INTERNET BANKING USER HANDBOOK & FREQUENTLY ASKED QUESTIONS (FAQ)

EBL INTERNET BANKING LOGIN (www.ebl.com.bd)

Please click here to log into EBL Internet Banking with your valid user ID and Password.
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EBL INTERNET BANKING LOGIN (continued...)

Please enter your Internet Banking User ID and Password in specified fields.

ANEEEA

él/ Eastern Bank Ltd.

anywhere

A
WV
_ internet) J

BANKING

anytime

Welcome to EBL Interfet Banking

[Impor(am Information: )

Never disclose your password or any security

information to anyone & User Sign In ID:23
= After 6 failed attempt your ID will be locked
= Always access EBL Internet Banking through
www.ebl.com.bd clicking the Internet Banking | Stag o)
icon A
5 . Forgot Password or User ID Locked?
L g:g:ﬁaﬁ“r;:gl‘:m xﬁxﬁ’;&:‘;x‘?’am \ Please call EBL 24X7 Contact Center ot 16030 or <58 02 2339932
browsers
-

Recommended browsers are Internet Explorer
6.0+, 7.0+, 8.0+, Mozilla 2.0+, 3.0+, Apple Safari
3.0/3.1/4.0, Google Chrome 1.0+

For more information, please call our 24X7
Contact Center at 16230 or +88 02 8332232
For assistance please click the following links:

. et Banking User Hand in Engli

« Internet Banking User Handbook in Bangla

+ Howto Clear Browser Cache
For further detail please visit www.ebl.com.bd

As per your application EBL will provide you with Internet Banking ID and Password. You will have to
change your Password after logging in for the first time. While changing your Password, the system

will ask you to enter your old Password. Old Password is the Password that was supplied to you
through PIN mailer.
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DASHBOARD

This page shows the summary of all types of transactions either accepted or rejected. It also shows the
reason of rejection if you click on a particular rejected transaction.

&.Eastem Bank Ltd. ! i ; B :

Login Details Customer Details. Quick Links.
Last Login Dashboard v
23022512 12:18:25
LastFailed Login: ~ Customer Name : SRR IRy AT

21-02-20.5 12:38:57

-Dashboard
Transactions

= 4 . = 2302 725 15:26:30
W SN

View By | Transection Status ¥ |

W View Transactions  View Drafts Templates.

| Initiated Transactions
Transaction Type Status. Count
EBL Account Transfer Accepted 8 | BEEDY
Relected. 2 Jogsx
Other Bank Transfer Accepted 8 | RS
Own Account Transfer Acospted 42 I 20.10%
PayBil Acoepted 152 I : 05%

ACCOUNT INFORMATION
This page displays either the summarized or detailed view of all your accounts information.

Account Summary

Summary of all types of your Accounts with EBL is shown here.
Click on the tab “Account Summary.”

2:-08-201: 13:03:14

SeSSimc el
Total (8DT 77,125.24
Total Savings and Current Account (BDT Equivalent) 77125.24
Total Term Deposit Account (BDT Equivalent) o 1
Total Loan Account (BDT Equivalent) o |]
Contract Loans (BDT Equivalent) o |]
Contract Term Deposits (BDT Equivalent) o 1

l Show Customerwise Breakup |

| Select Account : | All = View equivalent balance in currency : BDT ~ GO | ’
|

Current and Savings
Customer id ipti Currency Current Balance Equivalent Balance
6E5330 101 02304472 171 BDT High Performance Account (HPA) B8DT 77.125.24 7712524

03G3.30 7712524

EBL Employee Salary Account BDT 0.00 0.00

10112000
033330 0
Total Savings and Current Account (BDT Equivalent) 77,125.24
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Account Details

This page displays the detailed information of your accounts.
Click on the tab “Account Details.”

Login Dstatls Customsr Detats

LastLogin:

zmll.zg': 12:1825

Last! g
3657

‘Customer Name :

‘ﬂ"l‘.'ﬁ.‘;:“ﬂ! BOT 150 7 SS9 V|
St
Account Details
Opening Date: 030203
Acsount Typs: Current and Savings
Account Status: Account Enabled
Product Name: EBL Fayloyee ©:¢ary Account
Facilities
Cheque Book: Yes ‘Standing Instruction Alowed: Yes Overdraft Alowed: No
Balances
Current Balance: 295,197
Amount on Holg: 0.00
Uncleared Fungs: 0.00
Overaraft Limi: 0.00
Salance Avaibis: 293,040,987
Minimum Balance Required: 20.000.00
Net Avaiable Balznce for withdraval 217.023.97
Others.
Daily ATM Withdraval Limi: 0.00
Eigivs Advance sgainst Uncleared funds: 0.00
oot Ay

Please click on the tab “Transaction History.”
Select your Account and search gither by current period or previous period or specified period for account
statement. /

. 17:03: \ ’
\ ’
| Dashboard  AccountInformation | Fixed Dehosits | ALoan Management Bill Pajment | Online Payments | Email Service | Ofher Services |
Account Summary  Acsount Deta@__ Transsctionistory

“Daties specitied are he value dtes

|-zansaction History, 12422015 192557
icomiciocal
Transaction Type: | Both Debits And Cradits V.
: |
FomAmunt[ | Tomount[ ]
| Sort By: | Value Date v Sort Order: | Descending ¥ |

“From date” and “To date” tabs wiii only be activated when you want account statement for a
specified period.

