............................................................................................................................................................................................................................................
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If the answer is yes please describe below (DËi n¨v n‡j wb¤œiæc wee„Z Kiæb):
Bank and Branch Name                                                        Type of account operated (Please tick)
e¨vsK I kvLvi bvg                                          cwiPvwjZ wnmv‡ei cÖK…wZ (wUK w`b)

 A) ........................................................................................................................................... Deposit Account Loan Account
            Rgv wnmve        FY wnmve

 B) ........................................................................................................................................... Deposit Account Loan Account
            Rgv wnmve        FY wnmve

 C) ........................................................................................................................................... Deposit Account Loan Account
            Rgv wnmve        FY wnmve

 D) ........................................................................................................................................... Deposit Account Loan Account
            Rgv wnmve        FY wnmve

 E) ........................................................................................................................................... Deposit Account Loan Account
            Rgv wnmve        FY wnmve

Information of the Introducer (in case of accounts other than Govt./Semi Govt./Autonomus/Listed Company in Stock Market):
cwiPq cÖ`vbKvixi Rb¨ Z_¨ (miKvix/Avav miKvix/¯^vqËkvwmZ/÷K gv‡K©‡U ZvwjKvfz³ †Kv¤úvbx e¨wZZ Ab¨vb¨ cÖwZôv‡bi wnmve †Lvjvi †ÿ‡Î)

Name: ...............................................................................................................................................................................................................................
bvg

Account Name: ...............................................................................................................................................................................................................
wnmv‡ei bvg

Account Number: ...........................................................................................................................................................................................................
wnmve b¤^i

Name of the Branch :......................................................................................................................................................................................................
kvLvi bvg

Contact information : Phone No.: .............................................................. Mobile No.: ..........................................................................................
†hvMv‡hv‡Mi gva¨g                      ‡dvb b¤^i                  ‡gvevBj bs

Signature (with date) :...................................................................................................................................................................................................
¯^vÿi (ZvwiL mn)

Relationship of the introducer with the account holders:......................................................................................................................................
MÖvnK/wnmve cwiPvjbvKvixM‡Yi mv‡_ cwiwPwZi m~Î / m¤úK©

Name and Signature (with seal and date) of Bank official attesting introducer’s information: ....................................................................
cwiPq`vbKvixi Z_¨ cÖZ¨qbKvix mswkøó e¨vsK Kg©KZv©i bvg I ¯^vÿi (wmj I ZvwiLmn)

Amount of initial Deposit: ........................................................................................................... Currency: .............................................................
cÖv_wgK Rgvi cwigvb         g~`ªv

Source(s) of fund (Please Specify in details ): .........................................................................................................................................................
A‡_©i Drm/Drmg~n (wbw`©ó I we¯ÍvwiZ D‡jøL Ki‡Z n‡e)

............................................................................................................................................................................................................................................

E-statement, SMS alert, Debit Card and Internet Banking are applicable for Sole Proprietorship account only.
B-‡÷U‡g›U, GmGgGm GjvU©, †WweU KvW© Ges B›Uvi‡bU e¨vswKs ïaygvÎ e¨w³ gvwjKvbv cÖwZôv‡bi †ÿ‡Î cÖ‡hvR¨|

I/We, the undersigned, declare that the document/information provided above is true, complete and accurate and I/we have not 
willfully withheld any material fact. I/we shall inform you of any changes there to. Any overdraft  which may from time to time be 
created on my/our Account shall be my/our joint and several liability. In addition, I/we also declare that I/we have not given any 
Cash or Cash/bearer cheque to any Bank representative to open the account without any Bank receipt. In addition to the 
information/ documents provided, I/We shall provide related information as per requirement of the bank.
Avwg ev Avgiv, wb¤œ ¯^vÿiKvix †NvlYv KiwQ †h, Dc‡i ewY©Z WKz‡g›U/Z_¨vw` mZ¨, m¤ú~Y© I mwVK Ges Avwg ev Avgiv B”Qv K…Z fv‡e †Kvb e¯‘MZ Z_¨ †Mvcb Kwiwb| Avwg ev Avgiv †h †Kvb cwieZ©b m¤ú‡K© Avcbv‡`i 

AewnZ Kie| hw` Avgvi/Avgv‡`i GKvD‡›U mg‡q hZ UvKv Rgv Av‡Q Zvi †P‡q †ewk cwigvY UvKv Zz‡j †djv nq (RgvwZwi³) Zvn‡j Avwg ev Avgiv †hŠ_ Ges Avjv`vfv‡e `vqx ne| Avwg ev Avgiv Av‡ivI †NvlYv KiwQ 

†h, Avwg ev Avgiv †Kvb e¨v‡Ki cÖwZwbwa‡K wnmve †Lvjvi Rb¨ e¨v‡Ki iwk` Qvov †Kvb bM`/evnK †PK †`Bwb| Avwg/Avgiv BwZg‡a¨ cÖ`Ë Z_¨vw`/`wjjvw`i AwZwi³ e¨vs‡Ki Pvwn`v †gvZv‡eK mswkø÷ Z_¨ cÖ`vb Kie|

Yes, Please enroll me in the SMS Alert service offered by EBL, Where I shall receive Transaction Notifications and other bank 
related information at my mobile number.
n¨v, `qv K‡i Avgv‡K BweGj GmGgGm GjvU© †mevi Rb¨ ZvwjKvfz³ Kiæb †hLv‡b Avwg †jb‡`‡bi Lei I e¨vsK m¤úwK©Z Ab¨vb¨ Z_¨vw` Avgvi †gvevBj †dv‡b cve|

Please Link the Following Account(s) (Below mentioned accounts will be linked as per your above selection):
AbyMÖn K‡i wb‡Pi GKvD›U¸‡jv wjsK Kiæb (wb‡P D‡jøwLZ GKvD›UMywj Avcbvi Dc‡i wbe©vwPZ †mevi mv‡_ wjsK Kiv n‡e)

Customer Name: 

Name (as you want to see in your Card) bvg (†hfv‡e Avcwb Avcbvi Kv‡W© †`L‡Z Pvb) (Please leave a blank space between parts of your name  bv‡gi cÖwZwU As‡ki gv‡S GK Ni duvKv ivLyb)

MÖvn‡Ki bvg

Debit Card †WweU KvW©:          Yes n¨uv No bv

Internet Banking B›Uvi‡bU e¨vswKs:          Yes n¨uv         No bv

Signature, Seal  (Name & Designation) & Date
¯^vÿi, wmj (bvg I c`we) I ZvwiL

Signature, Seal  (Name & Designation) & Date
¯^vÿi, wmj (bvg I c`we) I ZvwiL

Signature, Seal  (Name & Designation) & Date
¯^vÿi, wmj (bvg I c`we) I ZvwiL

Signature, Seal  (Name & Designation) & Date
¯^vÿi, wmj (bvg I c`we) I ZvwiL

Signature, Seal  (Name & Designation) & Date
¯^vÿi, wmj (bvg I c`we) I ZvwiL
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Beneficial Owner             Chief Executive Officer (for Govt. Account)
†ewbwdwmqvj Ibvi                      cÖavb wbe©vnx Kg©KZ©v (miKvix wnmv‡ei Rb¨)                

Third Gender
Z…Zxq wj½

†gqv`

†gqv`

Birth Place with Country:
Rb¥¯’vb (†`kmn)

Birth Certificate No. (if available):
Rb¥ wbeÜb mb`cÎ b¤^i (hw` _v‡K)

Passport No. (if available): Expiry Date:

Expiry Date:

Emergency Alternative Contact Person Details (for Govt. Account only) Riæix cÖ‡qvR‡b †hvMv‡hv‡Mi Rb¨ g‡bvbxZ weKí Kg©KZ©v/e¨w³ (ïaygvÎ miKvix wnmv‡ei Rb¨)

Name bvg                                                                                                         Address wVKvbv

Relationship with Customer                                     Mobile                                                                        Email

Type of Account                                                                            Branch Name 

National I.D. No.

Tax I.D. No. (TIN) (if available): Driving License No. (if available):

Professional Address

wnmveavixi mv‡_ m¤úK© †gvevBj

Kg©¯’‡ji wVKvbv

B‡gBj

wnmv‡ei aib kvLvi bvg

GUwb© †nvìvi

Supporting
cÖ‡qvRbxq

c~e©eZ©x

Mandate Holder
wnmve cwiPvjbvKvix

Customer Information- (1st Signatory) MÖvn‡Ki Z_¨ (1g ¯^vÿiKvix)

1st Signatory
1g ¯^vÿiKvix

Proprietor
¯^ËvwaKvix

Partner
Askx`vi

Director
cwiPvjK

2nd Signatory
2q ¯^vÿiKvix

3rd Signatory
3q ¯^vÿiKvix

Local Card                                                          (ii) International Card
¯’vbxq KvW© AvšÍR©vwZK KvW©

Information regarding Credit Cards ( If any) †µwWU Kv‡W©i weeiY (hw` _v‡K):

cyiæl



P4 of 20

Customer Information- (2nd Signatory) MÖvn‡Ki Z_¨ (2q ¯^vÿiKvix)

Beneficial Owner             Chief Executive Officer (for Govt. Account)
†ewbwdwmqvj Ibvi                      cÖavb wbe©vnx Kg©KZ©v (miKvix wnmv‡ei Rb¨)                

Third Gender
Z…Zxq wj½

†gqv`

†gqv`

Birth Place with Country:
Rb¥¯’vb (†`kmn)

Birth Certificate No. (if available):
Rb¥ wbeÜb mb`cÎ b¤^i (hw` _v‡K)

Passport No. (if available): Expiry Date:

Expiry Date:

Emergency Alternative Contact Person Details (for Govt. Account only) Riæix cÖ‡qvR‡b †hvMv‡hv‡Mi Rb¨ g‡bvbxZ weKí Kg©KZ©v/e¨w³ (ïaygvÎ miKvix wnmv‡ei Rb¨)

Name bvg                                                                                                         Address wVKvbv

Relationship with Customer                                     Mobile                                                                        Email

Type of Account                                                                            Branch Name 

National I.D. No.

Tax I.D. No. (TIN) (if available): Driving License No. (if available):

Professional Address

wnmveavixi mv‡_ m¤úK© †gvevBj

Kg©¯’‡ji wVKvbv

B‡gBj

wnmv‡ei aib kvLvi bvg

GUwb© †nvìvi

Supporting
cÖ‡qvRbxq

c~e©eZ©x

Mandate Holder
wnmve cwiPvjbvKvix

1st Signatory
1g ¯^vÿiKvix

Proprietor
¯^ËvwaKvix

Partner
Askx`vi

Director
cwiPvjK

2nd Signatory
2q ¯^vÿiKvix

3rd Signatory
3q ¯^vÿiKvix

Local Card                                                          (ii) International Card
¯’vbxq KvW© AvšÍR©vwZK KvW©

Information regarding Credit Cards ( If any) †µwWU Kv‡W©i weeiY (hw` _v‡K):

cyiæl
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Customer Information- (3rd Signatory) MÖvn‡Ki Z_¨ (3q ¯^vÿiKvix)

Beneficial Owner             Chief Executive Officer (for Govt. Account)
†ewbwdwmqvj Ibvi                      cÖavb wbe©vnx Kg©KZ©v (miKvix wnmv‡ei Rb¨)                

Third Gender
Z…Zxq wj½

†gqv`

†gqv`

Birth Place with Country:
Rb¥¯’vb (†`kmn)

Birth Certificate No. (if available):
Rb¥ wbeÜb mb`cÎ b¤^i (hw` _v‡K)

Passport No. (if available): Expiry Date:

Expiry Date:

Emergency Alternative Contact Person Details (for Govt. Account only) Riæix cÖ‡qvR‡b †hvMv‡hv‡Mi Rb¨ g‡bvbxZ weKí Kg©KZ©v/e¨w³ (ïaygvÎ miKvix wnmv‡ei Rb¨)

Name bvg                                                                                                         Address wVKvbv

Relationship with Customer                                     Mobile                                                                        Email

Type of Account                                                                            Branch Name 

National I.D. No.

Tax I.D. No. (TIN) (if available): Driving License No. (if available):

Professional Address

wnmveavixi mv‡_ m¤úK© †gvevBj

Kg©¯’‡ji wVKvbv

B‡gBj

wnmv‡ei aib kvLvi bvg

GUwb© †nvìvi

Supporting
cÖ‡qvRbxq

c~e©eZ©x

Mandate Holder
wnmve cwiPvjbvKvix

1st Signatory
1g ¯^vÿiKvix

Proprietor
¯^ËvwaKvix

Partner
Askx`vi

Director
cwiPvjK

2nd Signatory
2q ¯^vÿiKvix

3rd Signatory
3q ¯^vÿiKvix

Local Card                                                          (ii) International Card
¯’vbxq KvW© AvšÍR©vwZK KvW©

Information regarding Credit Cards ( If any) †µwWU Kv‡W©i weeiY (hw` _v‡K):

cyiæl
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Customer Information- (4th Signatory) MÖvn‡Ki Z_¨ (4_© ¯^vÿiKvix)

Beneficial Owner             Chief Executive Officer (for Govt. Account)
†ewbwdwmqvj Ibvi                      cÖavb wbe©vnx Kg©KZ©v (miKvix wnmv‡ei Rb¨)                

Third Gender
Z…Zxq wj½

†gqv`

†gqv`

Birth Place with Country:
Rb¥¯’vb (†`kmn)

Birth Certificate No. (if available):
Rb¥ wbeÜb mb`cÎ b¤^i (hw` _v‡K)

Passport No. (if available): Expiry Date:

Expiry Date:

Emergency Alternative Contact Person Details (for Govt. Account only) Riæix cÖ‡qvR‡b †hvMv‡hv‡Mi Rb¨ g‡bvbxZ weKí Kg©KZ©v/e¨w³ (ïaygvÎ miKvix wnmv‡ei Rb¨)

Name bvg                                                                                                         Address wVKvbv

Relationship with Customer                                     Mobile                                                                        Email

Type of Account                                                                            Branch Name 

National I.D. No.

