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GENERAL ACCOUNT RULES @3857 YR i<t

OPENING AN ACCOUNT

Eligibility, Interest, Fees & Charges, documentation requirements and other conditions
are as per feature of the product. Bank's Customer Service Officer will explain details of
the product to the customer(s) before opening of the accounts. No interest is given on
the Current Accounts. The customer(s) will ask the Bank's Officer on the product
features and fees & charges for different services related to operation of the account.

WITHDRAWALS

Cash withdrawals should only be made on the printed cheque forms supplied by the
Bank. The account should not be overdrawn nor should the cheques be drawn against
funds in course of realization unless special arrangements have been made with the
Bank. No overdrafts are allowed on Savings Accounts.

DEPOSITS SURVIVOR
The initial minimum deposit to open an account is as per our current Tariff.

Average minimum balance as per our current Tariff should always be maintained. The
Bank reserves the right to close at any time any account in which the minimum balance
is not maintained, without further notification to the account holders.

CLOSURE OF ACCOUNT

When an account is closed either by the constituents or by the Bank, the constituent is
required to return all the unused cheques and cards if any to the Bank. A charge as per
our prevailing Tariff will be recovered from an account holder who closes an account.
The Bank reserves unequivocal right to close any unsatisfactory account as decided by
the Bank at its absolute discretion.

MINOR'S ACCOUNT

An account may be opened on behalf of a minor by his/her natural guardian or by a
guardian appointed by a court of Competent Jurisdiction. Upon the minor's attaining
majority, the right of the guardian to operate the account shall cease and any balance in
the account will be deemed to belong exclusively to the hitherto minor who has attained
majority unless he/she confirms in writing his/her intention to continue the account,
further operations can not be allowed.

CHEQUE BOOKS

1. An application for a cheque book on a Savings/ Current Account must be made on
the Bank's requisition slip, duly signed by the account holder(s). Cheque Book will
not be issued to a customer until and unless all the documentation considered
necessary by the Bank has been provided by the account(s) holder and duly obtained
by the Bank. It is the responsibility of the account holder(s) to ensure that the
cheques in their possession are kept safely.

2. The Bank reserves the right to refuse issuance of cheque books on such accounts
which are not maintained satisfactorily and also when an excessive number of
cheques from the previous cheque book have remained unused.

3. When new cheque books are delivered to the Customer by post it will be according to the
address record kept by the Bank (or by such other means as determined by the Bank). The
Bank assumes no responsibility for any delay or loss caused by any mode of forwarding.

4. Undelivered cheque book will be retained by the Bank for up to 90 (Ninety) days.
After 90 days undelivered cheque book will be destroyed by the Bank and necessary
charges will be realised from the respective customer account as per Bank's tariff.

5. Account holders should exercise care when drawing cheques and should not draw
cheques by any means which may enable a cheque to be altered in a manner which is
not readily detectable.

6. The cheque will be returned unpaid if drawer’s signature differs from that on record
at the Bank. The same style and model of signature as per specimen given to the
Bank must be adhered to.

7. The bank reserves the right to dishonor cheque(s) on reasonable ground. In the
event of a cheque being returned, the Bank may realize a penalty charge for each
presentation & return.

8. The customer should comply with the conditions as printed on the inside of the front
cover of the issued cheque book.

Stop Payment of the Cheque

I/we, the account holder(s), shall immediately notify the Bank if any of the cheques
issued to me/ us, is lost or stolen. | understand that the Bank may in its absolute
discretion, accept from me any stop cheque instructions (either orally or in writing) in
cases where | have lost the relevant cheque or, in other circumstances in which it shall
be allowed by law and agreed by the Bank. Should the Bank accept any such instruction
from me or from some other person purporting to be me, | hereby undertake to
indemnify the Bank against any loss, damage, cost (including any legal cost) or demand
incurred by it as a result of, or in connection therewith. A charge as per our prevailing
tariff will be recovered for recording stop payments.

Fraud & Forgery due to Payment of Cheque

The customer must at all times exercise due care to prevent cheques from being altered
or forged in a manner which may facilitate fraud. In such events, the Bank is not
responsible for any loss suffered by the customer or any other person. Any loss or
misuse of the cheques must be immediately reported to the Bank and confirmed in
writing without any delay.