Please click on “Submit” button to view your account statement.
You can also save your account statement either in Excel or PDF format.
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FIXED DEPOSITS

Please click on the tab “Fixed Depgsits”. This page displays all the details related to Fixed Deposit you
have with EBL.

Please click on the tab “FD ,Accoynt Summary” to get all the summarized information regarding Fixed
Deposits you have with EBV
en Fixed Deposit” if you want to open a Fixed Deposit account in EBL.

r— Change Password Sitemap Print Session Summary Logout
é_, Bastern Bank Ltd,

Login Details
Last Login : .
01-03-20% 16:18:29
Last Failed Login : v/

42 M4 ONGE 45 A0

Quick Links

IDas‘wbcard ﬂ

3 Das hboard

D Account Summary Open Fixed Deposit

Open Fixed Deposit 01-03-7315 19:44:59

Bill Payment Online Payments Email Service Other Services

~

Note: Cumulative FD is- "Renew principal and interest” and Non-cumulative FD is-- "Renew principal only or" Close FD on maturity

Choose Deposit Product : lect v

Fixed Deposit - Customer®
Holding Pattern: @)  sSingle

Source Account: | Select v

Deposit Amount - ‘

Note: Minimum amount should be BDT 50000.00

Interest Instructions

Instructions : Select v

Account : N

Note: Please select None for cumulative FD and select account transfer for Non cumulative FD

For opening Fixed Deposit

Please click on the tab “Open leed Deposit.”

Select Deposit Product. ,,'

Select your Source Account and put your deposit amount.

Select interest mstructlo‘n and:account from the drop down menus.

\ \
\ \

\
\
- A Y \ Change Password Sifemap Biint. Session Summery. Logout
éf Eastern Bank Lty \
) \ \

Login Details <‘s\ustome‘r Details }(‘ Quick Links
- 1
LastLogin : \ \ 7\ Dashboard v
~
0032005051828 0 L N \ SRR, G L DO I
LastFaledLogin : \y ~ CHStomerfiame -y - FLRATAL e S B
4% PA AR AR A4 \ 7 1

\ \
Dashboard  Account Inform F|xedﬂepus|ts Bill Payment  Online Payments  Email Service  Other Services
FD Account Summary €_ open leeoDepusﬂ \

\
5\
v P
Open Fixed Deposit \ ‘\‘ 01.03 255 19:44:59
\
3 \
Note: Cumu\atmp FD is:A "Renew prin!
Choose Deposit Produkt
\
\

\

\ ~
\
\
\

ipal and interest” and Non-cumulative FD is:- "Renew principal only or" Close FD on maturity

\
Fixed Deposit - Customer® ‘\‘

\
)
\
\
Holding Pattern - “@ Single 1
Source Accoum:@bmi >

Deposit Amount : | '\‘ |

o 1
Note: Minimum amount, should be BDT 50000.00
1

\
Interest Instructions *

Instructiof§| — Select vl

Account : N

Note: Please select None for cumulative FD and select account transfer for Non cumulative FD
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LOAN MANAGEMENT

Please click on the tab “Loan Management.” This page displays all the LOAN account details you have

with EBL.

Login Details
LastLegin : A
01-03-2015 16:18:29
Last Failed Login : \/
49 M MNAR AR A4-3N

Customer Details

, Quick Links

Loan Details
/ G 7 7
Loan Account Details i 4 ol 01032015 19:43:43‘\
—
7 ?

‘ 4 "2 i

Customer Id Descriptigh / / Currency Current Balance
/ 4 /
060077 Staff Lclﬂn - Car ,’ ll BDT 1,248 4€5.00
4
7 7 7
/ 4 /
’ 4 /
/ ! ’
/ /! /
/ / ’
/ / /
’ / /7
4 /
4 /
/ /
4 /
4 /
/ /
¢ /
’ s /!
/ % /
’ 4 /
’ 4 ’
’ 4 /
/ 4 /
/ 4 /
/ / /
’ 4 /
/ 4 /
/ 4 /
/ / /
’ /
’ /
/ /
/ J/
/
/ ’ v
4 4
’ / /
’ ’ 4
’ / d
/ 4

Login Details cusWer Details
LastLogin : ,’ /
01-03-2015 16:18:29

Last Failed Login : v/ It““"'“e’ N"'W

49 M1 ANAR AS 490 I

Quick Links
| Dashboard v|

< J ~
ﬂustomerld 1020047 V4
L
A;.fnuntNumber 290C703C50073374 ProductName: Staff Loan -Car
/
4 Currency: BDT /s
¥
7
/
/
Opening Date: 09'07,'45 14 Maturity Date: 25-06-2020
Sanctioned Loan Amount 1,;2’0,[?-00.00 Disbursed Loan Amount: 1,432.00€.00
Interest Rale:,O{oo % Principal Penalty Rate: 0.00 %
Amount Paid Till Da}e{ 151,534.00 Prepayment Penalty Interest Rate: 0.00%
Principal Repayment Frequyﬂqr, 1 time per Month Interest Repayment Frequency: 1 time per Month
»
{_Outstanding Loan Details
Principal Balance: 1,24¢,461.00 Prepayment Penalty Amount 0.00
Penalties: 0.00 Fees And Charges: 0.00
Next Installment Date: 25-03-2015 NextInstallment Amount: 12.44:1.00
Installment Arrears: 0.00 Loan Outstanding: 1,243,335.00 v
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BILLS PAY

In order to pay bills through Internet Banking, first you need to register the Biller information.
Please select a Biller from the dropdown list.