Tax I.D. No. (TIN) (if available): Driving License No. (if available):

Professional Address

wnmveavixi mv‡_ m¤úK© †gvevBj

Kg©¯’‡ji wVKvbv

B‡gBj

wnmv‡ei aib kvLvi bvg

GUwb© †nvìvi

Supporting
cÖ‡qvRbxq

c~e©eZ©x

Mandate Holder
wnmve cwiPvjbvKvix

1st Signatory
1g ¯^vÿiKvix

Proprietor
¯^ËvwaKvix

Partner
Askx`vi

Director
cwiPvjK

2nd Signatory
2q ¯^vÿiKvix

3rd Signatory
3q ¯^vÿiKvix

Local Card                                                          (ii) International Card
¯’vbxq KvW© AvšÍR©vwZK KvW©

Information regarding Credit Cards ( If any) †µwWU Kv‡W©i weeiY (hw` _v‡K):

cyiæl
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Customer Information- (5th Signatory) MÖvn‡Ki Z_¨ (5g ¯^vÿiKvix)

Beneficial Owner             Chief Executive Officer (for Govt. Account)
†ewbwdwmqvj Ibvi                      cÖavb wbe©vnx Kg©KZ©v (miKvix wnmv‡ei Rb¨)                

Third Gender
Z…Zxq wj½

†gqv`

†gqv`

Birth Place with Country:
Rb¥¯’vb (†`kmn)

Birth Certificate No. (if available):
Rb¥ wbeÜb mb`cÎ b¤^i (hw` _v‡K)

Passport No. (if available): Expiry Date:

Expiry Date:

Emergency Alternative Contact Person Details (for Govt. Account only) Riæix cÖ‡qvR‡b †hvMv‡hv‡Mi Rb¨ g‡bvbxZ weKí Kg©KZ©v/e¨w³ (ïaygvÎ miKvix wnmv‡ei Rb¨)

Name bvg                                                                                                         Address wVKvbv

Relationship with Customer                                     Mobile                                                                        Email

Type of Account                                                                            Branch Name 

National I.D. No.

Tax I.D. No. (TIN) (if available): Driving License No. (if available):

Professional Address

wnmveavixi mv‡_ m¤úK© †gvevBj

Kg©¯’‡ji wVKvbv

B‡gBj

wnmv‡ei aib kvLvi bvg

GUwb© †nvìvi

Supporting
cÖ‡qvRbxq

c~e©eZ©x

Mandate Holder
wnmve cwiPvjbvKvix

1st Signatory
1g ¯^vÿiKvix

Proprietor
¯^ËvwaKvix

Partner
Askx`vi

Director
cwiPvjK

2nd Signatory
2q ¯^vÿiKvix

3rd Signatory
3q ¯^vÿiKvix

Local Card                                                          (ii) International Card
¯’vbxq KvW© AvšÍR©vwZK KvW©

Information regarding Credit Cards ( If any) †µwWU Kv‡W©i weeiY (hw` _v‡K):

cyiæl
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5. If you have answered Yes to any of the previous questions, please provide your United States Tax 
Identification Number or Social Security Number?

 hw` Avcbvi Dc‡iv³ cÖkœ¸‡jvi †h †Kvb GKwUiI DËi nu¨v nq Zvn‡j Avcwb Avcbvi hy³iv‡óªi U¨v· AvB‡Ww›Uwd‡Kkb/†mvmvj wmwKDwiwU b¤^i cÖ`vb Kiæb

5. If you have answered Yes to any of the previous questions, please provide your United States Tax 
Identification Number or Social Security Number?

 hw` Avcbvi Dc‡iv³ cÖkœ¸‡jvi †h †Kvb GKwUiI DËi nu¨v nq Zvn‡j Avcwb Avcbvi hy³iv‡óªi U¨v· AvB‡Ww›Uwd‡Kkb/†mvmvj wmwKDwiwU b¤^i cÖ`vb Kiæb

Seperate FATCA form is required for all signatories 
mg¯Í ¯^vÿiKvixM‡Yi †ÿ‡Î  FATCA dig cÖ‡hvR¨ 
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5. If you have answered Yes to any of the previous questions, please provide your United States Tax 
Identification Number or Social Security Number?

 hw` Avcbvi Dc‡iv³ cÖkœ¸‡jvi †h †Kvb GKwUiI DËi nu¨v nq Zvn‡j Avcwb Avcbvi hy³iv‡óªi U¨v· AvB‡Ww›Uwd‡Kkb/†mvmvj wmwKDwiwU b¤^i cÖ`vb Kiæb

5. If you have answered Yes to any of the previous questions, please provide your United States Tax 
Identification Number or Social Security Number?

 hw` Avcbvi Dc‡iv³ cÖkœ¸‡jvi †h †Kvb GKwUiI DËi nu¨v nq Zvn‡j Avcwb Avcbvi hy³iv‡óªi U¨v· AvB‡Ww›Uwd‡Kkb/†mvmvj wmwKDwiwU b¤^i cÖ`vb Kiæb

Seperate FATCA form is required for all signatories 
mg¯Í ¯^vÿiKvixM‡Yi †ÿ‡Î  FATCA dig cÖ‡hvR¨ 
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CIF ID:
wmAvBGd AvBwW b¤^i

From BO or Stock Market 
cuywRevRvi wnmve n‡Z Rgv / ¯’vbvšÍi

Monthly Turnover (Estimated) 
   gvwmK m¤¢ve¨ weµq

Transfer to BO Account or Stock Market
cuywRevRvi wnmv‡e Rgv / ¯’vbvšÍi

As per instruction of Bangladesh Financial Intelligence Unit the Transaction profile has been assessed based on customer’s Presumed Transaction. 
evsjv‡`k wdb¨vwÝqvj Bb‡Uwj‡RÝ BDwb‡Ui wb‡`©kbv †gvZv‡eK MÖvn‡Ki m¤¢ve¨ †jb‡`‡bi AbywgZgvÎv ch©v‡jvPbv Kiv nj|

wnmv‡ei bvg

wnmv‡ei aib

wnmv‡ei b¤^i

Signature & Seal: Signature & Seal: Signature & Seal:
¯^vÿi I wmj ¯^vÿi I wmj ¯^vÿi I wmj

SRM Code
Gm Avi Gg †KvW

Unit Head Code
BDwbU †nW †KvW

m¤¢ve¨ †jb‡`‡bi AbywgZ gvÎv

Avwg/Avgiv wb¤œ¯^vÿiKvix(MY) G g‡g© wbðqZv cÖ`vb KiwQ †h,

m¤¢ve¨ †jb‡`‡bi AbygwZ gvÎv Avgvi/cÖwZôv‡bi ¯^vfvweK cÖK…Z †jb‡`b| Avwg/Avgiv Av‡iv wbðqZv cÖ`vb KiwQ †h, cÖ‡qvRb‡ev‡a Avwg/Avgiv m¤¢ve¨ †jb‡`‡bi AbygwZ gvÎv ms‡kvab/

nvjbvMv` Kie|

Reason for updating/not updating transaction profile (MÖvn‡Ki m¤¢ve¨ †jb‡`‡bi AbywgZgvÎv cwieZ©b Kiv/ bv Kivi KviY)t
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GENERAL ACCOUNT RULES GKvD‡›Ui mvavib wbqgvejx

one

1

e¨vsK ¯^qswµq wbKvk N‡i cvVv‡ebv †PKwU MÖvn‡Ki wbR `vwq‡Z¡ †diZ cvVv‡Z cv‡i|

Ab¨_vq,

customer

wnmve b¤^i

MÖvn‡Ki AvBwW
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using



Electronic Mail
Customer may contact the Bank via e-mail for general and non-urgent communication. As 
regular e-mail is a completely reliable or secure method of communication, sensitive 
communications/information, such as payment instructions, notices in connection with 
the terms of the Internet Banking/SKYBANKING App service may be transmitted through 
e-mail. The Bank will not be responsible if any e-mail sent by the Customer falls in the 
hand of a non-recipient.

Fees and Charges
Customer is obliged to pay the exact Service fee and other related fee and charges within 
the due dates to the Bank disclosed by the Bank’s tariff requirements, and the 
requirements will be published on the Bank website and Schedule of Charges. Fees and 
charges are subject to change from time to time at the Bank's discretion. Customer will be 
regarded as accepting the new fee tariff if he/she continues to use the Services after 
changes have been published on the Bank’s website or notified to the Customer by e-mail 
or other mode of communication convenient to the Bank. If the Customer fails to pay the 
Service fee on due dates then fees and charges for the Services will automatically be 
deducted from the Customer’s account maintained with the Bank and/or terminate the 
Services or any one of them without prior notice.

SMS Alert 
1. SMS Alert showing the transaction amount as well as the final balance after execution 

of the transaction will be sent to my/our mobile phone when any Debit/Credit 
transaction, such as Cheque or cash deposit/withdrawal, fund transfer to/from your 
account, ATM withdrawal etc. take place in my/our account/Credit Card.

2. It is my/our sole responsibility to maintain the Mobile number mentioned in the form 
as well as to ensure the privacy of the transactions alerts.

3. I/ we will inform/update the Bank in the event of loss/damage of my mobile set or SIM 
as well as number change. Bank will not be held liable for sending SMS of any 
transactions that take place before being notified of such occurrence.

4. Bank shall not be responsible or liable for any delayed, incomplete, Inaccurate and /or 
non-delivery of the Alerts for the technical reason of the network of the mobile 
companies or any other reason on which Bank has no control.

c) Service Quality: Recording Customers’ Calls and Instructions
 To protect both the Bank’s customers and its staff, and to help resolve any disputes 

between Customer and the Bank, Customer authorizes and acknowledges that:
1) The Bank will record all telephone conversations between the Bank and Customer 

for the Services; and
2) The Bank will keep a record of all instructions given by the Customer via the 

Services; and
3) The Bank may listen to telephone calls made in respect of the Services in order to 

assess and improve the quality of the Services.

O

B‡gBj

MÖvnK mvaviY Ges I Riæix †hvMv‡hv‡Mi Rb¨ B-†gB‡ji gva¨‡g e¨vs‡Ki mv‡_ †hvMv‡hvM 

Ki‡Z cv‡i| †h‡nZy wbqwgZ B-‡gBj GKwU m¤ú~Y© wbf©i‡hvM¨ ev wbivc` gva¨g, †Kvb 

ms‡e`bkxj †hvMv‡hvM/Z_¨, †hgb A_© cÖ`vb wb‡`©kbvejx, B›Uvi‡bU e¨vswKs/ ¯‹vBe¨vw¼s-Gi 

wbqgvejx B-‡gB‡ji gva¨‡g †cÖiY Kiv †h‡Z cv‡i| hw` MÖvnK Øviv †cÖwiZ †Kvb B-‡gBj 

†Kvb A-cÖvc‡Ki nv‡Z c‡o Zvi Rb¨ e¨vsK †Kvb fv‡eB `vqx _vK‡e bv|

wd Ges PvR©

MÖvnK wbw`©ó Zvwi‡Li g‡a¨ mwVK mvwf©m wd Ges Ab¨vb¨ m¤úwK©Z wd I PvR© e¨v‡¼i U¨vwid 

†gvZv‡eK cwi‡kva Ki‡Z eva¨ _vK‡e Ges GB U¨vwid e¨vs‡Ki I‡qe mvBU I wkwWDj Ae 

PvR© G cÖKvwkZ n‡e| wd I PvR© e¨vs‡Ki we‡ePbvi wfwË‡Z mg‡q mg‡q cwieZ©b n‡Z cv‡i| 

MÖvnK bZyb wkwWDj Ae PvR© †g‡b wb‡q‡Qb e‡j MY¨ n‡e hw` H cwieZ©bwU e¨vs‡Ki I‡qe 

mvB‡U Avbvi ci A_ev B-‡gBj ev e¨vs‡Ki Rb¨ myweavRbK Ab¨ †h †Kvb gva¨‡g MÖvnK †K 

Rvbv‡bvi ciI wZwb H mvwf©mwU MÖnb Ki‡Z _v‡Kb| MÖvnK wbw`©ó Zvwi‡L mvwf©m wd cÖ`vb 

Ki‡Z e¨_© n‡j wd I PvR© ¯^qswµq fv‡e Zvi BweGj GKvD›U †_‡K AeKjb Kiv n‡e 

Ges/A_ev AvMvg †bvwUk QvovB H †mev evwZj Ki‡Z cv‡i|

Gm Gg Gm Gj¨vU©

1. Avgvi/Avgv‡`i GKvD›U/†WweU Kv‡W© †Kvb †WweU/†µwWU †jb‡`b, †hgb †PK A_ev 

K¨vk Rgv/D‡Ëvjb, Avgvi/Avgv‡`i GKvD‡›U/GKvD›U †_‡K Znwej ¯’vbvšÍi, GwUGg 

†_‡K D‡Ëvjb BZ¨vw` msNwUZ n‡j Gm Gg Gm Gj¨vU©, †jb‡`b mgvwß‡Z e¨vj¨vÝmn, 

Avgvi/ Avgv‡`i †gvevBj b¤^‡i cvVv‡bv n‡e|

2. Avgvi/Avgv‡`i †gvevBj b¤^i msi¶b Kiv, Ges †jb‡`‡bi Gm Gg Gm Gj¨v‡U©i 

†MvcbxqZv eRvq ivLv m¤ú~b©fv‡e Avgvi/Avgv‡`i `vwqZ¡|

3. Avgvi/Avgv‡`i †gvevBj †dvb/wmg nviv‡j/¶wZMÖ¯Í n‡j Ges b¤^i cwieZ©b n‡j 

Avwg/Avgiv  e¨v¼‡K AewnZ Kie| GB ai‡bi †Kvb NUbv m¤ú‡K© AewnZ nIqvi Av‡M 

msNwUZ †Kvb †jb‡`‡bi Gm Gg Gm Gj¨vU© cÖ`v‡bi Rb¨ BweGj `vqx _vK‡e bv|

4. †gvevBj †Kv¤úvwbi †bUIqv‡Ki cÖhyw³MZ A_ev e¨v‡¼i wbqš¿‡Yi evB‡ii Ab¨ †h †Kvb 

Kvi‡b hw` Gm Gg Gm Gj¨vU© cÖ`v‡b wej¤^ nq,  Gj¨vU© hw` bv †cŠu‡Q A_ev Z_¨ Ac~Y© 

ev fyj _v‡K, Zvn‡j BweGj `vqx _vK‡e bv|

mvwf©m †KvqvwjwUt MÖvnKiv Kj Ges wb‡`©kvejx †iKwW©s e¨vs‡Ki MÖvnK Ges Kg©KZ©v, 

Df‡qi ¯^v_© i¶vi Rb¨ Ges MÖvnK I e¨vsK g‡a¨ †Kv‡bv we‡iva wb®úwËi Rb¨ MÖvnK 

Aby‡gv`b Ges w¯^Kvi Ki‡Qb †h

1) GB mvwf©‡mi Rb¨ Kiv e¨vsK Ges MÖvn‡Ki g‡a¨ mKj †Uwj‡dvb K‡_vcK_b †iKW© 

Ki‡e

2) e¨vsK GB mvwf©‡mi gva¨‡g Kiv MÖvn‡Ki mKj wb‡`©k †iKW© Ki‡e

3) e¨vsK cÖ`Ë mvwf©‡mi gvb wbY©q Ges DbœZ Kivi Rb¨ †iKW© Kiv †Uwj‡dvb 

K‡_vcK_b ïb‡Z cv‡i 
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DEBIT CARD ENROLLMENT RULES (For Sole Proprietorship Firm only) †WweU KvW© Gb‡ivj‡g›U Gi wbqgvejx (ïaygvÎ GKK gvwjKvbv cÖwZôv‡bi †ÿ‡Î cÖ‡hvR¨)
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Important ¸iæZ¡c~Y©



DECLARATION for DIGITAL BANKING ENROLLMENT  wWwRUvj e¨vswKs Gb‡ivj‡g›U -Gi †NvlYv

I/we confirm that I/we have read and understood the terms & conditions governing EBL 
Digital Banking services (as applicable) mentioned at Eastern Bank Limited official website 
and agree to comply with the same. I/we also confirm that I/we have read and 
understood the bank’s schedule of fees and charges and unconditionally accept the same. 
I/we shall be solely responsible for any instruction/transaction done through EBL Digital 
Banking channels using my ID and PIN/Password in the accounts mentioned in the form. 
I/we authorize EBL to debit my/our account for any fees and charges, if applicable, to get 
the digital banking services.