Positive Pay

As per instruction of Bangladesh Bank on Positive Pay for clearing cheque, the account
holder must inform the Bank (EBL) in writing or through Contact Center after issuance of
cheque for the amount five lac and above. Otherwise, the Bank may return the cheque if
presented through automated clearing house at the risk and responsibility of the
account holder(s).

GENERAL
1. A newly opened account will be activated upon accomplishment of Know Your
Customer (KYC) as per the Bank'’s policy.

. The Bank reserves the right to close any account without assigning any reason.

While an existing customer opens a new account, the Bank shall replicate necessary

information of the said customer from the previous account opening form.

. The Bank reserves the right to close any account having zero balance without

transaction for one year.

5. Nomination/Succession to the amount lying to the credit of the account and/or
operation thereof on the death of the person authorized to operate upon the account
shall be in accordance with the rules for the purpose prescribed by the Bank from
time to time and effective at the time of the claim.
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14.

19.

. Statements of account are issued based on product feature Monthly/Quarterly/ half

yearly/ Yearly and/or when a statement sheet is completed in case of Current/Savings
Accounts respectively. If statements are requested in frequencies higher than the
above a charge will be levied as per our current Tariff.

Duplicate statements of past transactions are issued against payment of charges as
per our current Tariff.

. For joint accounts, all statements are addressed to the first named party.
. Accounts upon which an attachment order or other legal notice prohibiting operation

of the account has been received will be ruled off and no further operation will be
allowed till such time as the prohibiting order is removed.

. Customer transactions will be entertained during normal banking hours that may be

in force from time to time.

. Account holders should notify the Bank of any change of address in writing.

Otherwise, Bank will not be liable for delivering account statement/Bank
communication to the recorded address of the account holder.

. Each account will be allocated a distinct number which should be quoted by

depositor(s) when writing to the Bank or when making deposit, etc.

. The Bank may without notice combine or consolidate account(s) with any liabilities

to the bank and set-off or transfer any sum(s) standing to the credit of such accounts
or any other suit(s) owing to the customer from the bank in or towards satisfaction or
the customer's liabilities to the Bank on any other respect whether such liabilities be
actual or contingent, primary or collateral and several or joint.

In addition to any general lien or other rights or remedies to which the Bank shall
be entitled, the Bank may at any and from time to time apply any credit balance to
which the customer(s) is/are entitled on any account(s) with the Bank (including the
above account(s)) in satisfaction of any of its indebtedness to the Bank. Further, any
of the account(s) of the Customer(s) with any branch of the Bank shall be treated as
one combined account.

. Operations of the Non-Resident accounts shall be governed as per the guidelines of

Bangladesh Bank. Holders of Non-Resident accounts should advise the Bank
immediately upon return to Bangladesh if they intend to take permanent residence in
Bangladesh. It is also responsibility of the customer to inform the Bank in writing
before leaving country.

. The Bank reserves the right to amend the terms and conditions, current Tariff

without any notice.

. The account holder is solely responsible for prompt examination of all entries in the

statement and must give the Bank written notice within 14 days of the date of the
relevant statement of any discrepancy that he believes exists between any such
statement and his own records. In the absence of any such notice from the Account
holder, he/she will be deemed to have agreed and certified conclusively (for all
purposes) the correctness of the relevant statement of account.

. The Bank may refuse to process any transaction on any customers’ account(s) if the

Bank suspects fraud or illegality therein. The Banks' decision on whether the
transaction is or likely to be involved a fraud or irregularity shall be final and
conclusive and binding on the customer.

In the event of the death of one or more customer(s) in joint account, the right of the
survivor(s) to operate the account will be ceased unless appropriate order is received
from a court of competent jurisdiction (if applicable) for operation of accounts.

20.The Bank will not execute any customer transaction over phone, fax and e-mail

(unless standard indemnity arrangements are already in place).

Collection of Cheque / Draft / Pay Orders

The Bank will refuse to accept an instrument for deposit through collection or internal
transfer if the payee’s name is not identical to the name of the customer in the Bank's
record. The Bank acts as the collection agent and assumes no responsibility for the
realization of any instrument deposited with the Bank for collection. Thus, proceeds of
the cheques or other instruments deposited are not available for withdrawal until
collected by the Bank.