Write down the Biller number.

Give a nick hame for yoU to understand at later time.

Change Password Stemap Print Session Summary Logout

Z/ Eastern Bank Lt

Quick Links
Dashboard v

Login Details Customer Detal
Last Login :
23-02.775 14:53.07
Last Failed Login:  Customer Name
21-02-2u1L 12:36:57

Z| Dashboard  Account Information | Fixed L'eposits ozn Management nlinePlymenu Email Service ~ Other Services

Register Biler _JPay Bil

o Desitlin A D

Register Biller 2302 47 16:12:03

Note:

2. Selec \Cre it Card BDT for Lcy paymenl and s

Select Customer *
Select  Bille!

Account Number with EllIerC

Nick Name &~

Please enter your 10 SppEBL Credit Card number

For example, suppose you want to pay your EBL-Eredit Card bill, for that write down your 16 digit EBL
credit card number at the “Account—NUm'ber with Biller” box and write any single word (no spacing in
between, for exampl&-GCpayment or any other single word) as nick name in the “Nick Name” box. Now
click on “Submit” button to register this particular Biller.

BILLS PAY (continued...)

Now suppose you want to pay 500 BDT to this Biller. Fill out all the fields with necessary information in
order to pay the bill for this particular Biller. Please click on “Submit” button to initiate the instruction.

If you want to perform your EBL Credit Card FCY payment then cqll our 24X7 Contact Center at 16230
(from any mobile phone within Bangladesh) or +880-2-8332232 (fram any Overseas number) to know
the conversion rate of that particular day, convert it to BDT then pay‘me bill in equivalent BDT amount

by selecting one of your CASA account(s). \\
\

’ \ — : i _
(/ Eastern Bank Ltd. \\ et P ey Lowa
Login Details Customer Details \\ Quick Links
LastLogin: N Dashbosrd v
Tast Faed Loum Customer Name : WD bl S ATL \
21-02-2U15 12:36:57 \\

Zl Dashboard Account Information Fixed Deposits Loan Management Online Payments Email Service Other Services \\
N\

Register Bile__ Pay Bil
N
Pay Bills \\ 2502 3P1L 15:26:48

Instruction for Mobile Recharge: \
iling for prepaid numbers (any operator) from BDT 10 to 1000. And for postpaid numbers (any operator except TeleTalk) from BOT S0 to 10000. \

outside the range will make the transaction invalid \

3) Paisa amount and do not recharge on same number within 15 minutes N

4) For Banglalion, please enter appropriate Card Value: Prepaid: Tk. 98, Tk. 199, Tk. 399, Tk. 699, Tk. 99, Tk. 1489 Postpaid: Tk. 200, Tk. 700, Tk. 1,000, Tk. 1,500 \\

Biller Details

\
Select Customer Cebisimaz (ot SOl JE RT3l ® \\
Select a Biler €uLER]_CREDIT CARD BDT PAYMENT- 4348205101230 v \
Select AccoUNt PP reSE e ¥ BB To00 07 e BT \\
Bill Details \

Bill Date * : |25-02-

Payment Amount Gﬁa >

Note: In the same way you can pay bills for other Billers.
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INSTANT MOBILE RECHARGE (TOP-UP) THROUGH EBL INTERNET BANKING

Register Biller
Registering mobile number (once for the first time)-You can add as many as mobile numbers you want:

1. Go to Bill Payment Tab:

| {2 Eastern Bank Ltd. |

Login Details Customer Details Quick Links
: Dashboar
2502775 123325
Last Faited :  Customer Name : Mo SN TeR AR ‘
21022012 123657

1 Yo e e ¢

Biller | i LR AR AT

AOQd New Biller

2. Press Register Biller Tab:

|2 Eastern Bank Ltd.

l-ow Details Customer Details Quick Links
Dashbosr

it ("6l Payment ') Online Payments | Email Service | Other Services

Aad New Biller

3. Press Add New Biller tab at below:

£ Eastern Bank Ltd.

Login Details Customer Details. Quick Links

Last Login : Dashbosr
25-02-77 4 123328

l.uxFMLow: Customer Name : Mo 3E X el SR

21-02.2:10 123687

Bill Payment
Regater Ser  Pay B8

T Ve
1 ol wgnd e o e

FOR PRE-PAID NUMBER (ANY OPERATOR):

= Select a Biller: Select INSTANT MOBILE RECHARGE-PREPAID for prepaid number (any Operator).
= Account number with Biller: Enter your mobile number (total 11 digits).