Avwg/Avgiv wbðqZv w`w”Q †h Avwg/Avgiv BweGj wWwRUvj e¨vswKs †mev msµvšÍ kZ©vejx 

(‡hLv‡b cÖ‡hvR¨) B÷vb© e¨vsK wjwg‡U‡Wi Awdwmqvj I‡qemvBU †_‡K h_vh_fv‡e c‡owQ Ges 

Abyaveb K‡iwQ Ges D‡jøwLZ kZ©vejx cwic~Y©fv‡e †g‡b Pjvi A½xKvi KiwQ| Avwg/Avgiv 

AviI wbðqZv w`w”Q †h, Avwg/Avgiv e¨vs‡Ki wd Ges PvR© Gi ZvwjKv/weeibvw` I h_vh_fv‡e 

c‡owQ Ges webv k‡Z© G¸‡jv †g‡b wbw”Q| Avgvi AvBwW Ges wcb/cvmIqvW© e¨envi K‡i d‡g© 

D‡jøwLZ GKvD›U mg~‡n BweGj wWwRUvj e¨vswKs P¨v‡b‡ji gva¨‡g (‡h †Kvb e¨w³ Øviv ev †h 

†Kvb cš’vq) cÖ`Ë wb‡`©‡ki Kvi‡b †h †Kvb ai‡bi †jb‡`‡bi Rb¨ Avwg/Avgiv GKKfv‡e `vqx 

_vK‡ev| wWwRUvj e¨vswKs †mev †c‡Z G msµvšÍ wd I PvR© (‡hLv‡b cÖ‡hvR¨)-Gi Rb¨ 

Avgvi/Avgv‡`i GKvD›U †WweU Kivi Rb¨ Avwg/Avgiv BweGj-‡K ¶gZv cÖ`vb KiwQ|       

24. The customer agrees to the terms and conditions at EBL Website related to cards, 
e-commerce and banking transactions.

24. MÖvnK BweGj I‡hemvB‡U ewY©Z KvW©, B-Kgvm© I e¨vswKs UªvbR¨vKkvb msµvšÍ kZ©vejx 

†g‡b Pjvi cÖZ¨qb Ki‡Qb|
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I / we, the undersigned being the Chairman/ Managing Director / Director(s)/Trustee(s)/ 
partner(s)/ proprietor (hereinafter referred to as the authorized person(s) authorized by the 
Resolution of the Board of Directors/ partnership deed/ Resolution of Trustees or Governing 
bodies (hereinafter referred to as Resolution) dated ................................... of 
………………………………....... .................................. (name of Company/ firm/ act/ organization) 
(hereinafter referred to as the Customer) incorporated under the relevant Companies Act of 
Bangladesh/ ….……………………….. having registered office/ Head Office/ Principal place of 
Business/ branch/ Liaison / representative office at .............................. ................... ..................... 
......... do hereby agree to open current / deposit or other account(s) with Eastern Bank Limited 
(hereinafter referred to as the Bank) under the following terms and conditions:
1. That the Bank be, and is hereby, appointed Banker of the Customer and that Customer open 
and / or continue current / short call / fixed deposit account or any other accounts in the name 
of the Customer denominated in Taka (or any other currency as may be permitted to maintain 
by the Customer) from time to time.
2. That the Bank be instructed to debit all or any such accounts (whether in credit or 
overdrawn) with cheques, bills of exchange, promissory notes, commercial paper, orders for 
payment and other documents drawn, accepted, made or given by the Authorized Person(s) on 
behalf of the Customer. 
3. That the Bank may comply with and act on any written instructions given by the Authorized 
person(s) on behalf of the Customer for, or in relation to, the payment of standing orders, direct 
debits, the issue of drafts, mail and telegraphic transfers, purchases and sales of securities and 
foreign currencies. 
4. That the Bank accepts for safekeeping, collection or for any other purpose, any securities or 
other property deposited with the Bank or received from or, on behalf of the Customer and to 
release, deliver or give up any of these against written instruction given by the Authorized 
Person(s) on behalf of the Customer. 
5. That the Authorized Person(s) be authorized, on behalf of the Customer, to arrange with the 
Bank for, advances to the Customer (by way of discount, loan, overdraft or otherwise) and for 
the granting of credits and the issue of guarantees, or any other form of accommodation, by the 
Bank from time to time as required, and to sign and to accept on behalf of the Customer any 
form of security whatsoever as may be required by the Bank as security for the same. 
6. That the Bank be instructed generally to act on any written instructions given by the 
Authorized Person(s) on behalf of the Customer and to accept any receipt or other documents 
relating to the account, transactions or affairs of the Customer provided that they are signed in 
accordance with this mandate. 
7. It is hereby declared that in consideration of the Bank agreeing to open any of the above 
account(s) in the name of the Customer and continuing to offer banking facilities to the 
Customer, the Customer hereby agrees as follows : 
(i) the Bank may, in its absolute discretion, issue a cheque book in the name of the Customer 
and the Customer undertakes to be responsible for its safe custody at all times and to 
immediately notify the Bank if the cheque book or any cheque(s), are lost or stolen;
(ii) the Bank shall entitled to rely on any instructions or other communications which it 
reasonably believes in good faith to be from the Authorized Person(s).
(iii) to indemnify the Bank against any loss, damages, costs, claims or demands (including any 
legal costs) incurred by the Bank as a result of or, arising in connection with, (a) the use, loss or 
theft of any cheque book, issued by the Bank to the Customer; (b) the reliance by the Bank on 
any instructions or communications received by it from the Authorized Person(s); (c) the giving 
of any instructions to the Bank for the payment or transfer of any funds by any unauthorized 
person or person acting fraudulently or outside the scope of his authority or; (d) in any other 
way connected with any of the above account(s).
(iv) To be liable, for any overdraft or other facilities arising in connection with any of the above 
accounts and that the Customer hereby authorizes the Bank to debit any such accounts with all 
or any interest (including compound interest), commission and other banking charges, costs 
and expenses (including any legal costs) incurred in connection therewith at such rates may be 
determined by the bank from time to time in its absolute discretion. The Customer will also pay 
to the Bank any such amounts, in the manner and at such time, as may be required by the Bank 
in its absolute discretion;
(v) Nothing in this mandate shall be constructed such as to constitute any approval by the Bank 
of any overdraft facility or other accommodation. In each case these may only be expressly 
agreed by the Bank after separate application. Further, the Customer accept that the provision. 
Continuation or withdrawal of any such facilities may be granted or refused at any time by the 
Bank in its absolute discretion;
(vi) These deposits and their payments are allowed by the laws in effect from time to time in 
Bangladesh and are payable only at the branch of the Bank in Bangladesh where the deposits 
are made;
(vii) It is understood that any deposits or withdrawals in respect of any of the above accounts 
may be made at any branch of the Bank in Bangladesh subject to the production of evidence of 
identity satisfactory to the bank and, payment of any customer charges that may be levied by 
the Bank from time to time.
(viii) The rate of interest payable on any deposit account may be displayed by the bank at its 
various branches in Bangladesh that the Customer accepts that this may be subject to the 
change without notice to the Customer. Interest on any such deposit account will accrue in 
arrears from day or, as otherwise determined by the Bank (in its absolute discretion), and be 
credited by the Bank to any such deposit account;
(ix) The Customer acknowledges and appreciates that there can be risk associated with any of 
the above accounts denominated in foreign currency. Accordingly, the Customer accept that it 
shall be solely responsible for all such risks, and any costs and expenses howsoever arising 
(including without limitation, Those arising from any international or domestic legal or 

regulatory restrictions) in respect of any such accounts. Withdrawals or dealings in any such 
accounts are also subject to the relevant currency being available at the Bank’s relevant branch. 
Conversion from one currency to another shall be at the rate of exchange as determined by the 
Central Bank from time to time;
(x) In relation to any dealing in respect to any of the above accounts, the Bank shall not be liable 
for any loss resulting from the winding-up, insolvency or bankruptcy (or any other analogous 
event or proceeding) or otherwise of the Customer. Further, the Bank shall not be liable to the 
Customer for any loss, damages or delay attributable in whole or the part to the action of any 
government or government agency or any other event outside the Bank’s control (including 
without limitation , strikes, industrial action, equipment failure or interruption of power 
supplies) provided that the Bank shall in each case endeavor to give notice generally to its 
customer of any anticipated delays due to any of the above events by notice in its branches or, 
otherwise;
(xi) The Bank shall always be entitled to levy or impose all  customer banking and other charges 
and expenses in respect of any of the above accounts and these may be debited by the bank 
from the relevant account in accordance with the Bank’s normal banking procedures;
(xii) In addition to any general lien or other rights or remedies to which the Bank may be 
entitled, the Bank may at any time and from time to time apply any credit balance to which the 
Customer entitled on any accounts with the Bank (including the above accounts) in satisfaction 
of any of its indebtedness to the Bank. Further, any of the Customer’s accounts (including the 
above accounts) with any branch of the bank shall be treated as one combined account, and for 
this purpose, the bank is hereby authorize to purchase with any such accounts any such other 
currencies as may be necessary to effect any such application;
(xiii) The Bank will send or deliver to the Customer a statement of account twice a year or at 
such other intervals as may be agreed between the bank and the Customer from time to time 
(and for the purposes of any deposit account the Customer agrees that the Bank shall be 
entitled to send or deliver any statement of account relating thereto at such time as are in 
accordance with the Bank’s customary practice) and that the Customer is solely responsible for 
promptly examining all entries thereon and that the Customer, must give the Bank written 
notice within 15 days of the date of the relevant statement of any discrepancy that believes 
exists between any such statement and its own records. In the absence of any such notice the 
Customer shall be deemed to have agreed and certified conclusively (for all purposes) the 
correctness of the relevant statement of account. Without prejudice to the above and, without 
imposing any obligation on the Bank in this respect of any such statement of account it may 
rectify the same by debiting or crediting (as appropriate) any account of the Customer 
accordingly as soon as practicable after discovery of the same by the bank;
(xiv) The Bank may (in its absolute discretion) accept from the authorized person(s), any stop 
instruction for cheque, draft or other instrument on behalf of the Customer in cases where the 
relevant cheque, draft or other instrument is lost or in any other circumstances in which it shall 
be allowed by law and agreed by the Bank. 
Such request shall  be binding on the Bank only  upon its actual receipt and provided sufficient 
time is available to permit the Bank to notify its offices or branches as may be necessary and 
appropriate. Should the Bank accept any such instruction the Customer hereby agrees to 
indemnify and hold the Bank harmless from and against all actions, suits, proceedings, costs, 
claims, demands, charges, expenses, losses and liabilities howsoever arising in consequence of 
or in any related to the Bank having accepting any such instructions.
(xv) the Bank is authorized to respond, if it shall so choose, to any and all enquiries received 
from any other bankers concerning the above accounts without reference to the Customer. For 
the avoidance of doubt any such response may include a bank reference
(xvi) The Authorized Person(s) may close any of the above accounts on behalf of the Customer 
by giving prior written notice to the Bank. The Bank may, however, either at its own instance or 
at the instance of any court or administrative order, or otherwise, close, freeze or suspend 
dealings on any of the above accounts without prior notice to the Customer, without being 
liable for any breach of any duty it may own to the Customer;
(xvii) The Customer hereby undertakes to immediately notify the  bank in writing of any change 
in the constitution of the Customer or any change in status, function or control;
(xviii) The Bank be forthwith supplied with a copy of the Customer’s constitutive documents 
and with a copy of each amending resolution/power of attorney as soon as the same has been 
passed together with copies of all current certificates and other documents evidencing the 
formation of the Customer and all current license, approvals and consents for the Customer to 
carry on its business in Bangladesh which the Bank may request from time to time;
(xix) Any demand or communication made by the Bank under this mandate shall be in writing 
and made at the address given (or such other address as the Customer shall notify the Bank in 
writing from time to time) and, if posted, shall be deemed to have been served on the Customer 
on the date of posting; the Bank however will not be responsible for any delay or non delivery 
due to mail problem. 
(xx) The Bank be supplied with a list of the names and specimens of the signatures of all the 
authorized person(s) and be from time to time informed by notice in writing under the hands of 
the Chairman / Managing Director or other and appropriate Authorized Person(s) of the 
Customer of any changes to this, and be entitled to act upon any such notice until  the receipt 
of further notice under the hand of Chairman/ Managing Director or other and appropriate 
authorized person(s) of the Customer;
(xxi) A copy of any resolution of the Board of Directors of the Customer if purporting to be 
certified as corrected by the Chairman of the Customer shall as between the Bank and the 
Customer be conclusive evidence of the passing of such resolution;
(xxii) The resolution in this mandate be communicated to the Bank and remain in force until 
amending resolution shall have been passed by the Board of Directors of the Customer and 
copy thereof certified as a true copy by the Chairman / Secretary of the Customer shall have 
been delivered to the Bank; and
(xxiii) The terms and conditions of this mandate shall be governed by and construed in 
accordance with the laws of Bangladesh. However, all accounts shall be subject to the 
previsions of the guidelines/circulars together with any alteration/modification thereto 
effected by Bangladesh Bank from time to time. 