Reversal of wrongly credited amount:

The Bank reserves the right to debit any account that may have been inadvertently
credited with an item / transaction subsequently unpaid on collection or detected to be
the wrong entry without giving any information to the customer.

Dormancy & Unclaimed Account

1.
%
&

Current Accounts being inoperative for one year will be transferred to Dormant status.
Savings Accounts being inoperative for two years will be transferred to Dormant Status.
As per Section 35 of Bank Company Act 1991, if there is no transaction/contact for 10
years the amount will be treated as "unclaimed". Subsequently the "unclaimed" deposits
will be transferred to Bangladesh Bank according to the relevant section of the Act.

. No customers' initiated transaction is allowed in the Dormant account unless the

account holder(s) apply to EBL in writing to regularize the status of account.

JOINT ACCOUNTS:

a)

b

~

<)

d

- <

e

Each of us (if more than one) hereby authorize and empowers each other to endorse
for deposit and to deposit with the Bank any and all cheques, notes or other
instruments for the payment of money, payable to or purporting to belong to anyone
or all of us and if any such instruments be received by the Bank without having been
so endorsed then the Bank is hereby authorized to endorse any such instrument on
behalf of us and to credit the same to the account.

An overdraft or other obligations incurred on the account or otherwise shall be the
joint and several liability of each and every joint account holder. In the event of the
death or legal disability of any of the individuals constituting the account holder, the
other individual(s) shall immediately (but in any event not later than ten (10) days
after such death or disability) and before affecting any transactions in the account,
notify the Bank of such death or legal disability.

Each of us authorize the Bank to hold, on the death of either of us, any credit balance
on any account in our joint name and any securities deeds, boxes and parcels and
their contents and property of any description held in our joint names, to the order of
the survivor (if any). Each of us hereby agree that the instructions given by us in the
mandate are to remain in force until written revocations thereof by us or either of us.
In the event that there is no survivor and nomination is made, the terms and
conditions stated in clause e on “nominee” shall apply.

In the event that there is no survivor or nominee, that account will then be frozen
until the legal successor to the deceased or disabled individual is
appointed/determined by the relevant court or department.
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SHORT NOTICE DEPOSIT:
7 days prior notice is required to withdraw fund. The rate of interest on Short Notice
Deposit is subject to change from time to time.

OVERDRAWN ACCOUNT

If for whatever reasons the Account has any unauthorized debit balance, the Customer
shall pay interest and other Charges in accordance with the Bank's prevalent rate and
practice and shall regularize the Account on the same day, unless the Bank specifically
makes an exception.

Hold Mail Service

a) If | request this service, the Bank will hold all mails, addressed to me for a maximum
period of 3 months from receipt and such mails will be deemed to have been
received by me. | will collect any mail so held personally or through an authorized
person, unless | advise you to the contrary in writing. The Bank is authorized to
charge a reasonable fee for this service and to hold, open and/ or handle all such
mails in such manner as the bank deems fit. If fails to collect any such mails the Bank
may destroy it in accordance to Bank's policy and in doing so the Bank shall be
discharged from all responsibilities or liabilities.

b) Notwithstanding that until | have collected any mail, although | may not have the
knowledge of the contents of the mail which may have legal consequences or affect
my rights with the Bank, | shall bear the risks of any such consequences.

c) My ignorance of the contents of any mail being held by the bank is not, and will not,
be a defense to the Bank's claims for all purposes and in all courts or law whether
before or after termination of my account relationship with the Bank.

HOLIDAY PROCESSING

Any transaction on a Bank Holiday or after Business Hours of the Bank shall be shown in
the Account, at the sole discretion of the Bank, as having taken place on the succeeding
Working Day and not the actual day of the transaction and all deductions/accretions on
such amount shall be deducted / accrued as of such Working Day. Bank shall not be
responsible for any loss of interest or exchange rate or liability incurred/suffered by the
Customer including but not limited to return of cheques, loss of interest arising due to
such transaction being not shown on the day the same actually occurred.