» Nick Name: Write any single word (i.e. pre or any other single word, no spacing in between).

=  Then Submit and Confirm.

-8 B 1 1 i 1
gl- Eastern Bank Ltd.
Login Details Customer Details Quick Links
Last Login : Dashboard v
> 27 14:26:41

Last Failed Login :  Customer Name : ML S CLANUL AL
21-02.2075 12:36:57
= Bill Payment
Register Biler  Pay Bil

|Register Biller zeaa2e s tsanss |
Note:

1. For Prepaid phone number select Prepaid and for post paid number select Postpaid
2. Select Credit Card BDT for Ley payment and select Credit Card Fey for USD payment I

B« 11 cigit Prepaid Mobile Number

Back | Submit

ACCESS TELECOM(BD) LTD.
DDEKKO AIRNET LTD.
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http://us.mc1610.mail.yahoo.com/mc/showMessage?sMid=0&&filterBy=&.rand=1305666163&midIndex=0&mid=2_0_0_1_89519_AOHci2IAAKsRUUVFuAve5S7EozA&f=1&fromId=

FOR POST-PAID NUMBER (ANY OPERATOR EXCEPT TELETALK):

= Select a Biller: Select INSTANT MOBILE RECHARGE - POSTPAID for postpaid nhumber (any operator
except Teletalk).

=  Account number with Biller: Enter your mobile number (total 11 digits).

= Nick Name: Write any single word (i.e. post or any other single word, no spacing in between).

*=  Then Submit and Confirm.

[ g Change Password Sitemap Print Session Summary 'Logout
Z/hdstem Bank Ltd.
Login Details Customer Details Quick Links
Last L B Dashboard ¥
2502

Customer Name : R v 1 YR BT
<] Dashboard | Account information | Fixed Deposits | Loan Management | Bill Payment | Online Payments | Email Service | Other Services
Register Biler  Pay Bil

25 52-2018 16:33:13

Register Biller

Note:

ser select Postpaid

1. For Prej

phone number select Prepaid and
2. Select Credit Ca

ara BDT for Ley payment ang for USD payment

Select Customer *

Select a Biller *

e e | ot Postpaid Mobile Number

EBL CREDIT CARD F
Ul

Account Number with Biller *

Nick Name *

-POSTPAID
v ANGLALION-PREPAID Back  Submit
WIMAX-BANGLALION-POSTPAID
ODIL INTERNATIONAL UNIVERSITY
MEENPHONE LTD.- GOBROADBAND
AGNI SYSTEMS LIMITED
ACCESS TELECOM(BD) LTD.
DEKKO AIRNET LTD.

TOP-UP PAYMENT

1. Go to Bill Payment.
2. Select Pay Bill - thap select Customer, select Biller (mobile number), select Account.

f Change Password Stemap Print Session Summary Logout

[4pn

Login Details Customer Details

Eastern Bank Ltd.

Quick Links
Dashboard v

Z' Dashboard pfo i Fixed Deposits Loan Management Online Payments Email Service Other Services E

Bill Payment

Register Billes

Pay Bills 25-02-'¢ & 16:39:58

y operator) from BDT 10 to 1000. And for postpaid numbers (any operator ecept TeleTalk) from BOT 50 to 1P000.
tran: tion invalid

charge on same number within 15 minutes
alue: Prepaid: Tk. 99, Tk. 198, Tk. 399, Tk. 699, Tk. 969, Tk. 1489 PostpaidTk. 200, Tk. 700, Tk. 1,000, Tf. 1,500

4) For Banglalion, pl
Biller Details

t Customer *S5a1500.207 (ML THCAMNUR AZETIN)L Y
ANT MOBILE RECHARGE - PREPAID- 0
0. $1C: BDT 15C

PEINE

fTe

- 012

Bill Details: Write any e word (i.e. pre or post) or you can keep it blank.
Bill Date: No need te'put any date (automated).
Payment Amount: Enter only the numeric amount you want
entertained
- For example, if I want to recharge 100 t
- The top-up ceiling for prepaid er (any operator) from BDT 10 to BDT 1000
- The top-up ceiling for aid numbers (any operator except Teletalk) from BDT 50
to BDT 10000
6. Then press “Submit” button which will forward you to the next page, “Pay bills - Verify” page; press
“Confirm” button if all the details are correct. (If you need to change the details, you can press the
"Change” button which will bring back to you to the previous page where you will be able to do the
changes you need).
7. After pressing “Confirm” button, you will receive the message from Operator(s) after successful recharge.
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Fund Transfer (step by step)

Other Bank Transfer:

Step 1: Go to "Online Payments” tab.
Step 2: Go to “Other Bank Transfer” sub tab. Then follow the below steps:

f o Change Password Sitemap Print Session Summary Logou
Z./hastcrn Bank Ltd.
Login Details Customer Dafils Quick Links
Dashboard v

2 ficcount information Fixed Deposits ~ Loan Management  Bill Payment§_ Online Payments Email Service ~ Other Services
Other Bank Transfer J) EBL Account Transfer ~ Own Account Transfer  View Limits Utiization  View Sta Struction

Other Bank Transfer

25-02-2 ;> 16:57:18

fund to other accounts with EBL. Please call 16230 (from any mobile phone within Bangladesh) or +880-2-8332232 (from any Overseas number)

Note: A second password, commonly known as OTP (One Time ). is y for
to know how to enroll for OTP or alternatively you can click on the link
The requested transfer will be processed on same business day. However, final credit will be executed by the Receiver Bank. Please avoid special character in all fields.