(xxiv) The Bank shall without any notice to the Customer disclose any/all information regarding 
such account(s) required by any ruling of a competent governmental or regulatory authority or 
court or  by mandatory law.
(xxv) The Bank is entitled to realize any charge any Tax and Excise Duty as per the regulations 
and orders of the Government, Bangladesh Bank or other competent authority.
(xxvi) While an existing Customer opens a new account, the Bank shall replicate necessary 
information of the said customer from the previous accounts opening form.
8.     The Bank may amend these terms and conditions at any time by not less than fourteen (14) 
days notice to the Customer specifying therein the effective date of amendment. If the 
Customer continue the account and/or use any banking facilities after the effective date of the 
amendment it shall be deemed to have received and accepted the notice of the amendment 
and to have decided to continue the account and use the banking facilities upon the revised 
terms and conditions. The Customer acknowledges that in the event of any changes being 
communicated to the Customer, the Bank is not obliged to obtain signature of the Customer 
Authorized person(s) for receipt and acceptance of such communication. 
 9.  The Customer consents to telephonic or electronic monitoring or recording for security and 
quality of service purposes and agree that the Bank may produce telephonic or electronic 
recordings or computer records as evidence in any proceedings brought in connection with 
these conditions.
10. While the Bank maintains strict confidentiality in all matters relating  to the Customer’s 
account(s) and business, the Customer hereby authorize the Bank (and/or any of its officers or 
employees) to disclose any information concerning the Customer, its business, its accounts 
held with the Bank or any of its branches to any of the following : (i) any office or branch of the 
Bank, (ii) any agent, contractor or third party service provider, or any professional adviser to the 
Bank, (iii) any guarantor or third party security provider, (iv) any regulatory, supervisory, 
governmental or quasi-governmental authority with jurisdiction over the Bank, (v) any person 
to whom the Bank is required or authorized by law or court order to make such disclosure, (vi) 
any of the Bank’s actual or potential participants or sub-participant in, assignee, or transferee 
of, the Bank’s right and/or obligations in relation to the Customer, (vii) any other person under 
a duty of confidentiality to the Bank, (viii) any bank or financial institution with which the 
customer have or propose to have dealings. 
 11.  The customer agrees to and shall fully indemnify the Bank against claims, losses, damages, 
liabilities of any nature or expenses incurred or suffered by, or brought against, the Bank 
including but not limited to as incurred by the Bank in liquidating any deposit, as a result of or in 
adherence of stop transfer instruction(s), as a result of any breach, default, negligent or 
fraudulent act or omission by the Customer in connection with any account, for acts or actions 
undertaken in good faith by it on the Customer’s communication, from and against any and all 
results of any act or omission in connection with the account, whether or not acting upon or 
making payment in respect of any forged or counterfeit cheque, other instrument or document, 
including, without limitation, any act or omissions or any delay in response to instructions to 
the Bank, together with any and all attendant cost and expenses, including the Bank’s 
reasonable legal fees and expenses, collectively referred as “Losses”.  Pursuant to the above, 
the Customer irrevocably hereby agrees, upon demand, to pay such amounts to The Bank.
12. The customer agrees that in order to comply with the AML and other guidelines of 
Bangladesh Bank and Bank’s internal policies and process, the Bank may do additional and 
enhanced due diligence and may ask for customer’s additional information, documents, 
references on its address, business, banking and financial information, statistics etc, it’s 
vendors, suppliers or stakeholders as the bank may think necessary from time to time. The 
Bank abides by restrictions and sanctions imposed by the United Nations, the government of 
Bangladesh and other competent bodies.  All accounts and the balances and transactions in 
them shall be subject to the same and  the Bank reserves the right to refuse to become a party 
to any transaction that may violate the same.
13. All accounts including the accounts of foreign companies shall be operated in accordance 
with the general or special permission of Bangladesh Bank, the applicable provisions of the 
Foreign Exchange Regulation Act, 1947, and any rule, direction, regulation or order (whether or 
not having the force of law) made thereunder.
14. If any time, any of the terms and condition of this mandate hereof becomes illegal, invalid or 
unenforceable in any respect, neither the legality, validity nor the enforceability of the 
remaining provisions shall be affected or impaired hereby. 
15. These conditions shall be binding upon the respective heirs, executors, administrators, 
successors, or permitted assigns (as the case may be) of each Customer. If the Customer is a 
partnership, the provisions hereof shall continue in force notwithstanding any change in such 
partnership unless otherwise decided by the Bank and notified to the Customer.
16. The terms and conditions of this mandate shall apply to each and every account of whatever 
nature hereafter opened, to be opened and continued by us with the bank and shall be governed 
by and construed in accordance with the law of Bangladesh. 
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I / we, the undersigned being the Chairman/ Managing Director / Director(s)/Trustee(s)/ 
partner(s)/ proprietor (hereinafter referred to as the authorized person(s) authorized by the 
Resolution of the Board of Directors/ partnership deed/ Resolution of Trustees or Governing 
bodies (hereinafter referred to as Resolution) dated ................................... of 
………………………………....... .................................. (name of Company/ firm/ act/ organization) 
(hereinafter referred to as the Customer) incorporated under the relevant Companies Act of 
Bangladesh/ ….……………………….. having registered office/ Head Office/ Principal place of 
Business/ branch/ Liaison / representative office at .............................. ................... ..................... 
......... do hereby agree to open current / deposit or other account(s) with Eastern Bank Limited 
(hereinafter referred to as the Bank) under the following terms and conditions:
1. That the Bank be, and is hereby, appointed Banker of the Customer and that Customer open 
and / or continue current / short call / fixed deposit account or any other accounts in the name 
of the Customer denominated in Taka (or any other currency as may be permitted to maintain 
by the Customer) from time to time.
2. That the Bank be instructed to debit all or any such accounts (whether in credit or 
overdrawn) with cheques, bills of exchange, promissory notes, commercial paper, orders for 
payment and other documents drawn, accepted, made or given by the Authorized Person(s) on 
behalf of the Customer. 
3. That the Bank may comply with and act on any written instructions given by the Authorized 
person(s) on behalf of the Customer for, or in relation to, the payment of standing orders, direct 
debits, the issue of drafts, mail and telegraphic transfers, purchases and sales of securities and 
foreign currencies. 
4. That the Bank accepts for safekeeping, collection or for any other purpose, any securities or 
other property deposited with the Bank or received from or, on behalf of the Customer and to 
release, deliver or give up any of these against written instruction given by the Authorized 
Person(s) on behalf of the Customer. 
5. That the Authorized Person(s) be authorized, on behalf of the Customer, to arrange with the 
Bank for, advances to the Customer (by way of discount, loan, overdraft or otherwise) and for 
the granting of credits and the issue of guarantees, or any other form of accommodation, by the 
Bank from time to time as required, and to sign and to accept on behalf of the Customer any 
form of security whatsoever as may be required by the Bank as security for the same. 
6. That the Bank be instructed generally to act on any written instructions given by the 
Authorized Person(s) on behalf of the Customer and to accept any receipt or other documents 
relating to the account, transactions or affairs of the Customer provided that they are signed in 
accordance with this mandate. 
7. It is hereby declared that in consideration of the Bank agreeing to open any of the above 
account(s) in the name of the Customer and continuing to offer banking facilities to the 
Customer, the Customer hereby agrees as follows : 
(i) the Bank may, in its absolute discretion, issue a cheque book in the name of the Customer 
and the Customer undertakes to be responsible for its safe custody at all times and to 
immediately notify the Bank if the cheque book or any cheque(s), are lost or stolen;
(ii) the Bank shall entitled to rely on any instructions or other communications which it 
reasonably believes in good faith to be from the Authorized Person(s).
(iii) to indemnify the Bank against any loss, damages, costs, claims or demands (including any 
legal costs) incurred by the Bank as a result of or, arising in connection with, (a) the use, loss or 
theft of any cheque book, issued by the Bank to the Customer; (b) the reliance by the Bank on 
any instructions or communications received by it from the Authorized Person(s); (c) the giving 
of any instructions to the Bank for the payment or transfer of any funds by any unauthorized 
person or person acting fraudulently or outside the scope of his authority or; (d) in any other 
way connected with any of the above account(s).
(iv) To be liable, for any overdraft or other facilities arising in connection with any of the above 
accounts and that the Customer hereby authorizes the Bank to debit any such accounts with all 
or any interest (including compound interest), commission and other banking charges, costs 
and expenses (including any legal costs) incurred in connection therewith at such rates may be 
determined by the bank from time to time in its absolute discretion. The Customer will also pay 
to the Bank any such amounts, in the manner and at such time, as may be required by the Bank 
in its absolute discretion;
(v) Nothing in this mandate shall be constructed such as to constitute any approval by the Bank 
of any overdraft facility or other accommodation. In each case these may only be expressly 
agreed by the Bank after separate application. Further, the Customer accept that the provision. 
Continuation or withdrawal of any such facilities may be granted or refused at any time by the 
Bank in its absolute discretion;
(vi) These deposits and their payments are allowed by the laws in effect from time to time in 
Bangladesh and are payable only at the branch of the Bank in Bangladesh where the deposits 
are made;
(vii) It is understood that any deposits or withdrawals in respect of any of the above accounts 
may be made at any branch of the Bank in Bangladesh subject to the production of evidence of 
identity satisfactory to the bank and, payment of any customer charges that may be levied by 
the Bank from time to time.
(viii) The rate of interest payable on any deposit account may be displayed by the bank at its 
various branches in Bangladesh that the Customer accepts that this may be subject to the 
change without notice to the Customer. Interest on any such deposit account will accrue in 
arrears from day or, as otherwise determined by the Bank (in its absolute discretion), and be 
credited by the Bank to any such deposit account;
(ix) The Customer acknowledges and appreciates that there can be risk associated with any of 
the above accounts denominated in foreign currency. Accordingly, the Customer accept that it 
shall be solely responsible for all such risks, and any costs and expenses howsoever arising 
(including without limitation, Those arising from any international or domestic legal or 
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regulatory restrictions) in respect of any such accounts. Withdrawals or dealings in any such 
accounts are also subject to the relevant currency being available at the Bank’s relevant branch. 
Conversion from one currency to another shall be at the rate of exchange as determined by the 
Central Bank from time to time;
(x) In relation to any dealing in respect to any of the above accounts, the Bank shall not be liable 
for any loss resulting from the winding-up, insolvency or bankruptcy (or any other analogous 
event or proceeding) or otherwise of the Customer. Further, the Bank shall not be liable to the 
Customer for any loss, damages or delay attributable in whole or the part to the action of any 
government or government agency or any other event outside the Bank’s control (including 
without limitation , strikes, industrial action, equipment failure or interruption of power 
supplies) provided that the Bank shall in each case endeavor to give notice generally to its 
customer of any anticipated delays due to any of the above events by notice in its branches or, 
otherwise;
(xi) The Bank shall always be entitled to levy or impose all  customer banking and other charges 
and expenses in respect of any of the above accounts and these may be debited by the bank 
from the relevant account in accordance with the Bank’s normal banking procedures;
(xii) In addition to any general lien or other rights or remedies to which the Bank may be 
entitled, the Bank may at any time and from time to time apply any credit balance to which the 
Customer entitled on any accounts with the Bank (including the above accounts) in satisfaction 
of any of its indebtedness to the Bank. Further, any of the Customer’s accounts (including the 
above accounts) with any branch of the bank shall be treated as one combined account, and for 
this purpose, the bank is hereby authorize to purchase with any such accounts any such other 
currencies as may be necessary to effect any such application;
(xiii) The Bank will send or deliver to the Customer a statement of account twice a year or at 
such other intervals as may be agreed between the bank and the Customer from time to time 
(and for the purposes of any deposit account the Customer agrees that the Bank shall be 
entitled to send or deliver any statement of account relating thereto at such time as are in 
accordance with the Bank’s customary practice) and that the Customer is solely responsible for 
promptly examining all entries thereon and that the Customer, must give the Bank written 
notice within 15 days of the date of the relevant statement of any discrepancy that believes 
exists between any such statement and its own records. In the absence of any such notice the 
Customer shall be deemed to have agreed and certified conclusively (for all purposes) the 
correctness of the relevant statement of account. Without prejudice to the above and, without 
imposing any obligation on the Bank in this respect of any such statement of account it may 
rectify the same by debiting or crediting (as appropriate) any account of the Customer 
accordingly as soon as practicable after discovery of the same by the bank;
(xiv) The Bank may (in its absolute discretion) accept from the authorized person(s), any stop 
instruction for cheque, draft or other instrument on behalf of the Customer in cases where the 
relevant cheque, draft or other instrument is lost or in any other circumstances in which it shall 
be allowed by law and agreed by the Bank. 
Such request shall  be binding on the Bank only  upon its actual receipt and provided sufficient 
time is available to permit the Bank to notify its offices or branches as may be necessary and 
appropriate. Should the Bank accept any such instruction the Customer hereby agrees to 
indemnify and hold the Bank harmless from and against all actions, suits, proceedings, costs, 
claims, demands, charges, expenses, losses and liabilities howsoever arising in consequence of 
or in any related to the Bank having accepting any such instructions.
(xv) the Bank is authorized to respond, if it shall so choose, to any and all enquiries received 
from any other bankers concerning the above accounts without reference to the Customer. For 
the avoidance of doubt any such response may include a bank reference
(xvi) The Authorized Person(s) may close any of the above accounts on behalf of the Customer 
by giving prior written notice to the Bank. The Bank may, however, either at its own instance or 
at the instance of any court or administrative order, or otherwise, close, freeze or suspend 
dealings on any of the above accounts without prior notice to the Customer, without being 
liable for any breach of any duty it may own to the Customer;
(xvii) The Customer hereby undertakes to immediately notify the  bank in writing of any change 
in the constitution of the Customer or any change in status, function or control;
(xviii) The Bank be forthwith supplied with a copy of the Customer’s constitutive documents 
and with a copy of each amending resolution/power of attorney as soon as the same has been 
passed together with copies of all current certificates and other documents evidencing the 
formation of the Customer and all current license, approvals and consents for the Customer to 
carry on its business in Bangladesh which the Bank may request from time to time;
(xix) Any demand or communication made by the Bank under this mandate shall be in writing 
and made at the address given (or such other address as the Customer shall notify the Bank in 
writing from time to time) and, if posted, shall be deemed to have been served on the Customer 
on the date of posting; the Bank however will not be responsible for any delay or non delivery 
due to mail problem. 
(xx) The Bank be supplied with a list of the names and specimens of the signatures of all the 
authorized person(s) and be from time to time informed by notice in writing under the hands of 
the Chairman / Managing Director or other and appropriate Authorized Person(s) of the 
Customer of any changes to this, and be entitled to act upon any such notice until  the receipt 
of further notice under the hand of Chairman/ Managing Director or other and appropriate 
authorized person(s) of the Customer;
(xxi) A copy of any resolution of the Board of Directors of the Customer if purporting to be 
certified as corrected by the Chairman of the Customer shall as between the Bank and the 
Customer be conclusive evidence of the passing of such resolution;
(xxii) The resolution in this mandate be communicated to the Bank and remain in force until 
amending resolution shall have been passed by the Board of Directors of the Customer and 
copy thereof certified as a true copy by the Chairman / Secretary of the Customer shall have 
been delivered to the Bank; and
(xxiii) The terms and conditions of this mandate shall be governed by and construed in 
accordance with the laws of Bangladesh. However, all accounts shall be subject to the 
previsions of the guidelines/circulars together with any alteration/modification thereto 
effected by Bangladesh Bank from time to time. 