Confidentiality and Disclosure of Information

Whilst the Bank maintains strict confidentiality in all matters relating to my account (s)
and business, | hereby authorize the Bank (and/or/ any of its officers of employees) to
disclose any information concerning me, my business, my accounts held with the Bank or
another Group Member, or my relationship with the Bank or another Group Member, to
any of the following. (a) any office or branch of the Bank or another Group Member; (b)
any agent, contractor or third party service provider, or any professional adviser of the
Bank or another Group member; (c) any regulatory , supervisory, governmental or
quasi-governmental authority with jurisdiction over the Bank or another Group Member;
(d) any person to whom the Bank is required or authorized by law or court order to make
such disclosure, (e) any person who is under a duty of confidentiality to the Bank;(f) any
Bank or financial institution with which | have or proposes to have dealings; regardless of
whether the recipient in each case is located in Bangladesh or in another country, and
regardless of whether such information will, following disclosure be held, processed used
or disclosed by such recipient in Bangladesh or another country.

Indemnity

| also agree to fully indemnify the Bank against all costs and expenses (including legal
fees) arising in any way in connection with the above accounts, these terms and
conditions or, in enforcing these terms and conditions and in recovering of any amount
due to the Bank of incurred by the Bank in any legal proceedings of whatever nature.
Waiver

No forbearance, negligence or waiver by the Bank in the enforcement of any of these
terms and conditions shall prejudice the Bank's right thereafter to strictly enforce the
same. No waiver by the Bank shall be effective unless it is in writing.

Variations

The Bank may amend these terms and conditions at any time by not less than fourteen
(14) days notice to me specifying the effective date of amendment. If | use any banking
facilities after the effective date of the amendment, | shall be deemed to have received
notice of the amendment and have decided to continue using the Banking facilities upon
the revised terms and conditions. | further acknowledge that in the event of any changes
being communicated to me, the Bank is not obliged to obtain my signature for receipt of
such communication.

Notice

Save as otherwise provided in these terms and conditions, any demand or
communication made by the Bank under these terms and conditions shall be in writing
and made at the address given by me (or such other addresses as | shall notify the Bank
from time to time) and, if posted, shall be deemed to have been served on me on the
date of posting.

FORCE MAJEURE / TECHNICAL PROBLEM

Notwithstanding anything to the contrary contained herein, nothing herein shall apply if
the Bank is prevented from discharging any or all of its obligation herein or otherwise
due to any cause arising out of or related to Force Majeure or Technical Problem for any
reasons beyond the reasonable control of the Bank.

Governing Law

These terms and conditions shall be governed by and construed in accordance with, the
laws of Bangladesh and | hereby irrevocably submit to the non-exclusive jurisdiction of
the courts of law of Bangladesh. Such submission shall, however, not prejudice the rights
of the Bank to bring proceedings against me in any other jurisdiction or courts of law
elsewhere. However, all accounts shall be subject to the provisions of the
guidelines/circulars together with any alteration/ modification thereto effected by
Bangladesh Bank from time to time.

E-Statement

1. 1/ we fully understand the risk and accept that the Bank does not use encrypted
e-mail and generally internet is not encrypted and is not a secure means of
transmission of the information. It involves the risk of unauthorized alteration, usage
and disclosure of the Information by the parties;
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2. 1/ we fully understand the risk and accept that transmission of the information to a
corporate ID involves the risks of the information to be viewed, altered, used or
disclosed to third parties, once authorized but afterward no more in the employment
of the organization, in future. |/ we agree to indemnify the Bank and hold the Bank
indemnified and harmless from any and all costs, expenses, liabilities, loses,
responsibilities, whether direct or consequential , arising out or in connection with
such view, alteration, usage or disclosure of the information or otherwise caused by
using the internet as a means of transmission and also for any error, delay or
problem in transmission of the information;

3. That my/ our legal representatives, executors, successors-in-interest and assigned
are bound by this E-statement Enrolment;

4. That this E-statement Enrolment shall be governed by and construed in accordance
with the laws of Bangladesh;

5. Electronic statement delivery will supersede hard copy statement delivery (if any)

Electronic Mail

Customer may contact the Bank via e-mail for general and non-urgent communication. As
regular e-mail is a completely reliable or secure method of communication, sensitive
communications/information, such as payment instructions, notices in connection with
the terms of the Internet Banking/SKYBANKING App service may be transmitted through
e-mail. The Bank will not be responsible if any e-mail sent by the Customer falls in the
hand of a non-recipient.