Step 3: Select the account from which you want to transfer funds

User Reference Number: |201502250034888

Source: | Select

Step 4: Write down the person’s name you want to transfer fund. Avoid
dot, underscore or any special character while writing the receiver’s

name

T5U94ET
1011700908025
10144203353

Receiver Details

Step 5: Write down his/her account number.
Please be very careful while writing down the

RaceuerAc:uunl'Q
e e Tl [ correct account number

Receiver Address:
[Eeems /172163410 nternet

Receiver Name *

Step 6: Select the Bank name from the drop
down-menu

Receiver Bank Details
Bank Name * o

District Name =

Step 7: Select the district name of the
Bank from the drop down menu

Branch Name ™

Q = aua
& Beneficry Bank L - Googie Cheeme )

When you fill out the above three boxes, th\e routing B bip//172.163416 Step 8: Select the exact
number of that particular branch will be automatically ) branch from the drop
- s s 0 down menu

selected

Y 8 Busi (D 4L
Transfer Amount * Q\

Transfer Currency: [T Step 9: Write down the amount you want to transfer

Value Date: |05-11-2014

Step 10: It's optional, for your future use only. 35

Other Details ‘/
Narraive C> digits limit including spaces

*Indicates mandatory field. /

Step 11: Now press “Initiate” button

Iear

Step 12: When you press “initiate” button, the “verification page” will appear. If any
change is needed you can change it by pressing the “change” button. If everything is ok,

press the “confirm” button.
Step 13: When you press the “confirm” button, a new page named “transaction initiation

authorisation” will appear, where you will need to enter the 6 digit OTP (One Time Password) which
you will get from the hardware token or software token.
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n m i
Z/Ifalstcrx\ Bank Ltd. S e Session Summary | Logout

Login Details Customer Details Quick Links
Dashboard v
2 Customer Name : LD SEED 0N ATI L
210224 5123657
Z| Dashboard  AccountInformation  Fixed Deposits ~ Loan Management  Bill Payment | Online Payments  Email Service  Other Services
Other Bank Transfer EBL Account Transfer Own Account Transfer View Limits Utilization View Standing Instruction
Ti i itiation A isati 25020515 17:31:33
Note:
. A second password, commonly known as OTP (One Time  is y for fund. Please call 16230 (from any mobile phone within Bangladesh) or +880-2-8332232 (from any Overseas number) to know how to enroll for OTP.

« Putting wrong OTP for 6 times will temporarily block your fund transfer request. Please call the above mentioned numbers to reactivate.

+ If you are generating OTP using the software token from your phone or any other handheld device, please make sure the time and time zone of your phone or device is set to local time according to the place or country you are currently residing in
at the time of transferring fund.

Sequence Number: 6430

Transaction Passwcrosé enter OTP s shown on your device.

or 543531
Hardware Token Software Token
(Hardware dongle generates OTP when ("EBL ACCESS" app that is installed and
the button on the left is pressed) activated on your smart phone,

generates OTP)

Step 14: After entering the OTP, press “submit” button.

Your transaction will be completed within a moment and you will get a SMS notification from EBL I
Banking where it will be written: "Your request for other bank fund transfer Tk. [the amount] to [The
Receiver’s name] is successful and will be executed by the beneficiary bank. EBL I Banking.” You will
get another SMS alert stating that your account has been debited by the amount you have just
transferred (if your SMS alert service is enabled).

(Please note that as there is telco dependency, the SMS notification might get delayed. But don't
worry, as the amount will be debited from your account you can right away check it by clicking the
transaction history.

Please also note that the requested transfer will be processed on same business day (if it's done
before 4PM of the day, otherwise it will be treated as the next day transaction and will be processed
the next day). However, final credit will be executed by the Receiver Bank.)
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EBL Account Transfer:

Step 1: Go to “Online Payments” tab.
Step 2: Go to “EBL Account\Jransfer” sub tab. Then follow the below steps:

e Chance Password Stemep Print Session Summary Looout
(;, Eastern Bank Ltd.