(xxiv) The Bank shall without any notice to the Customer disclose any/all information regarding 
such account(s) required by any ruling of a competent governmental or regulatory authority or 
court or  by mandatory law.
(xxv) The Bank is entitled to realize any charge any Tax and Excise Duty as per the regulations 
and orders of the Government, Bangladesh Bank or other competent authority.
(xxvi) While an existing Customer opens a new account, the Bank shall replicate necessary 
information of the said customer from the previous accounts opening form.
8.     The Bank may amend these terms and conditions at any time by not less than fourteen (14) 
days notice to the Customer specifying therein the effective date of amendment. If the 
Customer continue the account and/or use any banking facilities after the effective date of the 
amendment it shall be deemed to have received and accepted the notice of the amendment 
and to have decided to continue the account and use the banking facilities upon the revised 
terms and conditions. The Customer acknowledges that in the event of any changes being 
communicated to the Customer, the Bank is not obliged to obtain signature of the Customer 
Authorized person(s) for receipt and acceptance of such communication. 
 9.  The Customer consents to telephonic or electronic monitoring or recording for security and 
quality of service purposes and agree that the Bank may produce telephonic or electronic 
recordings or computer records as evidence in any proceedings brought in connection with 
these conditions.
10. While the Bank maintains strict confidentiality in all matters relating  to the Customer’s 
account(s) and business, the Customer hereby authorize the Bank (and/or any of its officers or 
employees) to disclose any information concerning the Customer, its business, its accounts 
held with the Bank or any of its branches to any of the following : (i) any office or branch of the 
Bank, (ii) any agent, contractor or third party service provider, or any professional adviser to the 
Bank, (iii) any guarantor or third party security provider, (iv) any regulatory, supervisory, 
governmental or quasi-governmental authority with jurisdiction over the Bank, (v) any person 
to whom the Bank is required or authorized by law or court order to make such disclosure, (vi) 
any of the Bank’s actual or potential participants or sub-participant in, assignee, or transferee 
of, the Bank’s right and/or obligations in relation to the Customer, (vii) any other person under 
a duty of confidentiality to the Bank, (viii) any bank or financial institution with which the 
customer have or propose to have dealings. 
 11.  The customer agrees to and shall fully indemnify the Bank against claims, losses, damages, 
liabilities of any nature or expenses incurred or suffered by, or brought against, the Bank 
including but not limited to as incurred by the Bank in liquidating any deposit, as a result of or in 
adherence of stop transfer instruction(s), as a result of any breach, default, negligent or 
fraudulent act or omission by the Customer in connection with any account, for acts or actions 
undertaken in good faith by it on the Customer’s communication, from and against any and all 
results of any act or omission in connection with the account, whether or not acting upon or 
making payment in respect of any forged or counterfeit cheque, other instrument or document, 
including, without limitation, any act or omissions or any delay in response to instructions to 
the Bank, together with any and all attendant cost and expenses, including the Bank’s 
reasonable legal fees and expenses, collectively referred as “Losses”.  Pursuant to the above, 
the Customer irrevocably hereby agrees, upon demand, to pay such amounts to The Bank.
12. The customer agrees that in order to comply with the AML and other guidelines of 
Bangladesh Bank and Bank’s internal policies and process, the Bank may do additional and 
enhanced due diligence and may ask for customer’s additional information, documents, 
references on its address, business, banking and financial information, statistics etc, it’s 
vendors, suppliers or stakeholders as the bank may think necessary from time to time. The 
Bank abides by restrictions and sanctions imposed by the United Nations, the government of 
Bangladesh and other competent bodies.  All accounts and the balances and transactions in 
them shall be subject to the same and  the Bank reserves the right to refuse to become a party 
to any transaction that may violate the same.
13. All accounts including the accounts of foreign companies shall be operated in accordance 
with the general or special permission of Bangladesh Bank, the applicable provisions of the 
Foreign Exchange Regulation Act, 1947, and any rule, direction, regulation or order (whether or 
not having the force of law) made thereunder.
14. If any time, any of the terms and condition of this mandate hereof becomes illegal, invalid or 
unenforceable in any respect, neither the legality, validity nor the enforceability of the 
remaining provisions shall be affected or impaired hereby. 
15. These conditions shall be binding upon the respective heirs, executors, administrators, 
successors, or permitted assigns (as the case may be) of each Customer. If the Customer is a 
partnership, the provisions hereof shall continue in force notwithstanding any change in such 
partnership unless otherwise decided by the Bank and notified to the Customer.
16. The terms and conditions of this mandate shall apply to each and every account of whatever 
nature hereafter opened, to be opened and continued by us with the bank and shall be governed 
by and construed in accordance with the law of Bangladesh. 
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I / we, the undersigned being the Chairman/ Managing Director / Director(s)/Trustee(s)/ 
partner(s)/ proprietor (hereinafter referred to as the authorized person(s) authorized by the 
Resolution of the Board of Directors/ partnership deed/ Resolution of Trustees or Governing 
bodies (hereinafter referred to as Resolution) dated ................................... of 
………………………………....... .................................. (name of Company/ firm/ act/ organization) 
(hereinafter referred to as the Customer) incorporated under the relevant Companies Act of 
Bangladesh/ ….……………………….. having registered office/ Head Office/ Principal place of 
Business/ branch/ Liaison / representative office at .............................. ................... ..................... 
......... do hereby agree to open current / deposit or other account(s) with Eastern Bank Limited 
(hereinafter referred to as the Bank) under the following terms and conditions:
1. That the Bank be, and is hereby, appointed Banker of the Customer and that Customer open 
and / or continue current / short call / fixed deposit account or any other accounts in the name 
of the Customer denominated in Taka (or any other currency as may be permitted to maintain 
by the Customer) from time to time.
2. That the Bank be instructed to debit all or any such accounts (whether in credit or 
overdrawn) with cheques, bills of exchange, promissory notes, commercial paper, orders for 
payment and other documents drawn, accepted, made or given by the Authorized Person(s) on 
behalf of the Customer. 
3. That the Bank may comply with and act on any written instructions given by the Authorized 
person(s) on behalf of the Customer for, or in relation to, the payment of standing orders, direct 
debits, the issue of drafts, mail and telegraphic transfers, purchases and sales of securities and 
foreign currencies. 
4. That the Bank accepts for safekeeping, collection or for any other purpose, any securities or 
other property deposited with the Bank or received from or, on behalf of the Customer and to 
release, deliver or give up any of these against written instruction given by the Authorized 
Person(s) on behalf of the Customer. 
5. That the Authorized Person(s) be authorized, on behalf of the Customer, to arrange with the 
Bank for, advances to the Customer (by way of discount, loan, overdraft or otherwise) and for 
the granting of credits and the issue of guarantees, or any other form of accommodation, by the 
Bank from time to time as required, and to sign and to accept on behalf of the Customer any 
form of security whatsoever as may be required by the Bank as security for the same. 
6. That the Bank be instructed generally to act on any written instructions given by the 
Authorized Person(s) on behalf of the Customer and to accept any receipt or other documents 
relating to the account, transactions or affairs of the Customer provided that they are signed in 
accordance with this mandate. 
7. It is hereby declared that in consideration of the Bank agreeing to open any of the above 
account(s) in the name of the Customer and continuing to offer banking facilities to the 
Customer, the Customer hereby agrees as follows : 
(i) the Bank may, in its absolute discretion, issue a cheque book in the name of the Customer 
and the Customer undertakes to be responsible for its safe custody at all times and to 
immediately notify the Bank if the cheque book or any cheque(s), are lost or stolen;
(ii) the Bank shall entitled to rely on any instructions or other communications which it 
reasonably believes in good faith to be from the Authorized Person(s).
(iii) to indemnify the Bank against any loss, damages, costs, claims or demands (including any 
legal costs) incurred by the Bank as a result of or, arising in connection with, (a) the use, loss or 
theft of any cheque book, issued by the Bank to the Customer; (b) the reliance by the Bank on 
any instructions or communications received by it from the Authorized Person(s); (c) the giving 
of any instructions to the Bank for the payment or transfer of any funds by any unauthorized 
person or person acting fraudulently or outside the scope of his authority or; (d) in any other 
way connected with any of the above account(s).
(iv) To be liable, for any overdraft or other facilities arising in connection with any of the above 
accounts and that the Customer hereby authorizes the Bank to debit any such accounts with all 
or any interest (including compound interest), commission and other banking charges, costs 
and expenses (including any legal costs) incurred in connection therewith at such rates may be 
determined by the bank from time to time in its absolute discretion. The Customer will also pay 
to the Bank any such amounts, in the manner and at such time, as may be required by the Bank 
in its absolute discretion;
(v) Nothing in this mandate shall be constructed such as to constitute any approval by the Bank 
of any overdraft facility or other accommodation. In each case these may only be expressly 
agreed by the Bank after separate application. Further, the Customer accept that the provision. 
Continuation or withdrawal of any such facilities may be granted or refused at any time by the 
Bank in its absolute discretion;
(vi) These deposits and their payments are allowed by the laws in effect from time to time in 
Bangladesh and are payable only at the branch of the Bank in Bangladesh where the deposits 
are made;
(vii) It is understood that any deposits or withdrawals in respect of any of the above accounts 
may be made at any branch of the Bank in Bangladesh subject to the production of evidence of 
identity satisfactory to the bank and, payment of any customer charges that may be levied by 
the Bank from time to time.
(viii) The rate of interest payable on any deposit account may be displayed by the bank at its 
various branches in Bangladesh that the Customer accepts that this may be subject to the 
change without notice to the Customer. Interest on any such deposit account will accrue in 
arrears from day or, as otherwise determined by the Bank (in its absolute discretion), and be 
credited by the Bank to any such deposit account;
(ix) The Customer acknowledges and appreciates that there can be risk associated with any of 
the above accounts denominated in foreign currency. Accordingly, the Customer accept that it 
shall be solely responsible for all such risks, and any costs and expenses howsoever arising 
(including without limitation, Those arising from any international or domestic legal or 

regulatory restrictions) in respect of any such accounts. Withdrawals or dealings in any such 
accounts are also subject to the relevant currency being available at the Bank’s relevant branch. 
Conversion from one currency to another shall be at the rate of exchange as determined by the 
Central Bank from time to time;
(x) In relation to any dealing in respect to any of the above accounts, the Bank shall not be liable 
for any loss resulting from the winding-up, insolvency or bankruptcy (or any other analogous 
event or proceeding) or otherwise of the Customer. Further, the Bank shall not be liable to the 
Customer for any loss, damages or delay attributable in whole or the part to the action of any 
government or government agency or any other event outside the Bank’s control (including 
without limitation , strikes, industrial action, equipment failure or interruption of power 
supplies) provided that the Bank shall in each case endeavor to give notice generally to its 
customer of any anticipated delays due to any of the above events by notice in its branches or, 
otherwise;
(xi) The Bank shall always be entitled to levy or impose all  customer banking and other charges 
and expenses in respect of any of the above accounts and these may be debited by the bank 
from the relevant account in accordance with the Bank’s normal banking procedures;
(xii) In addition to any general lien or other rights or remedies to which the Bank may be 
entitled, the Bank may at any time and from time to time apply any credit balance to which the 
Customer entitled on any accounts with the Bank (including the above accounts) in satisfaction 
of any of its indebtedness to the Bank. Further, any of the Customer’s accounts (including the 
above accounts) with any branch of the bank shall be treated as one combined account, and for 
this purpose, the bank is hereby authorize to purchase with any such accounts any such other 
currencies as may be necessary to effect any such application;
(xiii) The Bank will send or deliver to the Customer a statement of account twice a year or at 
such other intervals as may be agreed between the bank and the Customer from time to time 
(and for the purposes of any deposit account the Customer agrees that the Bank shall be 
entitled to send or deliver any statement of account relating thereto at such time as are in 
accordance with the Bank’s customary practice) and that the Customer is solely responsible for 
promptly examining all entries thereon and that the Customer, must give the Bank written 
notice within 15 days of the date of the relevant statement of any discrepancy that believes 
exists between any such statement and its own records. In the absence of any such notice the 
Customer shall be deemed to have agreed and certified conclusively (for all purposes) the 
correctness of the relevant statement of account. Without prejudice to the above and, without 
imposing any obligation on the Bank in this respect of any such statement of account it may 
rectify the same by debiting or crediting (as appropriate) any account of the Customer 
accordingly as soon as practicable after discovery of the same by the bank;
(xiv) The Bank may (in its absolute discretion) accept from the authorized person(s), any stop 
instruction for cheque, draft or other instrument on behalf of the Customer in cases where the 
relevant cheque, draft or other instrument is lost or in any other circumstances in which it shall 
be allowed by law and agreed by the Bank. 
Such request shall  be binding on the Bank only  upon its actual receipt and provided sufficient 
time is available to permit the Bank to notify its offices or branches as may be necessary and 
appropriate. Should the Bank accept any such instruction the Customer hereby agrees to 
indemnify and hold the Bank harmless from and against all actions, suits, proceedings, costs, 
claims, demands, charges, expenses, losses and liabilities howsoever arising in consequence of 
or in any related to the Bank having accepting any such instructions.
(xv) the Bank is authorized to respond, if it shall so choose, to any and all enquiries received 
from any other bankers concerning the above accounts without reference to the Customer. For 
the avoidance of doubt any such response may include a bank reference
(xvi) The Authorized Person(s) may close any of the above accounts on behalf of the Customer 
by giving prior written notice to the Bank. The Bank may, however, either at its own instance or 
at the instance of any court or administrative order, or otherwise, close, freeze or suspend 
dealings on any of the above accounts without prior notice to the Customer, without being 
liable for any breach of any duty it may own to the Customer;
(xvii) The Customer hereby undertakes to immediately notify the  bank in writing of any change 
in the constitution of the Customer or any change in status, function or control;
(xviii) The Bank be forthwith supplied with a copy of the Customer’s constitutive documents 
and with a copy of each amending resolution/power of attorney as soon as the same has been 
passed together with copies of all current certificates and other documents evidencing the 
formation of the Customer and all current license, approvals and consents for the Customer to 
carry on its business in Bangladesh which the Bank may request from time to time;
(xix) Any demand or communication made by the Bank under this mandate shall be in writing 
and made at the address given (or such other address as the Customer shall notify the Bank in 
writing from time to time) and, if posted, shall be deemed to have been served on the Customer 
on the date of posting; the Bank however will not be responsible for any delay or non delivery 
due to mail problem. 
(xx) The Bank be supplied with a list of the names and specimens of the signatures of all the 
authorized person(s) and be from time to time informed by notice in writing under the hands of 
the Chairman / Managing Director or other and appropriate Authorized Person(s) of the 
Customer of any changes to this, and be entitled to act upon any such notice until  the receipt 
of further notice under the hand of Chairman/ Managing Director or other and appropriate 
authorized person(s) of the Customer;
(xxi) A copy of any resolution of the Board of Directors of the Customer if purporting to be 
certified as corrected by the Chairman of the Customer shall as between the Bank and the 
Customer be conclusive evidence of the passing of such resolution;
(xxii) The resolution in this mandate be communicated to the Bank and remain in force until 
amending resolution shall have been passed by the Board of Directors of the Customer and 
copy thereof certified as a true copy by the Chairman / Secretary of the Customer shall have 
been delivered to the Bank; and
(xxiii) The terms and conditions of this mandate shall be governed by and construed in 
accordance with the laws of Bangladesh. However, all accounts shall be subject to the 
previsions of the guidelines/circulars together with any alteration/modification thereto 
effected by Bangladesh Bank from time to time. 