Fees and Charges

Customer is obliged to pay the exact Service fee and other related fee and charges within
the due dates to the Bank disclosed by the Bank's tariff requirements, and the
requirements will be published on the Bank website and Schedule of Charges. Fees and
charges are subject to change from time to time at the Bank's discretion. Customer will be
regarded as accepting the new fee tariff if he/she continues to use the Services after
changes have been published on the Bank's website or notified to the Customer by e-mail
or other mode of communication convenient to the Bank. If the Customer fails to pay the
Service fee on due dates then fees and charges for the Services will automatically be
deducted from the Customer's account maintained with the Bank and/or terminate the
Services or any one of them without prior notice.

SMS Alert

1. SMS Alert showing the transaction amount as well as the final balance after execution
of the transaction will be sent to my/our mobile phone when any Debit/Credit
transaction, such as Cheque or cash deposit/withdrawal, fund transfer to/from your
account, ATM withdrawal etc. take place in my/our account/Credit Card.

2. Itis my/our sole responsibility to maintain the Mobile number mentioned in the form
as well as to ensure the privacy of the transactions alerts.

3. 1/ we will inform/update the Bank in the event of loss/damage of my mobile set or SIM
as well as number change. Bank will not be held liable for sending SMS of any
transactions that take place before being notified of such occurrence.

4. Bank shall not be responsible or liable for any delayed, incomplete, Inaccurate and /or
non-delivery of the Alerts for the technical reason of the network of the mobile
companies or any other reason on which Bank has no control.

Contact Center

a) |/ we authorize the Bank (in its absolute discretion) to follow/ act on my/ our oral or
telephonic instruction (including any instructions required by or, given by me/ us, in
relation to these terms and conditions unless these terms and conditions otherwise
expressly state to the contrary).

b

~

I/ we shall not reveal my/ our Telephone Identification Number (TIN) to anyone.
My/ our oral instruction(s) identified by my/ our correct Bank Account Number and
TIN shall be deemed to be proper. Accordingly, the Bank shall be entitled to rely on
any such instructions. Should the Bank accept any such instruction from me/ us, or
from some other person purporting to be me/ us, |/ we hereby agree to indemnify
the Bank against any loss, damages, costs (including legal costs), or demands
incurred by the Bank as a result of or, in connection therewith.

~

c) Service Quality: Recording Customers' Calls and Instructions

To protect both the Bank’s customers and its staff, and to help resolve any disputes

between Customer and the Bank, Customer authorizes and acknowledges that:

1) TheBank will record all telephone conversations between the Bank and Customer
for the Services; and

2) The Bank will keep a record of all instructions given by the Customer via the
Services; and

3) The Bank may listen to telephone calls made in respect of the Services in order to
assess and improve the quality of the Services.

The Bank may in its absolute discretion require that written confirmation of my/ our

oral instruction(s) be received by it within such period as the Bank may specify.

d

~

Where any of the above accounts are opened by more than one person any such one
person shall be entitled to give any such oral instructions and the Bank shall be
entitled to rely upon such instructions.

e) |/ we acknowledge that my/ our use of Contact Centre shall be governed by the
Bank's prevailing Terms & Conditions available in the Bank’s website at
www.ebl.com.bd & accept the same.
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a)
b)

c)

d)

e)
f)

g

DEBIT CARD ENROLLMENT RULES (&35 9% qaetrs @ fasi<e
Terms and Conditions *[${<&

Only account holder of Eastern Bank PLC. can apply for EBL Debit Card.

In these Terms and Conditions -
“Bank" means Eastern Bank PLC. and its successors and assigns.

“Acquirers" means any bank or financial institution which is licensed by
Visa International/Master Card/Diners Club to conclude agreements
with merchants to accept cards of all description.

“Card" means valid EBL Card issued to a Cardholder to avail services
and/or to purchase and/or to draw Cash Facilities by properly presenting
the same at the Bank or other authorized acquirers: ATM and or POS.

“Cardholder” means the Applicant Customer mentioned in this
Application Form, to whom and for whose uses the Card has been issued
at his/her request.

“Customer"” means the Cardholder stated above.