Login Details Customer Details Quick Links

Last Lo H Dsshboard v
057 7-07i5 17 85:55

Last Failed Login ; ~ Customer Name :

WD THEDL AL ADF O
04-07.20iT 12 5845

a Dashboard  Account Infa ixed Deposits || Loan Management || Bill Payment  Online Payments

ail Service  Other Services
Own Account Transfer  View Limits Utiization  View SEToNS

Other Bank Transfer{_ EBL Account Transfer

EBL Account Transfer Gis 20 LS oy
Note: Please check the Receiver Account before known as OTP (One Time Password), is mandatory for transferring fund to other accounts with EBL. Please call 16230 (from any mobile
phone within Bangladesh) or +880-2-8332232 (from any Overseas number) to know how to enroll for OTP or alternatively you can click on the link

Payment To

Existing Template

4

e Step 3: Select the account from which you want to transfer fund

User Reference:

Source | Sel

Step 4: Select the receiver’s account to which you want to transfer

fund. Please be very careful while writing down the receiver’s
account number
Receiver Details

Receiver Accuunt/
Recaiver BranckQ_101 (Principal Branch \

The branch of the receiver’s account will be selected automatically

Payment Details

Transfer Amount*§

— .
Step 5: Write down the amount you want to transfer

Transfer Currency*:

Pay now

Step 6: It's optional, for your future use only. 35 digits limit including
Other Details /

spaces
Harrativo
Template Access Ty\

Step 7: Select ‘Template Access Type’ as
private. This is optional. you can leave this
box as it is.

View Limits = Save as Templat

* Indicates mandatory fields.”* Indicates mandatory if particular option is enabled.

Step 8: Now press “Initiate” button

Step 9: When you press “initiate” button, the “verification page” will appear. If any change is

needed you can change it by pressing the “change” button. If everything is ok, you should press the
“confirm” button.

Step 10: When you press the “confirm” button, a new page named “transaction initiation

authorisation” will appear, where you will need to enter the 6 digit OTP (One Time Password) which
you will get from the hardware token or software token.
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y , TSR
f/Ezlstern Bank Ltd. S Session Summary | Logolt

Login Details Customer Details Quick Links
Dashboard v
Customer Name : LD BhED: 0N ATE L
Z| Dashboard  AccountInformation  Fixed Deposits  Loan Management  Bill Payment | Online Payments  Email Service ~ Other Services
Other Bank Transfer EBL Account Transfer Own Account Transfer View Limits Utilization View Standing Instruction
e i itiation A isati 25020515 17:31:33
Note:
. A second password, commonly known as OTP (One Time  is y for fund. Please call 16230 (from any mobile phone within Bangladesh) or +880-2-8332232 (from any Overseas number) to know how to enroll for OTP.

« Putting wrong OTP for 6 times will temporarily block your fund transfer request. Please call the above mentioned numbers to reactivate.
+ If you are generating OTP using the software token from your phone or any other handheld device, please make sure the time and time zone of your phone or device is set to local time according to the place or country you are currently residing in
at the time of transferring fund.

Sequence Number: 8430
Transaction p‘“s"’“se enter OTP as shown on your device m

Submit

Generated One Time Password:

or 543531

Hardware Token Software Token
(Hardware dongle generates OTP ("EBL ACCESS" app that is
when the button on the left is installed and activated on your
pressed) smart phone, generates OTP)

Step 11: After entering the OTP, press “submit” button. The transaction will be completed within a
moment. In this case, you will not get any such SMS notification like you got when performing other bank
transfer but you will receive SMS alert that your account has been debited by the same amount you have
just transferred (if your SMS alert service is enabled). But, you can check the transaction history
immediately where you will find that the amount has been debited from your account. The receiver’s
account will be credited right at this moment as the transfer process has been performed within EBL.

Own Account Transfer:

For “Own Account Transfer” (transferring to own account within EBL) please select “Source Account” and
“Destination Account” from the dropdown list.

> d Sitemap Print Session Summary
(/Euster Bank Ltd. Gssword Sitema sion Logout

Quick Links
Dashboard v

Dashboard
Other Bank Transfer

Loan Management  Bill Payment | Online Payments | Email Service = Other Services

% Limits Utiization  View Standing Instruction
| Own Account Transfer 25022637 18:01:46

Note: A second password, commonly\¢nown as OTP (One Time Password), is not required for transferring fund to own account:
Payment To
Existing Template

Make New Payment

User Reference
source Account €t
Receiver Details \|

Destination Acc cum'G“- lect

Payment Details

Transfer Amouf® It's optional, for your future use only. 35 digits limit including
Pay now ‘@

—
—J
Eguss spaces
Other Details

Narrativ:

Template Access Type: | Private v

* Indicates mandatory fields.** Indicates mandatory if particular option is enabled.

Enter the “Transfer Amount” and then click on “Initiate” for the transfer.
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Please note that OTP is not required for Own account Transfer.
View Limits Utilization
You will find the utilization of your daily limits for all the categories, be it bills pay or fund transfer.

View Standing Instruction

All the standing instructions (if any) can be seen from here.

EMAIL SERVICE

Email Service is a secured channel for placing the following requests by customers.

Positive Pay Instruction

Every individual customer/personal accountholder has to provide a mandatory Positive Pay Instruction to
honour the clearing cheque of BDT 5 Lac & above and customer can do it through Email Service of
Internet Banking.

Change Passworg Sitemap Erint Session Summary Logout

tastern Bank Ltd.