iƒcvšÍi mgq mgq †K›`ªxq e¨vs‡Ki wba©vi‡bi Dci wbf©i Ki‡e| 

(x) Dc‡ii †h †Kvb wnmv‡e †Kv¤úvwb eÜ, Avw_©K AcviMZv, A_ev †`Dwjqv nIqvi 

Kvi‡Y (A_ev Ab¨ †Kvb m¤úwK©Z NUbvq) A_ev Ab¨ †Kvb Kvi‡Y ¶wZi Rb¨ e¨vsK `vqx 

_vK‡e bv| Dciš‘, miKvwi ev miKvwi ms¯’vi ev Ab¨ †Kvb NUbvi Kvi‡Y AvswkK ev 

m¤ú~Y©fv‡e, ‡hLv‡b e¨vs‡Ki †Kvb wbqš¿Y †bB (eÜ wkí KviLvbvi KvR, hš¿cvwZ weKj 

A_ev we`y¨r mieiv‡n †Mvj‡hv‡M), †Kvb ¶wZ, bó A_ev †`ix n‡j e¨vsK `vqx _vK‡e bv| 

e¨vsK GBme NUbvq mvaviYfv‡e MÖvnK‡K kvLvi gva¨‡g GB me †`wiRwbZ NUbv Rvbv‡e| 

(xi) e¨vsK me mgq MÖvnK‡`i Rb¨ Dc‡iv³ †h †Kvb wnmv‡e e¨vswKs I Ab¨vb¨ PvR© Gi 

LiP wba©viY Ki‡Z cvi‡e Ges mvaviY e¨vswKs Gi wbqgvejx Abyhvqx mswkó wnmve n‡Z 

Av`vq Ki‡Z cvi‡e| 

(xii) e¨vsK Øviv AwaK…Z mvaviY wj‡qb A_ev Ab¨ AwaKvimg~n A_ev DwPZ e¨e¯’v 

QvovI, e¨vsK †h †Kvb mgq Ges mgq mgq †Kvb evowZ A_© (hv MÖvn‡Ki cÖvc¨) e¨vs‡K 

cwiPvwjZ †h †Kvb wnmv‡e (Dc‡iv³ wnmve¸‡jv mn) Rgv Ki‡Z cvi‡e hv e¨vs‡Ki 

`vqe×Zv wbwðZ Ki‡e| Dciš‘ e¨vs‡Ki †h †Kvb kvLvq cwiPvwjZ MÖvn‡Ki †h †Kvb wnmve 

(Dc‡iv³ wnmvemn) GKwU mshy³wnmve wn‡m‡e MY¨ Kiv n‡e| Ges GB D‡Ï‡k¨ cÖ‡qvR‡b 

Av‡e`bc‡Îi gva¨‡g e¨vsK †h †Kvb wnmve †h †Kvb gy`ªvq µq Kwi‡Z cvi‡e|

(xiii) e¨vsK MÖvn‡Ki m¤§wZµ‡g lvb¥vwlK wfwË‡Z A_ev wbw`©ó mgq c‡i MÖvnK‡K e¨vsK 

‡óU‡g›U †cÖiY Ki‡e| e¨vsK m¤§wZ cÖ`vb Ki‡Q †h e¨vsK GiKg †óU‡g›U e¨vs‡Ki ixwZ 

Abyhvqx †cÖiY Ki‡e Ges MÖvnK wb‡RB mg¯Í Z_¨vw` cixÿv Kivi Rb¨ `vqx _vK‡e| 

MÖvn‡Ki wbR¯^ Z_¨ Ges e¨vsK †óU‡g‡›U †Kvb Miwgj _vK‡j MÖvnK e¨vsK‡K †óU‡g›U 

cvIqvi 15 w`‡bi g‡a¨ Rvbv‡Z n‡e| GB iKg †Kvb Z_¨ cÖ`vb bv n‡j aiv n‡e †h MÖvnK 

GB †óU‡g›U‡K mwVK e‡j m¤§wZ`vb Ki‡Q| e¨vsK hw` †Kvb Miwgj‡K mwVK g‡b K‡i 

Zvn‡j wnmve AvKjb ev weKjbc~e©K Dnv wbimb Ki‡e (KvD‡K `vqx bv K‡i)|

(xiv) e¨vsK (m¤ú~Y© AwaKvie‡j) Aby‡gvw`Z e¨w³(MY) Gi Øviv †Kvb †PK óc wb‡`©k, 

Wªvd&U A_ev Ab¨vb¨ Bb÷ªy‡g›U MÖvn‡Ki ¯^c‡¶ MÖnY Ki‡Z cvi‡e (†hLv‡b cÖ‡hvR¨ †PK, 

Wªvd&U A_ev Bb÷ªy‡g›U nvwi‡q †M‡Q A_ev Ab¨ †Kvb cwiw¯’wZ‡Z hv AvBbwm× I e¨vsK 

Øviv m¤§Z)| e¨vsK Zvi Awdm ev kvLv‡`i Rvbv‡bvi Rb¨ h‡_ó mgq †c‡j Ges cÖK…Z 

cÖvc¨ n‡j GB Aby‡iva gvb‡Z eva¨ _vK‡e| e¨vsK hw` GB wb‡`©k MÖnY K‡i, MÖvnK 

e¨vsK‡K mg¯Í wµqv, gvgjv, LiP, Av`vq, ¶wZ I `vq n‡Z i¶v Ki‡e|

(xv) Ab¨ †Kvb e¨vsKvi Øviv MÖvnK m¤ú‡K© †Kvb Z_¨ Rvb‡Z PvIqv n‡j e¨vsK MÖvnK‡K 

AewnZ bv K‡iI Zv Rvbv‡Z cvi‡e| m‡›`n wbim‡b GB iKg AeMwZ e¨vs‡Ki m~Î D‡jøL 

Ki‡Z cv‡i|

(xvi) Aby‡gvw`Z e¨w³(MY) MÖvn‡Ki ¯^c‡¶ AvMvg wjwLZ wb‡`©k cÖ`vb K‡i Dc‡iv³ †h 

†Kvb wnmve eÜ Ki‡Z cvi‡e| e¨vsK †¯^”Qvq A_ev †Kvb Av`vj‡Zi wb‡`©‡k Dc‡iv³ †h 

†Kvb wnmve MÖvnK‡K bv Rvwb‡q eÜ, †iva A_ev Kvh© gyjZex Ki‡Z cvi‡e hvi Rb¨ e¨vsK 

MÖvn‡Ki wbKU `vqx _vK‡e bv| 

(xvii) MÖvn‡Ki MVbZ‡š¿ †Kvb cwieZ©b A_ev c`ex, Kvh©µg A_ev wbqš¿Y cwieZ©b n‡j 

MÖvnK e¨vsK‡K Zr¶bvr Rvbv‡Z eva¨ _vK‡e |

(xviii) mgq mgq e¨vs‡Ki Aby‡iv‡a MÖvnK Zv‡`i MVbZš¿ Ges cÖ‡Z¨K cwieZ©‡bi 

wm×všÍ/AvBbMZ ¶gZv (m¤§Z nIqv gvÎ) eZ©gvb mb`cÎ, MÖvn‡Ki MVbmsµvšÍ KvMRcÎ 

Ges mg¯Í eZ©gvb jvB‡mÝ Aby‡gv`b I m¤§wZmn (evsjv‡`‡k e¨emv cwiPvj‡bi) e¨vsK‡K 

mieivn Ki‡e|

(xix) GB Pzw³i gvidZ e¨vsK Øviv †Kvb cÖ‡qvRb A_ev †hvMv‡hvM wjwLZ fv‡e n‡Z n‡e 

Ges cÖ`Ë wVKvbvq n‡Z n‡e (A_ev MÖvnK KZ…©K wjwLZfv‡e e¨vsK‡K Rvbv‡bv Ab¨ †Kvb 

wVKvbvq) Ges hw` WvK gvidZ †cÖiY Kiv nq, Zvnv Wv‡Ki ZvwiL Abyhvqx MÖvnK‡K 

Rvbv‡bv n‡q‡Q e‡j avh© n‡e Ges †Kvb wej¤^ ev Wv‡Ki mgm¨vq WvK bv †cŠQv‡j e¨vsK 

KZ©„cÿ `vqx _vK‡e bv|

(xx) e¨vsK‡K mgq mgq †Pqvig¨vb/e¨e¯’vcbv cwiPvjK/Aby‡gvw`Z e¨w³(MY) Gi Øviv 

wjwLZ fv‡e mg¯Í Aby‡gvw`Z e¨w³i bvg I ¯^v¶‡ii ZvwjKv mieivn Kiv n‡e Ges †Kvb 

cwieZ©b wjwLZfv‡e Rvbv‡bv n‡e Ges GiKg wb‡`©k cvIqvi Av‡M e¨vsK c~e©eZx© ZvwjKv 

Abyqvqx Kvh© cwiPvjbv Ki‡e|

(xxi) MÖvn‡Ki cwiPvjbv cwil‡`i †Kvb wm×všÍ MÖvn‡Ki †Pqvig¨vb KZ…©K mZ¨vwqZ n‡j Zv 