“Account” means an account maintained by the Bank in the name of the
Cardholder.

“Agreement” means the Terms and Conditions along with the EBL Debit
Card Application Form.

a) Alltransactions initiated by the Card, whether electronically or
otherwise, using the Card will be debited from the Designated Account.

b) The Bank shall debit the Designated Account for the amount
withdrawn from any of the Authorized Automated Teller Machine
(ATM) or POS transactions for goods and services obtained from
authorized merchants in Bangladesh by the use of the Card. The
Bank's records generated electronically or otherwise, shall be
deemed to be conclusive proof of the correctness of the transactions
notwithstanding the fact that no debit voucher would have been
signed by the Cardholder to support transactions through the ATM.

c) If the Designated Account becomes overdrawn by the use of the
Card, the Cardholder shall be charged with interest at such rate as
the Bank determines from time to time and other fees and expenses
as determined by the Bank at its absolute discretion. Any such
overdrawing is repayable on demand.

d) In consideration of issuing the Card, the Cardholder undertakes to
indemnify the Bank against all losses, claims, actions, proceedings,
demands, damages, costs and expenses incurred or sustained by the
Bank of whatever nature and howsoever arising out of or in
connection with the issuance or use of the Card, provided that the
Bank acts in good faith.

e) The Bank shall have the right to charge the Customer any fees for
issuance and use of the Card on a yearly basis.

The Bank reserves the right to limit the total cash withdrawal or goods
and services purchased at authorized merchants by the Cardholder
during a 24 (Twenty Four) hour period.

The Card shall at all times, remain the property of the Bank and the Bank
may in its unfettered discretion and without giving any reason whatsoever
withdraw the Card or the services thereby offered or any part of such
services at anytime without any prior notice, whereby the Cardholder will
be responsible for returning the Card upon request of the Bank.

The Card and PIN are issued to the Cardholder entirely at the
Cardholder's risk and the Bank shall bear no liability whatsoever for any
loss, financial or otherwise, or damage whatsoever caused from this
issue. The Bank shall not be responsible for any losses or damages or
expenses whatsoever arising whether directly or indirectly as a result of
any transaction made with the Card and shall be indemnified by the
Cardholder, against any such loss or damage.

The Cardholder shall not disclose the PIN to anyone. The Cardholder will
be liable to the Bank for any and all transactions made by the use of the
Card and hereby agrees to indemnify the Bank for any losses or damages
howsoever caused by any unauthorized use of Card or PIN, unless the Bank
has received notice in writing of any loss, damage or theft of the Card or
disclosure of the PIN prior to any unauthorized use of the Card or PIN. For
the purpose of unauthorized use of the Card, any usage of the Card with
the consent of the Cardholder constitutes authorized use of the Card.

The Bank shall debit the Designated Account for all related charges with
respect to the Card and the use thereof and the charges as may be
announced from time to time by the Bank or other Authorized Acquirer
as the case may be, including charges for any replacement of the Card.
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13.

14.

15.

16.

s

20.

21.

22.
23.
24.

25.

26.

The Bank reserves the right to refuse an application of the issuance of a
Card and to withdraw at any time and at its sole discretion all rights and
privileges pertaining to the Card. The Bank shall not be responsible for
any losses or damages or expenses whatsoever and howsoever arising
whether directly or indirectly as a result of any malfunction of the Card or
any of the Authorized ATM, the insufficiency of funds in such a machine
or otherwise.

The Bank does not warrant and will not be responsible for the Card not
being honored for any reason whatsoever.

In the event of replacement of the Card due to whatever reasons as
requested by the Cardholder, the Bank will levy a charge, as set by the
Bank's management.

In the event of resetting PIN, the Bank will levy a charge, as set by the
Bank's management.

Cardholder will not use this card for any illegal transaction or carry
out any unlawful acts, under the laws of Bangladesh.

The Card shall cease to be valid and the Bank shall be entitled to the
immediate return of the Card in the event of:

a) closure of the Designated Account;

b) death of the Cardholder;

c) termination of the Cardholder's authority to operate the
Designated Account;

d) the Cardholder ceasing to be a customer of the Bank;

e) the Bank requesting for its return.