Customer Details Quick Links.
Dashboard v

ustomer Name : Rk e I S OR AT

<] Dashboard  Accountinformation | Fixed Deposits | Loan Management  Bill Payment | Oniine Payments (PEmail Servica ) Other Services =]
Mo

Mailbox 2602715 14820

Send Message | Inbox | Sent

This is a secured communication channel. Your inquiry / feedback will be responded within next working day.

<—| Select the account first
P9y input Chq. No. (7 digit) and Chag. Amt. i) the message box after A/C number, e.g. 01438632; 550000.00

\ Select ‘Positive Pay’ from the drop down menu

Request for EBL Access (2FA)

Only NRB customers can avail this service. NRB customers can place their request for EBL Access (2FA)
(either Software Token or Hardware Token) through this feature.

OTHER SERVICES
Stop Cheque Request

Through this feature Customer can initiate instruction for stopping a Cheque for clearing.
Cheque Stop Request Withdrawal

Customer can withdraw stop marking of the stopped Cheque. Customer will be allowed for the Cheque
marked as stopped through IB only.

Cheque Status Inquiry

Through this option Customer can view the status of Cheque against his Account. Cheque status can be
as Used, Not Used, Stopped etc. For used Cheque, Customer can view the amount of the Cheque also.

Cheque Book Request
Customer can request for Cheque book through this feature.
Exchange Rate Inquiry

Through this feature customer can inquire about exchange rate of different currencies.
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CHANGE PASSWORD

Customer can change internet bakin
passwords after every 90 days.

password through this option. Customer must change his/her

B emap Prin{’ Session Summary )0go
Z./ lastern Bank Ltd,
Login Details Customer Details Quick Links
Last Login : Dashboard \
26-02-20: 3 10:46:58
Last Failed Login:  Customer Name : W 3l il Al !

26-02-27. > 22:19.05

Dashboard ~ AccountInformation ~ Fixed Deposits ~ Loan Management  Bill Payment ~ Online Payments ~ Email Service ~ Other Services

To change password below instructions should be followed:
Password should be minimum 6 characters
Password should be maximum 12 characters

Password should be a combination of lowercase, uppercase, numeric value, and special characters which
are*_@$!'#

Password can contain 3 successive characters
Password can contain 3 repetitions

While selecting new password, last 3 passwords cannot be chosen

SESSION SUMMARY

Customer will be able to view a log of the transactions performed in a session.
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FREQUENTLY ASKED QUESTIONS (FAQ) & USEFUL INFORMATION RELATED TO INTERNET
BANKING SERVICE

Take care of your PIN MAILER

Please take care of the PIN MAILER you have got from an EBL Branch where the User ID & Password are
printed. Please note that for security reason, the ID & Password are printed on Carbon Paper. As it is
carbon paper, writing on it can be distorted by rubbing or pressing. So, please be careful that in no way
the paper gets folded or rubbed.

Things need to be done after you receive your Internet Banking Password

After getting your EBL Internet Banking password log into EBL Internet Banking from your PC or laptop.
Follow the below points in this regard:
o Different browsers are available in the market. We recommend the users to use Internet Explorer
6.0+, 7.0+, 8.0+, Mozilla 2.0+, 3.0+, Apple Safari 3.0/3.1/4.0, Google Chrome 1.0+

4
e At first go to EBL's website at http://www.ebl.com.bd/ and click on internet icon. You will be
taken to Internet Banking page where you need to log in with the User ID & Password you have
got from the PIN MAILER.

e You will be asked to change your password immediately. The new password needs to be within 6
to 12 digits and it is wise and mandatory to make it a mix of small and capital letters and
numeric and special characters. Please follow the instructions for changing password stated in
the last page.

e Use your Internet Banking account regularly. To ensure highest security change your password
every 90 days.

If your password gets locked, what will you do?

If your Internet Banking account gets locked call our 24X7 contact centre at 16230 (from any mobile
phone within Bangladesh) or +880-2-8332232 (from any Overseas number). You will be asked few
security questions to verify your account, after that your account will be unlocked shortly.

If you have forgotten your password, what will you do?

If you have forgotten your password, visit your nearest EBL branch and apply for password resetting.
After 3 working days a new password will be sent to the branch you have applied from and you can
collect it from there. Later on change that password in the same fashion you have done before.

What will happen if you input wrong password?

If you input wrong password more than 5 times consecutively, your Internet Banking account will be
locked. In that case call our contact centre at 16230 (from any mobile phone within Bangladesh) or
+880-2-8332232 (from any Overseas number). Your account will be unlocked shortly.

What will happen if you input wrong OTP while transferring funds to other accounts within
EBL or in other banks?

If you input wrong OTP more than 6 times consecutively, your OTP account will be locked and you will
not be able to perform fund transfer any more unless you call our contact centre at 16230 (from any
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mobile phone within Bangladesh) or +880-2-8332232 (from any Overseas number) to unlock it. Your
account will be unlocked shortly within the working hours in a working day.

What will happen if you don’t use Internet Banking for long time?

If you don't use internet banking service for consecutive 3 months your internet banking service will be
automatically locked and you will have to call EBL contact center to unlock it. You will have to login with
the last password and the system will prompt you to change that password. Changing the password in
this stage is mandatory. Please note if you can’t remember your last password you will have to reset your
password by following the password reset procedure.