e¨vsK I MÖvn‡Ki g‡a¨ h_v‡hvM¨ cÖgvY wnmv‡e M„nxZ n‡e|

(xxii) GB Pzw³i wm×všÍ e¨vsK‡K Rvbv‡bv I ejer _vK‡e hw` bv MÖvn‡Ki cwiPvjbv 

cwil‡` †Kvb cwieZ©‡bi wm×všÍ M„nxZ nq Ges hvi Kwc †Pqvig¨vb/mwPe Øviv mZ¨vwqZ 

K‡i e¨vs‡K mieivn Kiv n‡e|

(xxiii) GB Pzw³i wbqgvejx I kZ©vejx evsjv‡`‡ki AvBb Abyhvqx cwiPvwjZ I we‡ewPZ 

n‡e| hw`I mg¯Í wnmve evsjv‡`k e¨vs‡Ki mgq mgq RvixK…Z MvBW jvBb/mvK©yjvi 

Abyhvqx (cwieZ©bmn) cwiPvwjZ n‡e| 

(xxiv) The Bank shall without any notice to the Customer disclose any/all information regarding 
such account(s) required by any ruling of a competent governmental or regulatory authority or 
court or  by mandatory law.
(xxv) The Bank is entitled to realize any charge any Tax and Excise Duty as per the regulations 
and orders of the Government, Bangladesh Bank or other competent authority.
(xxvi) While an existing Customer opens a new account, the Bank shall replicate necessary 
information of the said customer from the previous accounts opening form.
8.     The Bank may amend these terms and conditions at any time by not less than fourteen (14) 
days notice to the Customer specifying therein the effective date of amendment. If the 
Customer continue the account and/or use any banking facilities after the effective date of the 
amendment it shall be deemed to have received and accepted the notice of the amendment 
and to have decided to continue the account and use the banking facilities upon the revised 
terms and conditions. The Customer acknowledges that in the event of any changes being 
communicated to the Customer, the Bank is not obliged to obtain signature of the Customer 
Authorized person(s) for receipt and acceptance of such communication. 
 9.  The Customer consents to telephonic or electronic monitoring or recording for security and 
quality of service purposes and agree that the Bank may produce telephonic or electronic 
recordings or computer records as evidence in any proceedings brought in connection with 
these conditions.
10. While the Bank maintains strict confidentiality in all matters relating  to the Customer’s 
account(s) and business, the Customer hereby authorize the Bank (and/or any of its officers or 
employees) to disclose any information concerning the Customer, its business, its accounts 
held with the Bank or any of its branches to any of the following : (i) any office or branch of the 
Bank, (ii) any agent, contractor or third party service provider, or any professional adviser to the 
Bank, (iii) any guarantor or third party security provider, (iv) any regulatory, supervisory, 
governmental or quasi-governmental authority with jurisdiction over the Bank, (v) any person 
to whom the Bank is required or authorized by law or court order to make such disclosure, (vi) 
any of the Bank’s actual or potential participants or sub-participant in, assignee, or transferee 
of, the Bank’s right and/or obligations in relation to the Customer, (vii) any other person under 
a duty of confidentiality to the Bank, (viii) any bank or financial institution with which the 
customer have or propose to have dealings. 
 11.  The customer agrees to and shall fully indemnify the Bank against claims, losses, damages, 
liabilities of any nature or expenses incurred or suffered by, or brought against, the Bank 
including but not limited to as incurred by the Bank in liquidating any deposit, as a result of or in 
adherence of stop transfer instruction(s), as a result of any breach, default, negligent or 
fraudulent act or omission by the Customer in connection with any account, for acts or actions 
undertaken in good faith by it on the Customer’s communication, from and against any and all 
results of any act or omission in connection with the account, whether or not acting upon or 
making payment in respect of any forged or counterfeit cheque, other instrument or document, 
including, without limitation, any act or omissions or any delay in response to instructions to 
the Bank, together with any and all attendant cost and expenses, including the Bank’s 
reasonable legal fees and expenses, collectively referred as “Losses”.  Pursuant to the above, 
the Customer irrevocably hereby agrees, upon demand, to pay such amounts to The Bank.
12. The customer agrees that in order to comply with the AML and other guidelines of 
Bangladesh Bank and Bank’s internal policies and process, the Bank may do additional and 
enhanced due diligence and may ask for customer’s additional information, documents, 
references on its address, business, banking and financial information, statistics etc, it’s 
vendors, suppliers or stakeholders as the bank may think necessary from time to time. The 
Bank abides by restrictions and sanctions imposed by the United Nations, the government of 
Bangladesh and other competent bodies.  All accounts and the balances and transactions in 
them shall be subject to the same and  the Bank reserves the right to refuse to become a party 
to any transaction that may violate the same.
13. All accounts including the accounts of foreign companies shall be operated in accordance 
with the general or special permission of Bangladesh Bank, the applicable provisions of the 
Foreign Exchange Regulation Act, 1947, and any rule, direction, regulation or order (whether or 
not having the force of law) made thereunder.
14. If any time, any of the terms and condition of this mandate hereof becomes illegal, invalid or 
unenforceable in any respect, neither the legality, validity nor the enforceability of the 
remaining provisions shall be affected or impaired hereby. 
15. These conditions shall be binding upon the respective heirs, executors, administrators, 
successors, or permitted assigns (as the case may be) of each Customer. If the Customer is a 
partnership, the provisions hereof shall continue in force notwithstanding any change in such 
partnership unless otherwise decided by the Bank and notified to the Customer.
16. The terms and conditions of this mandate shall apply to each and every account of whatever 
nature hereafter opened, to be opened and continued by us with the bank and shall be governed 
by and construed in accordance with the law of Bangladesh. 
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I / we, the undersigned being the Chairman/ Managing Director / Director(s)/Trustee(s)/ 
partner(s)/ proprietor (hereinafter referred to as the authorized person(s) authorized by the 
Resolution of the Board of Directors/ partnership deed/ Resolution of Trustees or Governing 
bodies (hereinafter referred to as Resolution) dated ................................... of 
………………………………....... .................................. (name of Company/ firm/ act/ organization) 
(hereinafter referred to as the Customer) incorporated under the relevant Companies Act of 
Bangladesh/ ….……………………….. having registered office/ Head Office/ Principal place of 
Business/ branch/ Liaison / representative office at .............................. ................... ..................... 
......... do hereby agree to open current / deposit or other account(s) with Eastern Bank Limited 
(hereinafter referred to as the Bank) under the following terms and conditions:
1. That the Bank be, and is hereby, appointed Banker of the Customer and that Customer open 
and / or continue current / short call / fixed deposit account or any other accounts in the name 
of the Customer denominated in Taka (or any other currency as may be permitted to maintain 
by the Customer) from time to time.
2. That the Bank be instructed to debit all or any such accounts (whether in credit or 
overdrawn) with cheques, bills of exchange, promissory notes, commercial paper, orders for 
payment and other documents drawn, accepted, made or given by the Authorized Person(s) on 
behalf of the Customer. 
3. That the Bank may comply with and act on any written instructions given by the Authorized 
person(s) on behalf of the Customer for, or in relation to, the payment of standing orders, direct 
debits, the issue of drafts, mail and telegraphic transfers, purchases and sales of securities and 
foreign currencies. 
4. That the Bank accepts for safekeeping, collection or for any other purpose, any securities or 
other property deposited with the Bank or received from or, on behalf of the Customer and to 
release, deliver or give up any of these against written instruction given by the Authorized 
Person(s) on behalf of the Customer. 
5. That the Authorized Person(s) be authorized, on behalf of the Customer, to arrange with the 
Bank for, advances to the Customer (by way of discount, loan, overdraft or otherwise) and for 
the granting of credits and the issue of guarantees, or any other form of accommodation, by the 
Bank from time to time as required, and to sign and to accept on behalf of the Customer any 
form of security whatsoever as may be required by the Bank as security for the same. 
6. That the Bank be instructed generally to act on any written instructions given by the 
Authorized Person(s) on behalf of the Customer and to accept any receipt or other documents 
relating to the account, transactions or affairs of the Customer provided that they are signed in 
accordance with this mandate. 
7. It is hereby declared that in consideration of the Bank agreeing to open any of the above 
account(s) in the name of the Customer and continuing to offer banking facilities to the 
Customer, the Customer hereby agrees as follows : 
(i) the Bank may, in its absolute discretion, issue a cheque book in the name of the Customer 
and the Customer undertakes to be responsible for its safe custody at all times and to 
immediately notify the Bank if the cheque book or any cheque(s), are lost or stolen;
(ii) the Bank shall entitled to rely on any instructions or other communications which it 
reasonably believes in good faith to be from the Authorized Person(s).
(iii) to indemnify the Bank against any loss, damages, costs, claims or demands (including any 
legal costs) incurred by the Bank as a result of or, arising in connection with, (a) the use, loss or 
theft of any cheque book, issued by the Bank to the Customer; (b) the reliance by the Bank on 
any instructions or communications received by it from the Authorized Person(s); (c) the giving 
of any instructions to the Bank for the payment or transfer of any funds by any unauthorized 
person or person acting fraudulently or outside the scope of his authority or; (d) in any other 
way connected with any of the above account(s).
(iv) To be liable, for any overdraft or other facilities arising in connection with any of the above 
accounts and that the Customer hereby authorizes the Bank to debit any such accounts with all 
or any interest (including compound interest), commission and other banking charges, costs 
and expenses (including any legal costs) incurred in connection therewith at such rates may be 
determined by the bank from time to time in its absolute discretion. The Customer will also pay 
to the Bank any such amounts, in the manner and at such time, as may be required by the Bank 
in its absolute discretion;
(v) Nothing in this mandate shall be constructed such as to constitute any approval by the Bank 
of any overdraft facility or other accommodation. In each case these may only be expressly 
agreed by the Bank after separate application. Further, the Customer accept that the provision. 
Continuation or withdrawal of any such facilities may be granted or refused at any time by the 
Bank in its absolute discretion;
(vi) These deposits and their payments are allowed by the laws in effect from time to time in 
Bangladesh and are payable only at the branch of the Bank in Bangladesh where the deposits 
are made;
(vii) It is understood that any deposits or withdrawals in respect of any of the above accounts 
may be made at any branch of the Bank in Bangladesh subject to the production of evidence of 
identity satisfactory to the bank and, payment of any customer charges that may be levied by 
the Bank from time to time.
(viii) The rate of interest payable on any deposit account may be displayed by the bank at its 
various branches in Bangladesh that the Customer accepts that this may be subject to the 
change without notice to the Customer. Interest on any such deposit account will accrue in 
arrears from day or, as otherwise determined by the Bank (in its absolute discretion), and be 
credited by the Bank to any such deposit account;
(ix) The Customer acknowledges and appreciates that there can be risk associated with any of 
the above accounts denominated in foreign currency. Accordingly, the Customer accept that it 
shall be solely responsible for all such risks, and any costs and expenses howsoever arising 
(including without limitation, Those arising from any international or domestic legal or 

regulatory restrictions) in respect of any such accounts. Withdrawals or dealings in any such 
accounts are also subject to the relevant currency being available at the Bank’s relevant branch. 
Conversion from one currency to another shall be at the rate of exchange as determined by the 
Central Bank from time to time;
(x) In relation to any dealing in respect to any of the above accounts, the Bank shall not be liable 
for any loss resulting from the winding-up, insolvency or bankruptcy (or any other analogous 
event or proceeding) or otherwise of the Customer. Further, the Bank shall not be liable to the 
Customer for any loss, damages or delay attributable in whole or the part to the action of any 
government or government agency or any other event outside the Bank’s control (including 
without limitation , strikes, industrial action, equipment failure or interruption of power 
supplies) provided that the Bank shall in each case endeavor to give notice generally to its 
customer of any anticipated delays due to any of the above events by notice in its branches or, 
otherwise;
(xi) The Bank shall always be entitled to levy or impose all  customer banking and other charges 
and expenses in respect of any of the above accounts and these may be debited by the bank 
from the relevant account in accordance with the Bank’s normal banking procedures;
(xii) In addition to any general lien or other rights or remedies to which the Bank may be 
entitled, the Bank may at any time and from time to time apply any credit balance to which the 
Customer entitled on any accounts with the Bank (including the above accounts) in satisfaction 
of any of its indebtedness to the Bank. Further, any of the Customer’s accounts (including the 
above accounts) with any branch of the bank shall be treated as one combined account, and for 
this purpose, the bank is hereby authorize to purchase with any such accounts any such other 
currencies as may be necessary to effect any such application;
(xiii) The Bank will send or deliver to the Customer a statement of account twice a year or at 
such other intervals as may be agreed between the bank and the Customer from time to time 
(and for the purposes of any deposit account the Customer agrees that the Bank shall be 
entitled to send or deliver any statement of account relating thereto at such time as are in 
accordance with the Bank’s customary practice) and that the Customer is solely responsible for 
promptly examining all entries thereon and that the Customer, must give the Bank written 
notice within 15 days of the date of the relevant statement of any discrepancy that believes 
exists between any such statement and its own records. In the absence of any such notice the 
Customer shall be deemed to have agreed and certified conclusively (for all purposes) the 
correctness of the relevant statement of account. Without prejudice to the above and, without 
imposing any obligation on the Bank in this respect of any such statement of account it may 
rectify the same by debiting or crediting (as appropriate) any account of the Customer 
accordingly as soon as practicable after discovery of the same by the bank;
(xiv) The Bank may (in its absolute discretion) accept from the authorized person(s), any stop 
instruction for cheque, draft or other instrument on behalf of the Customer in cases where the 
relevant cheque, draft or other instrument is lost or in any other circumstances in which it shall 
be allowed by law and agreed by the Bank. 
Such request shall  be binding on the Bank only  upon its actual receipt and provided sufficient 
time is available to permit the Bank to notify its offices or branches as may be necessary and 
appropriate. Should the Bank accept any such instruction the Customer hereby agrees to 
indemnify and hold the Bank harmless from and against all actions, suits, proceedings, costs, 
claims, demands, charges, expenses, losses and liabilities howsoever arising in consequence of 
or in any related to the Bank having accepting any such instructions.
(xv) the Bank is authorized to respond, if it shall so choose, to any and all enquiries received 
from any other bankers concerning the above accounts without reference to the Customer. For 
the avoidance of doubt any such response may include a bank reference
(xvi) The Authorized Person(s) may close any of the above accounts on behalf of the Customer 
by giving prior written notice to the Bank. The Bank may, however, either at its own instance or 
at the instance of any court or administrative order, or otherwise, close, freeze or suspend 
dealings on any of the above accounts without prior notice to the Customer, without being 
liable for any breach of any duty it may own to the Customer;
(xvii) The Customer hereby undertakes to immediately notify the  bank in writing of any change 
in the constitution of the Customer or any change in status, function or control;
(xviii) The Bank be forthwith supplied with a copy of the Customer’s constitutive documents 
and with a copy of each amending resolution/power of attorney as soon as the same has been 
passed together with copies of all current certificates and other documents evidencing the 
formation of the Customer and all current license, approvals and consents for the Customer to 
carry on its business in Bangladesh which the Bank may request from time to time;
(xix) Any demand or communication made by the Bank under this mandate shall be in writing 
and made at the address given (or such other address as the Customer shall notify the Bank in 
writing from time to time) and, if posted, shall be deemed to have been served on the Customer 
on the date of posting; the Bank however will not be responsible for any delay or non delivery 
due to mail problem. 
(xx) The Bank be supplied with a list of the names and specimens of the signatures of all the 
authorized person(s) and be from time to time informed by notice in writing under the hands of 
the Chairman / Managing Director or other and appropriate Authorized Person(s) of the 
Customer of any changes to this, and be entitled to act upon any such notice until  the receipt 
of further notice under the hand of Chairman/ Managing Director or other and appropriate 
authorized person(s) of the Customer;
(xxi) A copy of any resolution of the Board of Directors of the Customer if purporting to be 
certified as corrected by the Chairman of the Customer shall as between the Bank and the 
Customer be conclusive evidence of the passing of such resolution;
(xxii) The resolution in this mandate be communicated to the Bank and remain in force until 
amending resolution shall have been passed by the Board of Directors of the Customer and 
copy thereof certified as a true copy by the Chairman / Secretary of the Customer shall have 
been delivered to the Bank; and
(xxiii) The terms and conditions of this mandate shall be governed by and construed in 
accordance with the laws of Bangladesh. However, all accounts shall be subject to the 
previsions of the guidelines/circulars together with any alteration/modification thereto 
effected by Bangladesh Bank from time to time. 