All notifications and/or questions concerning the use of the Card should
be directed to the Branch Manager of the Cardholder's branch or the EBL
Cards Division.
All rules and regulations governing the operations of current and
savings accounts will be applicable of the Card transactions relating to
such accounts.

The Bank may at any time change the Terms and Conditions without
prior notice to the Cardholder.

. These Terms and Conditions will stand amended if such amendments are

necessitated by law, government regulations or instructions issued by the
Bangladesh Bank.

. Fees and charges may be determined periodically by the Bank or other

authorized acquirers without prior notice to the cardholder.

Cardholder may terminate this Agreement by serving 60 days prior
notice to the Bank before its expiry.

In case of any act of God, war, riots, civil disturbances, changes of law
over which the Bank has no control and when any such cases result in an
impossibility for the Bank to perform this Agreement, the Bank may
terminate this Agreement before its expiry without assigning any reasons
whatsoever.

All disputes are subject to the jurisdiction of courts in Bangladesh only.
An annual SMS alert fee + VAT will be charged to the account.

The customer agrees to the terms and conditions at EBL Website related to cards,
e-commerce and banking transactions.

Cards will be retained by the bank for 60 days from the date of card
delivery notification/issuance charge deduction (retention period). After
retention period, undelivered debit cards will be destroyed by the Bank and

necessary charges will be realized from the respective customer's account
as per schedule of charges.

The customer knowingly and willingly do hereby waive its all right to make
any claim, demand or dispute on its undelivered Debit card destroyed as
aforesaid, or charge, deducted on account of destroyed card after
mentioned bank retention period.
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Additional Terms & Conditions for Payroll Accounts with the existing Account Opening Form.

AT TR e wfefie s 3 *rsiwar

If, a Customer opened an account with Eastern Bank PLC (EBL) as an
employee of a company/firm under any Payroll Banking service (EBL
Salary account/ Payroll Card), and thereafter leaves the company/firm
at any point of time, he/she shall notify this to EBL 30 days ahead of
his/her last working day in the said company, with a view to closure,
termination or any further action as he/she deem necessary in relation
to his/her account.

The Customer hereby authorizes EBL that in failure of this obligation, EBL
shall have right to close/suspend his/her Account, convert the account into
general savings account, suspend/cancel any sort of transaction and/or
banking facilities or loan facilities, at its own discretion, unless otherwise
required by applicable laws and/or guidelines of Bangladesh Bank.

The Customer do hereby agree, confirms and undertakes that EBL shall
be released from any obligation and shall have the right to refuse any
sort of transaction presented subsequently to such suspension or
closure of his/her account and/or cancellation of his/her loan facility (if
any). The Customer shall be held responsible and shall keep EBL indem-
nified for all consequences resulting or arising from such Discontinua-
tion of the account.

S.

T ToACEE e SRR (FREE o aFET/ TAEIE FIC) A T
A/ Tt R Ren W, T QR 396 a1 HaehT (3Rae) @
O TAEN @3 O A W &IF AN @I/ T opier I, iR
TrEfRr® (HETe O T T R o e wiite® fof e fomafs <=, smife
I S T MCHCT G G- F QRS FAEH |

&12F QorAl G T Fe! eiF IR @, I ol TAtare e e

T IRES T Y 2 SR S S RZARMG AR ST GErs wAST

FAE, T T AR TN A/T, rTefee FAr A1 el Ffqr fery [eawai

fefere gPre/ Jifes TR IfFE AT, AW T ATACH N G/ LT JETHTT
9 TR foqame =3

AR GorHl TS, Fow qa TRF FE @ TS I oI o gfre
I FAR OF A A A AR (I A1) AT TR ARSice T A
T W T A AR 1o A AP 2R[G4 AR |
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. Upon such closure of accounts and/or cancellation of loan facility, the
Customer shall forthwith return, with a view to destroy, all deposit
advices, unused Cheques, cards and all other items or documents which
have been provided by EBL for operation of his/her account, and/or
availing facilities from EBL.

. The Customer shall pay the full outstanding amount of any loan/financ-
es including but not limited to the outstanding amount of any overdraft
under any facility granted by EBL, accrued interest, overdue payments,
panel charges, applicable fees and charges etc. of the Bank

. Notwithstanding such closure/suspension of the account, the Customer
shall remain liable for all amounts owing (whether actually or contin-
gently) in respect of any outstanding facilities together with all related
charges thereunder upon demand of EBL.