Please also note that in every 3 months internet banking system will automatically prompt you to change
the password. Please change the password at this stage otherwise you will not be able to log in to
internet banking. It ensures the security of your internet banking service.

What will happen if you don’t transfer fund using OTP for long time?

If you do not transfer fund to other accounts within EBL or to other bank accounts for consecutive 6
months, your OTP (One Time Password) account will be locked and you will have to call Contact Centre
to unlock it. Your account will be unlocked shortly within the working hours in a working day.

How long does it take to obtain new password?

After filling out the “Alternative Channel Customer Data Update Form” for password resetting at an EBL
Branch, within 3 working days you can collect your new password from the same branch. Later on
change that password in the same fashion you have done earlier.

How to collect new password?

You can collect the new password from the branch where you have applied.

Can I transfer money from my EBL account to another EBL Account?

Yes, you can transfer fund from one EBL account to another EBL account. You have to register for 2FA
(Two Factor Authentication) in order to avail this service. To know details, please click on the link *EBL
Access Frequently Asked Question (FAQ)' in the website.

Can I transfer money from my EBL account to another account at another bank?

Yes, you can transfer money from your EBL account to another account in another bank. You have to
register for 2FA (Two Factor Authentication) in order to avail this service. To know details, please click on
the link *EBL Access Frequently Asked Question (FAQ)' in the website.

Can account details be shown through EBL Internet Banking?

Yes, through EBL Internet Banking you can see the full details of your account(s).

Can account details be downloaded through EBL Internet Banking?

Yes, you can download your account(s) statements either in PDF or Excel formats through EBL Internet
Banking.
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Can loan information be viewed through EBL Internet Banking?

Yes, you can see all your loan(s) information through EBL Internet Banking.

Can I see my credit card statement through EBL Internet Banking?

Through EBL Internet Banking like other utility bill payments you can pay your EBL credit card bill but you
cannot view your credit card’s statement.

Can I recharge any mobile balance of any mobile operators in Bangladesh?

One of the most important and useful features of EBL Internet Banking is recharging mobile balance from
your account instantly. Through your account you can recharge mobile balance from anywhere, anytime
be it day or even the middle of the night. Through EBL Internet Banking you can recharge any mobile
balance of any mobile operator of Bangladesh (except Teletalk postpaid numbers). For Prepaid numbers
it is possible to recharge min. Tk.10 and max. Tk.1,000 in a single transaction. For Postpaid numbers it is
possible to recharge min. Tk.50 and max. Tk.10,000 in a single transaction. No paisa or fraction amount
will be recharged.

Through EBL Internet Banking while trying for mobile balance recharge, my account got
debited but the mobile balance has not been recharged, what shall I do?

Recharging mobile balance from your account is a very useful and popular feature among EBL Internet
Banking services which takes place instantly. Yet, for any technological reason or any other reason the
recharge does not take place instantly, please wait for 24 hours. If the recharge is not successful within
this time, please call our Contact Centre at 16230 or +880-2-8332232 and inform us about this issue.
Within 3 to 5 working days your complaint will be resolved.

Can I change my EBL Internet Banking User ID?

Your EBL Internet Banking User ID is a unique number which works as your identification. You can
change your password but you cannot change your User ID.

I have tried several times with my valid User ID & Password to log in to the system but I
could not log in. Why?

Please check your password carefully. Also see whether your caps lock is on or not. Have you tried
clearing your browser's cache & cookies? Have you also tried any other browser in your PC? If not, please
clear your browser's cache & cookies. You can take help from our website or at the login screen about
how to clear browser's cache.

Why can't I open EBL Internet Banking login page from my pc/laptop's browser?
Please check your internet connection. If it is very slow you might not be able to open the page.

In that case please contact your internet provider.

To visit branch for password resetting is time consuming, can I get my new password
through Email?

EBL is a very compliant bank and always ensures its customers with highest level of security. We never
compromise with the security that's why we do not send password through Email or SMS.

Page 17 of 18



What will happen if I once receive the new Internet Banking password but don't use it for
more than several months? Will it work or I will have to collect new password?

The password validity is 45 days. Therefore, you have to use it within the validity period. If you fail to use
the password within 45 days your password validity will expire and your internet service will be
automatically locked and you will have to unlock the service by calling our Contact Centre. You will then
have to login with that initial password and the system will immediately prompt you to change that
password. Changing the password in this stage is mandatory.

An Internet Banking user who is living abroad, suppose his/her internet banking account got
locked & he forgot the password, how will he/she resolve this problem?

In such case, if the account gets locked but the customer still remembers his/her password, he/she can
call EBL's Contact Centre at +880-2-8332232. Upon verification, his/her account can be unlocked shortly.
But if he/she has forgotten the password, he/she must need to reset the password and for doing so
his/her query will be registered by the Contact Centre agent and sent to concerned department of EBL
who will communicate with the customer later with solution. Alternatively the customer can email this
query/request to ibanking@ebl.com.bd and the concerned department will communicate with him/her
with solution.
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