(xxiv) The Bank shall without any notice to the Customer disclose any/all information regarding 
such account(s) required by any ruling of a competent governmental or regulatory authority or 
court or  by mandatory law.
(xxv) The Bank is entitled to realize any charge any Tax and Excise Duty as per the regulations 
and orders of the Government, Bangladesh Bank or other competent authority.
(xxvi) While an existing Customer opens a new account, the Bank shall replicate necessary 
information of the said customer from the previous accounts opening form.
8.     The Bank may amend these terms and conditions at any time by not less than fourteen (14) 
days notice to the Customer specifying therein the effective date of amendment. If the 
Customer continue the account and/or use any banking facilities after the effective date of the 
amendment it shall be deemed to have received and accepted the notice of the amendment 
and to have decided to continue the account and use the banking facilities upon the revised 
terms and conditions. The Customer acknowledges that in the event of any changes being 
communicated to the Customer, the Bank is not obliged to obtain signature of the Customer 
Authorized person(s) for receipt and acceptance of such communication. 
 9.  The Customer consents to telephonic or electronic monitoring or recording for security and 
quality of service purposes and agree that the Bank may produce telephonic or electronic 
recordings or computer records as evidence in any proceedings brought in connection with 
these conditions.
10. While the Bank maintains strict confidentiality in all matters relating  to the Customer’s 
account(s) and business, the Customer hereby authorize the Bank (and/or any of its officers or 
employees) to disclose any information concerning the Customer, its business, its accounts 
held with the Bank or any of its branches to any of the following : (i) any office or branch of the 
Bank, (ii) any agent, contractor or third party service provider, or any professional adviser to the 
Bank, (iii) any guarantor or third party security provider, (iv) any regulatory, supervisory, 
governmental or quasi-governmental authority with jurisdiction over the Bank, (v) any person 
to whom the Bank is required or authorized by law or court order to make such disclosure, (vi) 
any of the Bank’s actual or potential participants or sub-participant in, assignee, or transferee 
of, the Bank’s right and/or obligations in relation to the Customer, (vii) any other person under 
a duty of confidentiality to the Bank, (viii) any bank or financial institution with which the 
customer have or propose to have dealings. 
 11.  The customer agrees to and shall fully indemnify the Bank against claims, losses, damages, 
liabilities of any nature or expenses incurred or suffered by, or brought against, the Bank 
including but not limited to as incurred by the Bank in liquidating any deposit, as a result of or in 
adherence of stop transfer instruction(s), as a result of any breach, default, negligent or 
fraudulent act or omission by the Customer in connection with any account, for acts or actions 
undertaken in good faith by it on the Customer’s communication, from and against any and all 
results of any act or omission in connection with the account, whether or not acting upon or 
making payment in respect of any forged or counterfeit cheque, other instrument or document, 
including, without limitation, any act or omissions or any delay in response to instructions to 
the Bank, together with any and all attendant cost and expenses, including the Bank’s 
reasonable legal fees and expenses, collectively referred as “Losses”.  Pursuant to the above, 
the Customer irrevocably hereby agrees, upon demand, to pay such amounts to The Bank.
12. The customer agrees that in order to comply with the AML and other guidelines of 
Bangladesh Bank and Bank’s internal policies and process, the Bank may do additional and 
enhanced due diligence and may ask for customer’s additional information, documents, 
references on its address, business, banking and financial information, statistics etc, it’s 
vendors, suppliers or stakeholders as the bank may think necessary from time to time. The 
Bank abides by restrictions and sanctions imposed by the United Nations, the government of 
Bangladesh and other competent bodies.  All accounts and the balances and transactions in 
them shall be subject to the same and  the Bank reserves the right to refuse to become a party 
to any transaction that may violate the same.
13. All accounts including the accounts of foreign companies shall be operated in accordance 
with the general or special permission of Bangladesh Bank, the applicable provisions of the 
Foreign Exchange Regulation Act, 1947, and any rule, direction, regulation or order (whether or 
not having the force of law) made thereunder.
14. If any time, any of the terms and condition of this mandate hereof becomes illegal, invalid or 
unenforceable in any respect, neither the legality, validity nor the enforceability of the 
remaining provisions shall be affected or impaired hereby. 
15. These conditions shall be binding upon the respective heirs, executors, administrators, 
successors, or permitted assigns (as the case may be) of each Customer. If the Customer is a 
partnership, the provisions hereof shall continue in force notwithstanding any change in such 
partnership unless otherwise decided by the Bank and notified to the Customer.
16. The terms and conditions of this mandate shall apply to each and every account of whatever 
nature hereafter opened, to be opened and continued by us with the bank and shall be governed 
by and construed in accordance with the law of Bangladesh. 

(xxiv) e¨vsK h_v‡hvM¨ †Kvb miKvwi ev wbqš¿K ms¯’v A_ev Av`vjZ A_ev eva¨Zvg~jK 

AvB‡bi Øviv Avw`ó n‡j MÖvn‡Ki †h‡Kvb/mg¯Í Z_¨ MÖvnK‡K bv Rvwb‡qI AewnZ Ki‡Z 

cvi‡e|

(xxv) e¨vsK evsjv‡`k miKvi A_ev Ab¨ h_v‡hvM¨ KZ…©c‡¶i wbqg I Av‡`k Abyhvqx 

†Kvb PvR©, Ki A_ev G·vBm wWDwU MÖn‡b eva¨ _vK‡e |

(xxvi) hw` †Kvb eZ©gvb MÖvnK bZzb wnmve Lyj‡Z Pvq, e¨vsK Av‡Mi wnmve †Lvjvi dg© 

n‡Z Z_¨vw` MÖnY Ki‡Z cvi‡e|

8. e¨vsK †h †Kvb mgq MÖvnK‡K AbwZwaK 14 w`‡bi †bvwUk cÖ`vb c~e©K Ges cwieZ©‡bi 

ZvwiL Rvbv‡bvc~e©K GB me wbqgvejx I kZ©vejx cwieZ©b Ki‡Z cvi‡e| hw` MÖvnK 

cwiewZ©Z wbqg Pvjyi c‡iI wnmve Pvjy iv‡L Ges e¨vswKs myweav mg~n e¨envi K‡i, a‡i 

†bqv n‡e †h MÖvnK cwiewZ©Z wbqgvejx †c‡q‡Q Ges cwiewZ©Z wbqg Abyhvqx wnmve 

Pvjbvq m¤§Z n‡q‡Q| MÖvnK m¤§Z n‡”Q †h, Giƒc cwieZ©‡bi cÖvwß I Aby‡gv`‡bi Rb¨ 

e¨vsK MÖvn‡Ki ¯^v¶i wb‡Z eva¨ _vK‡e bv |

9. MÖvnK wbivcËv Ges †mevi gvb DbœwZi D‡Ï‡k¨ †Uwj‡dvwbK ev B‡jKUªwbK gwbUwis 

A_ev †iKwWs Kiv‡Z m¤§wZ cÖ`vb Ki‡Q Ges m¤§Z n‡”Q †h e¨vsK GB kZ©vejxi ¯^v‡c‡¶ 

†Uwj‡dvwbK ev B‡jKUªwbK †iKwWs A_ev Kw¤úDUvi †iKW© cÖgvY wnmv‡e Dc¯’vcb Ki‡Z 

cvi‡e |

10. hw`I e¨vsK MÖvn‡Ki wnmve mg~n Ges e¨emv m¤ú‡K© m¤ú~Y© †MvcbxqZv cvjb Ki‡e, 

MÖvnK e¨vsK‡K (Gi Kg©KZ©v I Kg©Pvix‡`i‡K) Aby‡gv`b Ki‡Q †h e¨vsK MÖvn‡Ki e¨emv I 

wnmve msµvšÍ Z_¨ wb‡¤œv³ †h Kv‡iv Kv‡Q Rvbv‡Z cvi‡e; (i) e¨vsK ev e¨vs‡Ki †h †Kvb 

Awdm, (ii) †Kvb cÖwZwbwa, wVKv`vi, Z…Zxqc¶ †mev`vbKvix ms¯’v, A_ev †ckvMZ Dc‡`k 

cÖ`vbKvix ms¯’v, (iii) †Kvb wbðqZv cÖ`vbKvix A_ev Z…Zxq c¶ †mev`vbKvix ms¯’v (iv) 

†Kvb wbqš¿K, cwi`k©bKvix, miKvwi ev AvswkK miKvwi hvi e¨vs‡Ki Dci wbqš¿b Av‡Q, 

(v) †Kvb e¨w³ hvi Kv‡Q e¨vsK AvBb ev Av`vj‡Zi wb‡`©k Abyhvqx Z_¨w`‡Z eva¨, (vi) 
e¨vs‡Ki cÖK…Z ev m¤¢ve¨ AskMÖnbKvix hvi Kv‡Q MÖvn‡Ki ¯^c‡ÿ e¨vs‡Ki AwaKvi b¨¯Í, 

(vii) e¨vs‡Ki ‡MvcbxqZvi wb‡qvwRZ †Kvb e¨w³, (viii) †Kvb e¨vsK ev Avw_©K cÖwZôvb 

Zvi mv‡_ MÖvn‡Ki †jb‡`b Av‡Q ev n‡Z cv‡i|

11. MÖvnK m¤§Z n‡”Q †h Zviv e¨vsK‡K †Kvb `vex, ÿwZ, bó, †Kvbiƒc `vq A_ev LiP 

n‡Z iÿv Ki‡e hvi DrcwË †Kvb AvgvbZ cÖ`vb, UªvÝdvi e‡Üi wb‡`©‡k †Kvb Miwgj, fzj 

A_ev cÖZviYv MÖvn‡Ki †hvMv‡hv‡M mnR wek¦v‡m †Kvb K‡g©, †Kvb Rvj †PK, Ab¨ 

Bb÷ªy‡g›U A_ev KvMRcÎ, †Kvb wej¤^ Ges †Kvb LiP (AvBbMZ LiPmn), mw¤§wjZfv‡e 

ÔÿwZÕ wnmv‡e we‡ewPZ| MÖvnK wbtkZ©fv‡e GB LiP w`‡Z m¤§Z n‡”Q|

12. MÖvnK m¤§Z n‡”Q †h evsjv‡`k e¨vs‡Ki G. Gg. Gj. Ges Ab¨vb¨ w`Kwb‡`©kbv Ges 

e¨vs‡Ki Af¨šÍixb bxwZgvjv Ges cÖYvjx cvjb Kivi Rb¨ e¨vsK AwaKZi I Z_¨ hvPvB, 

KvMRcÎ, wVKvbvmn †idv‡iÝ, e¨emv, e¨vsK I Avw_©K Z_¨, cwimsL¨vb, †µZv, we‡µZv, 

A_ev Askx`vi‡`i m¤ú‡K© mgq mgq Rvb‡Z PvB‡Z cv‡i| e¨vsK RvwZmsN, evsjv‡`k 

miKvi Ges Ab¨vb¨ h_v‡hvM¨ ms¯’v Øviv wb‡lavÁv Ges wewawb‡la cvjb Ki‡e| me 

wnmve, e¨v‡jÝ Ges †jb‡`b Dc‡iv³ wbq‡gi AvIZvaxb Ges e¨vsK GBiƒc †Kvb 

†jb‡`‡b AskMÖnb bv Kivi AwaKvi iv‡L|

13. we‡`kx †Kv¤úvbxi wnmvemn mg¯Í wnmve evsjv‡`k e¨vs‡Ki mvaviY I we‡kl AbygwZ, 

‰e‡`wkK gy`ªv wbqš¿b  AvBb 1947 Ges Ab¨ †Kvb wbqg, w`Kwb‡`©kbv A_ev wb‡`©k 

(AvB‡bi cÖ‡qvMmn A_ev QvovB) Abyhvqx cwiPvwjZ n‡e|

14. hw` †Kvb mgq GB Pzw³i †Kvb wbqgvejx I kZ©vejx †eAvBwb, Abcy‡hv³ A_ev 

AKvh©Ki nq, Z‡e Aewkó wbqgvejx‡Z GB AvBbMZ Ae¯’v I Kvh©KvwiZv cÖ‡hvR¨ n‡e 

bv|

15. GB kZ©vejx cÖwZ MÖvn‡Ki DËivwaKvix, wbevnx, cÖkvmK, cieZx© DËivwaKvixMb, 

A_ev Ab¨ Aby‡gvw`Z e¨w³ (†hgb cÖ‡hvR¨) Gi Dci eZv©‡e| Askx`vix e¨emvi ‡ÿ‡Î, 

Askx`vi †Kvb cwieZ©b n‡jI GB wbqg Pvjy _vK‡e hw`bv e¨vsK I MÖvnK Ab¨ †Kvb e¨e¯’v 

bv †bq|

16. GB Pzw³i wbqgvejx I kZ©vejx †h †Kvb ai‡bi mg¯Í wnmv‡e (hv †Lvjv n‡q‡Q, †Lvjv 

n‡e, ev cwiPvwjZ n‡”Q) cÖ‡hvR¨ n‡e Ges evsjv‡`‡ki AvBb Abyhvqx †evaMg¨ I 

cwiPvwjZ n‡e| 
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1. 1st Signatory

Signature with seal

1g ¯^vÿiKvix

(1st Signatory)

(1g ¯^vÿiKvix)

(2nd Signatory)

(2q ¯^vÿiKvix)

(3rd Signatory)

(3q ¯^vÿiKvix)

(4th Signatory)

(4_© ¯^vÿiKvix)

(5th Signatory)

(5g ¯^vÿiKvix)

wmj mn ¯^vÿi

2. 2nd Signatory

Signature with seal

2q ¯^vÿiKvix

wmj mn ¯^vÿi

3. 3rd Signatory

Signature with seal

3q ¯^vÿiKvix

wmj mn ¯^vÿi

4. 4th Signatory

Signature with seal

4_© ¯^vÿiKvix

wmj mn ¯^vÿi

5. 5th Signatory

Signature with seal

5g ¯^vÿiKvix

wmj mn ¯^vÿi

1. I/We have read, understood and agreed to comply with the Bank’s Schedule of charges, account rules and the Terms & Conditions governing customer account(s) and all other products 
and services as indicated above with Eastern Bank Limited. I/We have signed as a token of acceptance of the aforesaid Account Rules and Terms & Conditions and also agree to be bound 
by such account rules and the Terms & Conditions as mey be amended or supplemented from time to time. Avwg/Avgiv e¨vs‡Ki Pv‡R©i ZvwjKv, wnmv‡ei wbqgvejx Ges B÷vY© e¨vsK wjwg‡U‡Wi MÖvnK 

wnmv‡e Ges Ab¨me cY¨ I †mevi wbqgvejx I kZ©vejx c‡owQ, ey‡SwQ, Ges gvb‡Z m¤§Z n‡qwQ| Avwg/Avgiv Dc‡ivwjøwLZ wnmv‡ei wbqgvejx Ges kZ©vejx I wbqgvejx‡Z m¤§Z nIqvi wb`k©biƒ‡c ¯^vÿi K‡iwQ Ges GB 

wnmv‡ei wbqgvejx Ges kZ©vejx I wbqgvejxi mgq mgq cwieZ©b I ms‡hvRb gvb‡Z m¤§Z n‡qwQ|

2. I/We declare that I/We am/are fully aware of the money laundering prevention Rules and Anti-Terrotism Rules and I/We shall not do any act/transaction in contravention of the 
provisions of prevailing Money laundering prevention Rules and Anti-Terrorism Rules of the country. I/We also commit to provide necessary information/documents which may be 
required by the bank from time to time. Avwg/Avgiv †NvlYv KiwQ †h Avwg/Avgiv †`‡k cÖPwjZ gvwb jÛvwis cÖwZ‡iva AvBb Ges Gw›U †U‡ivwimg wbqgvejxi avivi wecix‡Z †Kvb wµqv/‡jb‡`b Kie bv, 

Avwg/Avgiv mgq mgq e¨vs‡Ki Pvwn`vgZ Z_¨/KMRcÎ cÖ`vb Kie|