. The Customer hereby agrees and confirms that EBL reserves the right to
amend the terms and conditions at any point of time without any
notification.

. @ Feet TR q@ At A At ISR A7, AT SfEw T ol eIevi,

TRZS (5, TG I O A1 e AZEN A1 1 A 2T g o
ARG Sy el FRR & QM FERRE, Pt Jifos 9 &y aARs
TS YT A |

. AT OF AIE Yeifeeda e e AR @, soRfE s, wete oW,

AATICE BT, TSy f&F @32 Biet 3whifi 2Ry F40 |

. oS = @ 3fe TEe AT IRGT @F oty AT AT NS (TSI 8

TGIAT) ETAS 7 8 BTE ATS HIfEAEG 2Ty FA0e 14y AR |

. IZF GoRRET TS, FroTer O THBIT W FACR &, SRGT T TR TN T

el 2oz oI@ s @ =St e T ST AL F |

Important e~

1. Cardholder has to call the Contact Center immediately in the event of a Phone theft/lost or Card theft /lost and stop the e -commerce transaction
service to avoid any fraudulent activity. EBL will not take responsibility of any transaction if the customer fails to inform the authority in such cases.
ATZF (I B 20T/ A, FIC B 201/ ZIE A 3 GTe (1 A &) g F118 GIBIE (I 0 TR | QA2 IS AN
TAICe Y = GIR TN IRATS @] FTHCTH &) 2@ AR A6 1 |

2. EBL will not be liable for any interruption in the service due to the disruption in mobile phone networks.

(RIS (T SAF-a (@A PR IR PR FIG-CH1 HRS F0A1 ©F & E[Ge ARS A0 A |

3. Ensuring cardholder data security to online usage is completely cardholder responsibility.

SIZH (AT ST fARiIeiel T Tl Tl aRed A |

4. If you are using fund from your RFCD/ FC account, please inform EBL through contact center for necessary activation.

RAFAT/ 9T SHFITCo TS IIYEE T FO5F G016 NN 3RGHAE SFICO A |

DECLARATION for DIGITAL BANKING ENROLLMENT fef&GIet q5iefaR Gweaieress -« caraelt

|/we confirm that |/we have read and understood the terms & conditions governing EBL
Digital Banking services (as applicable) mentioned at Eastern Bank PLC. official website
and agree to comply with the same. |/we also confirm that |/we have read and
understood the bank's schedule of fees and charges and unconditionally accept the same.
I/we shall be solely responsible for any instruction/transaction done through EBL Digital
Banking channels using my ID and PIN/Password in the accounts mentioned in the form.
|/we authorize EBL to debit my/our account for any fees and charges, if applicable, to get
the digital banking services.

Sifsy/erE frorer e @ wifsyerm 2Re fEem TRc ERl e SREr
(T TTey) B e PAea, «F SRR Szt (A TR ATefR @<
SR IR GR Tr@iie AEREl ARSO o vere SeieE e | S/
e fpomer fftr @, wnfiy/emmET Tige 5 aaz o1 @3 Sifee/Rae ¢ TR
TR @ T 0 et @ [dz | S w3 W Pe/HARTeRe AR T w6l
Tl @FES TR 3R EEDE ifee BT e (@ (@I e 7= T @&
(I ) &G FHCIR FRCT (@ (@ G0 EHOCER S /AT GFFSI I
AT | TS e Gl (e @ @@ F ¢ BIE (WA ATe)-99 &y
I/ GFCD (ST FAI STy SN0/ 2GTT-F ol A TR |
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DISCLAIMER (Rt*1¥ 5237)

If any confusion arises between Bangla & English version of the text mentioned above, the Bangla version shall be deemed as correct.
T SrafRe AIET e ILAE! AFAE (GG @) T (e el R $ua 2o e AFela (GHB) @e o A ooy 20 |

Eastern Bank PLC.

100 Gulshan Avenue, Dhaka-1212, Bangladesh
Tel : (PABX) + 88-02-55069017-18, IP : +88-09666777325, E-mail : info@ebl-bd.com, Web : www.ebl.com.bd
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